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WINOPTICS USER GUIDE

Welcome to WinOptics!

We thank you for trusting us by choosing this pridand we hope that you will enjoy using it. We @op
that you will be fully satisfied with this produend that it will enable you to manage your store
efficiently.

WinOptics is designed as a complete assistance tool for theagement of an optical store. The
software was created in collaboration with a nundjespticians and is designed figlicrosoft Windows
graphical user interface which guarantees eassenfind optimum efficiency.

The aim of this manual is to guide you through thscovery of WinOptics step by step. It is
recommended to read it carefully, with a PC nexyda if possible so that you may easily follow the
explanations provided.

Enjoy your reading and all the best!
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l. GENERAL POINTS

A- Requirements

The minimum requirements for using WinOptics aréofisws

- PC with Pentium Il processor or higher,

- Windows 98, Me, 2000, NT or XP,

- 256 MB RAM,

- 80 MB free disk space,

- Graphics board with 800x600 minimum resolution,
- Ink jet or laser printer,

- CD-ROM drive,

- Mouse.

This constitutes the basic configuration requiredusing WinOptics but it does not necessarily
mean that the program will not run on a less powerfachine (such as Pentium, or even 486 for
example), but the execution of certain featureshirtigke longer.

The choice of the computer is decisive for the reitut is recommended not to choose a
configuration that is too limited since it is likelo prevent further development (considering that
the computer will also be used for other applicgaidesides WinOptics). Presently, it is
recommended to replace your PC every 2-3 yearsssto &e able to keep up with any
development of the software market.

B- Required software

WinOptics is designed to run inMicrosoft Windows (Windows 98 or highenvironment and
this guarantees usability and great processingbil#igaThis operating system must therefore be
installed on the computer so as to be able to runOftics. It is usually provided with the
computer and is preinstalled on the hard diskotf you should request your supplier to install it.

It is also strongly recommended to have a good wwoaotessor. And we highly recommend
Microsoft Word in that respect. In fact, WinOptics is specifigatiesigned for this word
processor and consequently, it enables greaterodéase for mailings. However, if another word
processing software is already installed, it isyMiéeely that it can also serve this purpose. Réeas
refer to the software’s user guide to find out htavproceed. Other software such as a
spreadsheet program (Microsoft Excel for examplay roe useful, especially for performing
advanced statistics.

This document is not a training manual for Windamsl in that respect, it is necessary to have a

basic knowledge of this operating system in ordebé¢ able to use WinOptics. A sound basic
knowledge of this operating system will ultimatebve a lot of time.
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C- Technical terms and Conventions

Menus and commands

Options that can be selected from a menu and coxhrbations are written irtalics whereas
instructions relating to the keys or function kdgspress are written ibold. However, bold
characters can also be used to draw attention important fact.

Mouse

Unless otherwise stated, clickiadyvays refers to pressing the left buttorof the mouse. While
using the program, you may at times need to usadghebutton (usually to open a pop-up menu)
but whenever this is the case, it will always keadly indicated.

Screenshots

This manual contains a number of screenshots takenthe program in order to make it more
explicit. Even if we strive to avoid such problenisnay happen that some of the screenshots do
not exactly match what you actually have on theegtrsince some new features may be added
after the manual has been printed out but bef@sdftware is made available on the market.

D- Usage variations between Windows versions

Windows XP is the latest version of the Windowsragiag environment. If you have recently
bought the computer, this version should normadiyristalled.

Usage variations between the different Windows igass are minor as far as WinOptics is
concerned. If an older version than XP is instaliéds therefore not absolutely necessary to
change the operating system. However, the latestorecontains several drivers that have been
updated to optimize the use of all devices (prsjtecanners, modems, etc.) and it simplifies the
use of Windows.

It is important to note that WinOptias not really compatible with Windows 95 If this
operating system is installed on the computes, itdcessary to upgrade to Windows 98 or higher
(Windows XP recommended).

E- Technical Support

Technical support is provided via email or teleph@according to the country). You may contact
the technical support team to report any problemt tyou have encountered or to give
suggestions. It might be interesting to point dw#t tWinOptics is designed for opticians and in
that respect, their sound advice and commentshedfl us to further improve this product.

Our contact details are available on our websitewww.winoptics.com
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I INSTALLATION

This chapter provides detailed explanations orptieeedure for installing WinOptics on the computer.
The installation is performed using the CD-ROM grdownloading thevo_setup.exefile from the
following website www.winoptics.com

It should be noted that irrespective of the inatadh method used, the program will automaticallly m
demo mode The demo version is identical to the normal \@rsh terms of operation, except for a limit
of 25 cards per file in the demo version. In ortteremove this restriction, you need to enteruker
key that is provided with the software (no need tostill it).

Note : In the demo version, you are unable to accegplger rates and updates, send SMS, use EDI
commands and perform teletransmissions via the \WEbF

A- Installing on the Main Computer

To install WinOptics in the system, you need tddwlthe steps below :

1. If you are installing from a CD-ROM, you need tsent it in the CD-ROM drive and wait for
a few seconds. If the software does not start aaiicaily, access the CD-ROM icon My
Computerand double click on th8etupfile. If the file is downloaded from the Internsimply
double click on the file in order to launch thetailsprogram :

x

Welcome
Welcome ta the installer for WinOptics 6.8, 400,

|t iz strongly recormmended that pou exit all Windows programs
befare continuing with thiz installation.

If you have any other pragrams running, pleaze click Cancel,
cloge the programs, and n this setup again.

Othemwize, click Mest to continue.

Hest > i LCancel i

2. Then follow the step by step instructions dispthga the screen in order to proceed with the
installation.

Once the installation is completed, the installgpamn creates a new group of programs called
WinOpticsin theStartmenu and also adds two icons to your Windows dgsktou simply need
to double click on the WinOptics icon to run thekgation.
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B- Unlocking the Demo Mode

The program is protected from any illegal use Iseaal number system known asiser key.
This key is provided with the software and is umidor each user.

In order to enter the user key, click on E@er a keybutton on the software’s startup screen :

WinOptics - Demo version.

YWelcome to the demo verzion of WinO phics |

Y'ou are gaoing to use the dema verzion of the WinOptics software. This version iz
identical to the complete verzion, howesyer the files are limited to

25 recordings maximum

I order to remove this restriction and wze the software ta itz full extent, you need to
purchase a icensze and receive a product key. |f you have already received this key,
Click on 'Enter a key' to activate the product. Othenwize click an Ty

Try the product

Enter a key Cluit |

The computer will display the license number. Chibek the number matches the number found
on the welcome e-mail and enter the user key nuniibem clickUnlock :

Product activation

Thiz screen enables you bo enter your uger key.

I order o obtain vouw wzer key, go to weww winopticz. com and enter the licenze
number dizplaped below. vou will receive the user key promptly by email.

Licenze number ;. YW0-392836826-990

Idzer key I'I 43 I nlock. I

Buy online

MHew licence Cloze |

If the user key matches the License number, thevaoé will display a welcome message and
will open a settings window where the store’s contetails can be entered.

Tip : It is recommended to download the latest sofwagrdate following the unlocking of the
demo version since the demo version is yet to loateol.
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C- Installing on a secondary computer

WinOptics enables you to work in multistation motdfeit is the case, you need to follow the
instructions below. But prior to that, you neecettsure that the computers have the appropriate
network configurations. (For more information, retie the relevant documents)

- WinOptics must be installed on the server (ottcomputer used as a server) by following
the instructions given in section “lI-A- Installirap the main computer”. Run the program to
ensure that it is working properly.

- Then, install WinOptics on each computer conrgttdethe server.

- For each secondary computer, specify the accatbstp the network. To obtain the access
path, start WinOptics and access Tlo®ls/Optionsmenu and sele®etwork :

Software parameters

WinOptics parameters

Y'ou can set here all the parameters of vour software.

o} Store
5§ Regional settings . o I ] ol
If this computer iz inked to a netwaork, and the databaze is _TII_TJ
=4 Documents & reparts not lozated in the application's folder, enter the complete - =
Ig M etwark, access path below.
o A th ;
P CC'.ESS c- ou will heed to re-ztart the program to make the change of
NCTE Multiple servers folder effective.
b {:3 Stack synchronization
f‘! gecgnty Hetwiork, path :
i ervices : :
s Options IH:HWlnDptu:s"'. |

If thiz cormputer iz the SERYER [the computer that you switch
an first], leave this folder empty.

Click here if the computer iz the server |

Cloze |

Specify the complete access path to WinOptics’esthdirectory.

It is recommended to set a letter for the netwarkedto define the access path to this directory
(H : for example for the path \\server\C :\Prograihes\).
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D- Installation Issues

If you encounter problems when installing WinOptigeu first need to check that all the
instructions mentioned above have been followet .idfthe case, then check the following :

Vv Close all running applications before inserting @2-ROM or before running the install file.
Restart the computer if necessary.

Vv Check that there is sufficient hard disk spacddgast 80 MB) and RAM (at least 64 MB).
Otherwise, you need to free some disk space bytinglesome applications or unused
documents or by increasing the PC's memory.

v Check that the CD-ROM is not damaged or scratched.

Vv Check that the user key matches the License nuarbif necessary, request confirmation
from the technical support team.

Vv Check that Windows is properly installed (no erroessages at startup). If necessary,
reinstall it using the CD-ROM provided with the couater.

Vv Switch off the computer and switch it back on agstart the installation once again.

Vv Try to install the program on a different computdrenever possible. If it works, it means
that the first computer might contain files thag ant compatible with WinOptics.

If the installation is still faulty, call the teclwal support team and indicate the type of problem
encountered and when the problem occurs.

E- Uninstalling

To uninstall WinOptics from the hard disk, use titéity designed for this purpose in the control
panel Gtartmenu,Setting$ known asAdd or Remove ProgramSelect WinOptics from the list
of programs and clickemove

E- Updates

Updates are regularly made available online onitreOptics website Www.winoptics.con in
the Updatesand Downloadssections respectively. It is recommended to rebut@nnect to the
website in order to download the latest updates.
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. GETTING STARTED

This chapter will help you to familiarize yourselith WinOptics’ basic principles.
It is recommended to read it carefully before ugheysoftware any further.

A- Interface Presentation

Once the installation is completed, double clic& WinOptics icon on the Windows desktop to
run the application :

After a few minutes, the program starts. If you énamot yet entered the user key, you can do it
now or you may try the program in demo mode.

At this point, several items may be identified :

- themenu bar:

File Edit Stock Cashbox  Functions ©rders  Prices  Lists  Tools  Help

It is located right at the top of the software'si@ow. It contains all the program’s features. To
access a menu, simply place your cursor on the rtigauEdit for example) and click. A list
containing all the options of this menu is therptiiged.

Edit Stock Cashbox Functions ©Orders  Prices  Lists

Sart 3 - l]'] |
Mione 2 First record
Find... Chrl+F Previous card
ek F3 Mext card
Replace. . Ctrl+H Last record
Find a brand
Duplicate. .. Ckel+D
Remaowve
Rernove all

b Farmat...
Refresh, .. F11

To select an option, click on the option’s namanénu may include several submenus. Detailed
information on the different options of each menli e provided in the following chapters.
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- thetoolbar :

BN e & ‘ ye

g4 £

Tew Consult Print Preview Find Ascendng Descending

:’J‘@ @‘H_

Agenda Frewvious Me=k Export

It is located right underneath the menu bar. lttams the most common options of the different
menus. To find out about an icon’s function, plgoer cursor on it and wait for 2 seconds : a
small help message is displayed.

- thestatus bar :
Wednesday 28 March 2007 | 1808

It is located at the bottom left of the softwaneisdow. It provides several information such as
the date, the time, the keyboard’s state or comsrexdited to the activated window.

- the Windowdaskbar :

WinCptics - Demo ver. ..

It is located right at the bottom of the screenintticates the running applications and gives
access to th8tartbutton.

- the application’snain window :

Files A Table of Patients Jitee | |oK] Histo | 10 carls
[ Patients
i s E——
;:*. e 3 Dupont Jean-Laouiz 17 rue MatreDame 75006 Paiis 01.03.38.38.22
2 Gaicia Agnés 98 rue de la Libération E3003 Lyon 04.6339.39.39
E Sales 5 Hazzan Fabia 42 . Hector Berlioz B3004 Lyon 04.93.09.00.23
QEJ HcEanis 8 Jurgen Julie 19 Rue de la Loi R2000 Chaumont 0B.E
= 7 Lustin Sandrine 1. chemin de [Eglise E3004 Lyan 064
L] Orders 1 Montfart Fabicring X i e Paris £9000  Lyen 0474923821 067
3’3 Oueries 9 Parmentier Marcel 34 rue de la Lai 1050 Bruxelles ooz
E Fouanet Aangs 1_allée des jonguilles 4000 Ligge 04z
10 Walther Anna 16 rue Lamarting 97232 Le Lamentin 283 33238
Lenses
® Supplements
E|i Contact:
[l Statistics
5 Refrash
ab| Ediion
ig Farmat
KN i

This window constitutes the basis of the prograrme Tata contained in your files will be
displayed in this window. The left section of th@imwindow is &file selection panelwhich
enables you to move from one file to another sintgylglicking on the corresponding name.

WinOptics — User Guide 16



B- Basic Principles

This manual is not a Windows training tool. Befostarting to use this software, it is
recommended to refer to Windows’ user guide in otdenaster it well. This will make things a
lot easier for you.

This chapter nevertheless summarizes a numberinfsptmo know in order to use WinOptics.
Most of them are standard Windows commands whilerstare specific to WinOptics.

1- Using the Menu

The menu bar is found at the top of the applicatiemdow. As mentioned earlier, all the
program'’s features can be accessed from the menu ba

The easiest way of accessing a menu is to place gursor on the menu and click. The
menu then opens and displays the list of availaptens.

Though it is very simple, this is however not thstést way of accessing a menu. Another
way of accessing a menu is by simultaneously prg#di and the key corresponding to the
underlined letter of the desired menu. For examglaultaneously pressing thdt andF
keys will open thé-ile menu.

Once a menu is opened, you may select an optiaslidking on it or by entering the letter
(in block capital) through the keyboard. You magoaluse the up and down arrows to
navigate in the menu and then prEsger to select the option.

Some options have a small arrow next to their nartitee small arrow indicates that this
option has a number of sub-options that can besaedeonce the main option is selected.
For example, to access the suppliers’ file, youdrteeclick on theFile menu, select thEiles
options and click on th8upplierssub-option.

File Edit Stock Cashbox  Functions ©rders  Prices  Lists 1

Mew record. .. F4 Y
= db'j] /
Cpen. .. Fint Preview Find
& [
Files 2 | Patients Maj+F1
Protect data. .. Items Maj+F2
Print kP || Suppliers Maj+F3
Print preview Sales Maj+F4

The most commonly used options havieegboard shortcut. This shortcut is shown next to
the option, on the right, and can be accessed utithpening the menu. Therefore, in order
to access the suppliers’ file without going through menu, simply press tighift andF3
keys simultaneously.
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The menus are very useful, especially at the baginas they provide clear indications to
the user. To find out how to display a particulandow or how to perform a specific action,
the user simply needs to go through the menus. @we, the user will get to know the
keyboard shortcuts of the most commonly used comdsand this will save much time.

Note : Sometimes, when a window is open in the softwaseally following a menu
selection, it is no longer accessible. A beep &thevhen you click on it, indicating that the
action cannot be performed.

This is so in order to prevent the user from launglseveral incompatible tasks at the same
time. To be able to access the menu again, you teeedmplete the running tasks (for
example, complete and confirm the opened window)ganback to the application's main
window.

At times, some options might not be available ime@reas of the program. There is nothing

wrong with that and in fact, it prevents you fronaking mistakes (e.g. : tHitemoveoption
in theEdit menu is not available if the file does not contamny card).

2- Moving from one field to another

When accessing a data screen, you need to coniplstegoing through the different fields
that are displayed. Aield represents aingle entity, for example, the patient's card will
contain the following fields Name, First nameAddress etc. It is represented by a white
editable box on the card :

Name | e [ =]
First name I j
Address 1 I |£—|
Address 2 I
City | =l [
Courtry I j

In order to move from one field to another, you ne@her use the mouse (very practical for
moving rapidly to a distant field) or thEab key. Tab is the key that is denoted by two
opposite arrows on the far left of the keybodrab is the short form fotabulation

The Tab key enables you to move from one field to anothegand this is particularly useful
when entering a new card, for example. In mostg;ases also possible to use thater key
but it does not always work. If somewhere in thegoam theEnter key does not work, it
means that you are not allowed to use this keligtgarticular point. You therefore need to
use theTab key or the mouse to access the desired field.

Even if at the beginning it seems more logical $e theEnter key, it is recommended to
make it a habit of using thEab key. In fact, in Windows, this key is defined he standard
key for moving from one field to another and unlitke Enter key, it is used as such in most
applications operating under Windows.
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3- Using Tabs

Several windows contain variodabs. In fact, due to space restrictions, it is not ae
possible to display a complete card's informatiorasingle screen. Different sections of the
card can therefore be accessed via tabs. You singag to click on the tab to access it.

|_8_—|F'atient | Social seu:urit_l,ll Famil_ul Eu:umpan_ul Eardsl F'aj,lmentsl Maill Statisticsl F'hu:utu:usl Nu:utesl

4- Command Buttons

The command buttons displayed in every window ali@mum to perform a specific action.
The most common buttons a@K to validate a window, o€ancelto close the window
without validating (confirming) itYesand No buttons are also very commonly used for
confirming an action or not :

x

‘“?r} Remove the selecked record 7

Yes | Mo I

Notes:

- In the example above, the outline of the button is bold which means that this is the
default action. To perform the default action, ywomply need to pre€snter.

- Buttons also have keyboard shortcuts. To useetls®rtcuts, you simply need to
simultaneously presalt and the button’s letter (in block capital).

On some buttons, a function key number is displdefdre the button’s name, for example,
F5. This means that pressing the specified key welifggm exactly the same action as
clicking on the corresponding button :

EI|§

Fh. Sale FE. *orkshop

5- Wizards

Wizards intervene at different stages in the pnogta assist you in carrying out a specific
task : printing an inventory, a set of labels, tirgpa request, a mailing, etc.

They are represented by a succession of small wisdeach containing a question that you
need to answer before clicking tNextbutton so as to move to the following window. le t
last window, theNextbutton is replaced blinish. The wizard then performs the requested
task based on the answers provided.
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For example, this is the first window of the wizdod cashbox balance :

Cashbox level wizard

Thiz wizard will enable yvou to define a new cashbox level
and pozzibly ta rezet it. Be careful, the resetting will delete
wavr current history,

If you imitialize the cashbox again, the data will
be lost for the statigtics.

Click on 'Mest' to proceed.

Cancel |

Note: If several fields need to be populated on a lsiqgage, thelTab key enables you to
move from one field to another whidater fulfils the same function as thxt button.

= Frevious

6- Printers and Printing

In order to be able to print documents from Win©gtiyou must make sure that the printer
is correctly set in the Windows control panel befstarting to print. It should be pointed out
that if no printer is connected to the micro, itéommended to install one (any printer) in
the Windows control panel in order to obtain a ppireview.

Usually, the printer is installed during the inEtabn of Windows. To check if the printer is
correctly installed, cliciStart, thenSettingsand selecPrinters and FaxesThere should be
an icon with the printer’'s name. If the icon is widplayed, use tha&dd a printericon and
follow the instructions displayed on the screemstall the printer.

When a fax/modem is connected to the PC, you n&yiaktall theMicrosoft Faxmanager
(or any other equivalent manager) in order to de tbsend and receive faxes directly from
the program. For more information, please refehtoWindows manual.

You may also install a driver that enables youriatglocuments in PDF format (which is a
commonly used format). For instance, it might eagldu to extract the cashbox history and
send it to the accountant via email. A sectionhaf ¥YWinOptics website is dedicated to the
use of this driver.
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When printing a document from WinOptics, a dialax lfsimilar to the one below) appears
before launching a print operation.

B mprimer 2|

Genéral |

— Sélection de limprimante

24 Gene 23 PDFCreator
MY L 2 Tally To408 PCL
21 Lexmark Optra E312L (MS)

[+

Etat ; Prét Preférences |
Ermplacement :
Cormmentairs - Rechercher une imprimante. .. |

— Etendue de pages

{* Tout Wombre de copies : I'I 3:
" Sélection & Page actuele
) Pages : I @I ! E

Imprinner I Annuler |

This dialog box, whose appearance may vary with/fredows version, allows you to select

the printer to use (when several printers are cotedeto the PC), to indicate the number of
copies and the pages to print.

C- Using Files

Files constitute the basis of the program. All tteta required for managing the store are
collected and organized into files. This chapteslaxs how to use the files; how to add, change
or remove cards. The procedure is the same fditesdl(patient, stock, cashbox, etc.).

1- Selecting a File

The simplest way of accessing the different fikesa click on the corresponding tab in the

main window. Therefore, to access the suppliels; fiou need to click on the corresponding
button in the file selection panel :

s Table of Suppliers

|8] Patients

.ﬂ T i T . . g e
S s BAUSCH et LOME 416 rue 5. Morze Le Millénaire 2 BF1174
__ BBEGH 22 rue de Montmorency

K Sales CARL ZEISS 5& B rue du repos

Once the file is activated, the files list is desgd in the window. You can navigate in the
file using the keyboard arrows.
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2- Adding a New card

Once you have selected the desired file, you nced ne be able to modify its contents.
The creation of stock files will be used as an exlam

Take a few frames or other items that you wantniere &] Patients
and select thdétemsfile by clicking the corresponding
tab in the main window :

;kl Suppliers
] Sales

If nothing has yet been added to this file, it ddaanly contain the files of
the demo version or else, it should be empty. Batera new card, click the L]

Newbutton on the toolbar : L
A blank item card is then displayed with the curig@shing in the first field :
22Item | Eomplementsl Statisticsl F'hntnsl EDIl Notesl Code: 29
Brand || j Barcode I
Model I Catalog. Ref. I
Supplier I j Another ref, I
Categaory I ﬂ I j I ﬂ ™ Com. offer
Stare | =l 2 T Storessale Delivery date [04/04/2007
Purchased [ty I 0 .| +i-|R]
Grozs purchaze pricel 0.00 ml Gty zold I 0 J +
Discount % I I order I o]+
Met purchaze plicel 0.00 Coefficient I 0.0000 Retraceded I u
Labull Stock min. I O]} Order I ]
VAT 1ate % | 17.5 Labels [
Sell. price WAT nat inc. I 0.00 Seli ice YAT inc. I 0.00
ell price hiat i elling price inc . I—D
| Gross margin 0.00 Margin rate : 0.00 % Tatal walue I 0.00 Pounds
Q}. Save | LCancel |

You can then start to enter the item’s referendke brand, model, category, supplier, etc. A
new item code will automatically be created.

To move from one field to another, you may Usd or Enter (in most cases), or tHdp
andDown arrows.
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The program operates intelligently, i.e. it saves telated brand and suppliers as you type
them in. Therefore, if a brand has already beeprred{ you only need to type in the first
letters and it will complete the rest for you ahdill also find the corresponding supplier :

Brand IA. j

You may also assign a new function to the branslpplier as it will appear ultimately.

Then, select the category and the type. A list isCategory [LEI =] |CL EiN
displayed as the first letters are entered : CLE  Contact Lenses «
SO o Clips

COM  Components

CPR  Cleaning Products
Gross pur P35 Compass

FR&  Frames

The item categories may be adjusted as per thesnafethe store. For more information,
please refer to section “XI-H- Parameterizable €ahl

Once you have entered the item’s references, yed teinsert its price. It will make things
simpler if you provide the purchase price, andghegram will then automatically calculate
the selling price according to a coefficient thatspecific to the chosen item category
(coefficient 3 for frames for example). Of courgeu may change this coefficient. It can be
permanently changed through tharameteramenu, or it can be changed only for the active
item.

If the coefficient or the selling price is chang#tk other data are immediately recalculated.
It is recommended to use the demo version to mdke drials : change the coefficient from
3 to 2 and observe the results. Do the same tointpé selling price. Etc.

You then need to provide the purchase price asagelhe quantity purchased. This quantity
will be added to the stock and the stock value balrecalculated. The program will also
prepare the labels that are to be printed out.

Tip : To remove one or several items from the stock withbbeing recorded as a sales
transaction, you simply need to specify a negativenber in thePurchased Qtyox and
validate it by pressingnter. This operation will nevertheless be reproducethepurchase
history.

Once you have entered all the datiick the Save button to save the card in the
file.

Click  Lancel | to remove this card.

You may scroll through the created cards by using t
toolbar icons designed for this purpose :

Presvious [exk

The cards will automatically be sorted the nextetithat the file is accessed or upon the
execution of the sort function.

Tip : Toenter several consecutive cardsimply use thé4 function key after clicking the
Savebutton so as to display a blank card.

After entering the last card, clic Ll:e | The different cards entered should then appear
in the list.
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3- Modifying a Card

To edit, view or modify an existing card, selectradm the list and click th€onsultbutton
found on the toolbar :

Consulk
You may also double click the card that you wisketlit directly from the list. A window

containing the data for the selected card opensrmatids window, you may modify the data.
The changes will automatically be saved when yosecthe window.

4- Removing a Card

To remove a card, select it (by clicking on it) amght-click on the card to display the
following menu :

Mew recard. .,
Open...
Duplicate

Find...
Mexk

| Remove

Select theRemoveoption.

You may also directly pre€3el to remove the card.

You may also delete all the cardentained in a file in a single operation; simgblect
Remove alfrom theMaintenancamenu :

Maintenance  Help

| Remove all

Clean database. ..

Cashbo:x balance
The program will request confirmation before perforg any deletion.

(However, you may disable this confirmation in sudtware’s settings, see section “XI-G-3.
Messages/Confirmations”).
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5- Finding a Card

Now that you know how to add, edit and remove camds file, you need to know how to
easily and rapidly access a particular card whearakécards have been entered in a file.

The patients’ file containing some demo cards bdlused as an example. Open the file by
clicking on the corresponding button.

Once the file is opened, it is easy to find a patiesou simply need to type in the first letters
of the patient's name. Rind dialog box containing the letters that you typedisplayed. To
find the patient nameRenardfor example, simply entdREN via the keyboard and press
Enter.

You may display this screen at any

Text to findll:lptinnsl time by clicking theFind icon on
the toolbar :
Wwiord Irer] =
s
Field |Mare i Find
[T Angwhere in the field. Or by using the keyboard shortcut
Ctri+F .

(] I Cancel

The program then takes you to the first card whwsee begins witlREN (characters are
not case sensitive). You may then access the desanel using the keyboard arrows if the
proposed card is not the one that you are lookangdr you can presEnter to view its
contents.

Of course, you may use a criterion other that thBept's name to define your search.
Suppose that you only know his/her zip code, youpst need to enter the zip code in the
Find dialog box and set tHéeld to Zip by selecting it from the list and cli€BK.

Text ta find | Optiohs I

wWord |45IIII:|

Field |Code |

Code -
Mame
Firgt name

Address
m—

Tel
F an &7

The program will then take you to the first patieuito matches the zip code entered. To find
out if there are other patients who have the saipecade, use th&3 function key to
continue with the search (or select the correspandption in theEdit menu). The file may
also be sorted by Zip code so as to group patieaged on their location.
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By default, the search is carried out from “tobtdtom”, starting from the beginning of the
file. You can use th®ptions tab to request a “bottom to top” search, if yoswio speed up
the search. In that case, simply check the box tog¥&tart from end” :

[ Muszt corespond to the entire figld.

[ Start from the end

The “Must correspond to the entire field” optionliwbe checked so that the software
retrieves a card only if the field's value exactigtches the text entered.

Example : To find patients living in Villeneuve, it is remmended to check the box next to
Must correspond to the entire fiekb as to exclude patients whose town field costain
“Villeneuvette” or “Villeneuve I'archevéque” for exnple.

6- Data replacement

In the same line of thought, it is sometimes usifukplace one value by another.

Therefore, if the name of a supplier changes famgXe, Edit Stock Cashbox  Functio

you need to use thReplaceoption of theEdit menu to Sort ’
replace the old name by the new name everywhetiein Mave 5
file :

Find. .. Chrl+F

Mexk F3
However, it is to be noted that data that are rgmlacan no | Replace... Ctrl+H
longer be recovered. Find & brand

Cuplicate. .. Chrl+D
You may also execute theeplaceoption by using the Remove
keyboard shortcu€trl+H. Remove al

Farmat. ..

Refresh... F11

Text toreplace |

Content |American Optical

dialog box.

Replace by I.-’-‘«merican Optical Sola

I the feld Specify

M ame j

.i'«ddrexs
City
Zip

the current content
replacement data, and select the field concerned by

the replacement in the file’s field list.

and enter

The replacement dialog box is similar to the search

the

Note : The “Rename a supplier” feature in tHerices menu fulfils a similar function for

catalogs of lenses or contacts.
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7- Duplicating a Card

It is relatively common to take part of a card’sadan order to create a new card. For
example, to enter a set of items of the same type oreate a card for a patient of the same
family.

Edit Stock Cashbox  Funckion

For this, you need to use tlizuplicate option from the Sart ’
Edit menu to create an exact copy of the selected:card Move ,
The new card will be added to the file at the buttand Find... Cerl+F
you need to view the card in order to make theiredu Mext F3
ChangeS- Replace... Ctrl+H
Find a brand
| Cuplicate. .. CErl+D
Remaowe
You may also duplicate a card by using the keyboart P
shortcutCtrl+D.
I% Farmat. ..
Refresh... Fii

8- Modifying Directly from the List

You may modify values directly from the list (witlioopening the corresponding card) by
clicking theEdition option in the display selection panel.

Statistics

il
HH  Refresh
abl
.74

E ditian

Farmat

It is recommended to use this option cautiously.
The data thus modified can no longer be recovered.

9- Last Records Entered

The Sort option in theEdit menu allows you to access thast records enteredption. It
enables you to instantly sort the files accordm¢he last records entered. This may prove to
be useful when an input is paused since it enafdasto resume the operation at the exact
point where it was aborted.
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D- Page Setup

The user can organize each file as he wants. Tiferait organizational possibilities are listed
below.

1- Organization of Columns

It is easy tachange the size of columnby clicking on the intersection of two columns and
dragging them to the left or to the right. The coiis size is modified when you release the
mouse button.

48:1".-’-'-.gui-ar
2761| Ailanou

You may also modify theorder of the columns so that the most interesting data are
displayed at the beginning. To do this, click ooolumn's header and drag it to the right or
to the left without releasing the mouse button.

* Adress

Ailianou Ay A Hupzmansz, 86

At Said Rue Elize, 43

Ajokartt Bld 3.Jacques. 84
Akbarowv Ay, de LaForet, 10
AkOlo Flace Louiz Morichar, B
Alami Aue de [Automne, 28

Lastly, you mayinterchange two columns by clicking the header
to select the column :

Then, display the drop-down list of column name<ligking on the small white
arrow pointing downwards :

From the list, select the column that you want to ki) name [ |

interchange : Zip
City
Tel

Fax ll
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2- Sorting Data

You can easilysort a file based on your specific criteria. For example,aid the suppliers’
file by zip codes, you simply need to select thgp Zolumn by clicking its header (the
column should be highlighted) :

IIE Bnmelles

Drestelbengen
|zsp-les- oulineaurs

Then, click theA-Z icon on the toolbar to sort the file in N -
ascending alphabetical order. Use #¥ button to sort the Zl. ﬁl.
file in descending alphabetical order : i g e

To sort the data based on several criteria, sirs@lgct several columns :

 Address

98 rue de la Libération

il Haszan 42 Ay Hector Berlioz
ugen [Julie 19 Fue de Ia Loi
7 Sandrine 1. chemin de 'Eglize

In the example above, the data will be first sofligdsurname, then by first name. The sort
order varies with the columns' order. To sort bgtfiname first, you need tmove this
column so as to position before the surname column as described in the previous
paragraph.

3- Formatting Columns

You may change a colummrigader, color anddisplay format as well as a number of other
settings by selectingormatfrom the file selection panel :

|H_H Statiztice
#H Refresh
ah| Editian

|E Farmat

The column format dialog box opens enabling yosdbthe desired format for each column
(defined by the corresponding field name).
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Column formak

— [aeneral format

£+ Two-tane [light) " Monochromatic ¥ Fows
£ Two-tane [strong] " Standard
— List of fields
& | Mame IEn:u:Ie
Marme
Firzt name Aligriment IHight "’I
Address

City D ecimals I - I

Zip

State Cialar _ |
Country

Tel Width I?’BEI.EIEME

Fam
Partable hd W Visitle

Apply |

Cancel |

General format: This setting allows you to modify the color shadnd the general
presentation of cards in the table. This settingpiglicable to any file that has been opened.
It is recommended to try (and to keep) the setiag best suits the monitor.

To change the presentation of an active file's moluselect the column that you wish to
modify from the field list. The settings availaliteits format are immediately displayed on
the right. Place your cursor on the desired sd#)ng order to modify them (using the drop-
down menu in most cases).

The different settings are described below :

Name: Allows you to change a column's header (i.e figld's name).

Alignment: Right, left, center.

Decimals: For figures, this option allows you to specife thumber of digits to display after
the decimal point.

Color : With this option, you may change the text's fooior.
Width : This option enables you to specify the sizehefd¢olumn.

Visible : Uncheck this box to hide the column.
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E- Online Help

The last option available on the menu batédp :

Help

ser guide, .. F1
Activate the software, .,
Access to the website, .,
Access bo my account. ..,
Updates...

Technical suppork 2

about WinDptics...

Each option in this menu is described below.
User Guide: This option connects you directly to the Win@ptiwebsite where you can either
consult the User Guide online or download it.

Activate the software This option enables you to activate the softwareentering the user key
or to view the user key if the program is alreaatyring.

Access to the websiteEnables a direct connection to the WinOptics siteb

Access to my accountDirectly connects to the registered user webp#gse to be noted that a
login and a password will be requested in orderstablish a connection.

Updates Enables you to check if a new update is avaslall the WinOptics website.

Technical support This option shows the various ways of contactiag
It is to be noted that in some cases, the techsigaport team may remotely control the PC and
whenever this happens, instructions to be followéldbe provided by the technician.

About WinOptics: Displays information on the user and softwaneios.
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V. MANAGEMENT OF PATIENTS

The Patientsfile is probably the most important file in thetiea program. By default, this file is
displayed when the program is started. This chaptplains the various steps involved in patient
management : patient card creation, visit recdd, e

A- Creating a Patient Card

To create a new card, you must first check whetherpatient file is indeed the active file
(otherwise click théatientsbutton in the file selection panel). Then, cldkwon the toolbar. A
blank patient card is displayed and you simply neeehter the required information.

1- Specification Sheet

The Patient tab appears first. Each patient has a card obWwis and this card contains general
information on him as well as his contact details.

Patients - {12)

| 8] Patient | Social securityl Famil}ll Eu:umpanyl Eardsl F'aymentsl MaiII Statisticsl F'hu:uh:usl Nntesl Drdunnancesl t_‘)
. Language I Englizh b |
Hame || Title: I "l
First name I j g ‘ Categories :
Addreszs 1 I @ I j
Address 2 I I j
Ciy | ] i -
Courntries I j
Tel he. | S Teloft. | i) =l
el I @ Fa I @ Patient since :
Eiival I — Last wisgit :
Other I
Last payment : -
Barn on I [T Lun [ |z not anymare patient Patient balance - 0.00
S5iD I Riank I_ Family balance : 0.00
[Glazzes »» | Cantacts »» | Huate »» | Save | LCancel |

Enter thename and thefirst (name). If the program does not recognize the first naineiill
automatically be added to the knowledge databasnuie card is saved. However, if the first
name is in the program's knowledge database, treompstitle (Mr. or Mrs.) is automatically
populated. If necessary, you may change the filegxample replace Miss by Mrs.) simply by
clicking on the small arrow to display the drop-aolist or by directly typing in the correct title
if it does not exist in the list (Msgr or Me forample).

Note : You may edit the list of first names to cormggtos (see section “XI-H- Parameterizable
Tables”).
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Once the name and first name have been entergdatbelisplayed in the patient card's title bar :

Patients - Anna WALTHER (10}

Next to it, there is a figure; anique codeallocated to each patient and which is automagical
generated by the software. It can be used to edgihtify a patient (for example on barges).

To enter theeity, you may only type in the zip code and the progvéthfind the corresponding
region and inversely, if you enter the city, thegram will provide the corresponding zip code :

City | [Paris v =]
Country F'ar?s vl =
Fariz ¥ (N
Farig
Telho. Bruxelles e
Bruxelles —
Cell :
Troiz-Rivigres [Québec) - P
E mmail E

Zip codes that are not yet included in the listl wé added progressively as and when data are
entered.

Note : It is possible to download Hst of zip codes for some countries from the software's
Website. To do so, go Eale/Import/Zipcodesand follow the Wizard’s instructions.

Indicate the patientsountry andlanguage(chosen from the drop-down menu). This will enable
you to print documents based on these informafidnms function will be more or less useful
depending on the city in which the store is located

Then, fill in the fields relating to the telephoaed faxnumbers and theEmail address :

Telha. | Sy Teloff, | Y

Cell I &9 = Fax I 2y
Email | EL
Other I

Note : It is possible taautomatically enter the patient'stelephone number or e-mail address by
clicking on the small button on the right of thZu] field, provided that the computer has been
correctly configured for this purpose (see sectighl-A-Telephone calls”) :

@ Call number :
1207 376376 Cancel |
Statusz : outztanding... &l
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After that, enter the patientfate of birth : the patient's age is automatically calculated ian
displayed next to it :

Born on IEI?ﬂ 11971 35 yearz

Note : to avoid Y2K date problems, Windows is configwsech that any date prior to 1930 must
be entered with all 4 digits, otherwise it assurtihes the year typed in refers to the next century.
E.g : by typing08/05/24, the computer will showWw8/05/2024 whereas for08/05/1924, it will
keep the date as is.

You then need to enter the patienBscial Security number (the key being automatically
calculated if social security is managed) and tbndeone or twocategoriesfor the patient,
bearing in mind that patient categories can begpai&zed (see section “XI-H- Parameterizable

Tables”) :
Cateqaories :
SSID (271 111008319093 IDptiI: j
I.-’-'-.u:u::ustiu: j

Fields located at the bottom right of the specifaasheet are automatically populated :

Pahent since : 29/03/2007
Last wisit - 29/03/2007

Last payment - 23/03/2007
Patient balance : 190.00

Family balance : 190.00

Once the specification sheet has been completésl yécommended to save the information by
clickingthe  Save  button.
You may then proceed to the next tabs of the pidieard.

2- Other tabs

If the patient purchases items on behalf obmpany, the corresponding tab enables you to enter
the company’s contact details. Invoices, if anyll thien be addressed to that particular company.
All empty fields will be considered as identical tikose of the specification sheet tab (for
example, a company's address being similar toothtie patient).

The Family tab must be used to link several patients to orwesame family. This concept is of
particular significance for mass mailing since mabkles you to choose addressees from the
patient file.

Use the & button to select a patient from the file and add hs a family member of the
patient being processed. Inversely, @ button enables you to remove the selected patient
from the family members.

The advantage of such family groupings is thatsib @&nables you to assign a change of address
to all family members simultaneously simply by kifgy the buttor  Update the addiesses... |
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The card’'sSocial Security tab is mostly used in France. The list of cashboaed mutual
insurance companies can be edited via Tools/OpfRmggonal Settings/France/Mutual
Insurances and the list will be used as a basisdmulating mutual insurance reimbursements.
For more information, see chapter "IX- Third Pdgyment".

|&]Patient  Social security | Famil_l,ll CDmpan_l.Jl Ealdsl F'a_l,lmentsl Maill Statisticsl F'hatnsl Natesl t_‘/
Social zecurity Reimburzement
Cashbox [0T =] 101 ~|[0000° 0 Rae [5 =] CEEE
" Pawment by patient
Center |CPAM TROVES ™ Prafit fram the ChLI _
; ™ Third party payment
Covered I >
Complementary insurances / mutual insurance 5 | (] |
ttl Futual Inz. I Scheme I Member N* Type I Relation I
1 Dcéade Jaune 123456 Mutual Insurance Aszzured
[retail... | Edit the lizt of mut. inz. companies... |

As previously mentioned, buttor 3 and @ are used to update the patient’s list of
mutual insurances by adding or removing a mutualri@ance company to or from the list.

The Paymentstab enables you to display all payments made keigfards to the patient’s sales.
You may display all such payments or detail thenpayts made by the patient and those made
by reimbursement bodies (such as Social SecurdyMurtual Insurances).

In the same line of thought, th®tatistics tab enables to view different lists of invoices,
purchases or orders made for the patient as pehthiees made.

The Notestab enables you to log comments on the patiensélinor on the different sales. An
asterisk (*) appears on the tab to indicate thairoents have been entere mates+ |.

The Photostab enables you to add photos (in BMP, GIF or JBY@&t) to the patient’s file. It is
important to note that the images themselves aractaally saved in the database; only the link
to their initial directory is saved.

Just like comments, an asterisk (*) appears ne#tadab to indicate that data have been entered

in this section = FPhatas™
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The Mail tab enables you to specify the patient's belongmngdifferent marketing groups and
his/her wish to be contacted or not by post, SM&noalil.

@Patientl Sacial securit}ll Familyl Cnmpanyl Eard&l FPayments Maill Statisticsl F'hutu:usl Nu:utesl 0_/'

— Marketing groups — Mailing Information

[ Dioes not wart ko receive mai

Diaghosis : Myopic Add
Huobbies : Biking [ Dioes not live anym. at this address
Haobbies : Swimming Bemove | .
wiorking background : Computer v Head of the family
— Emailing

v Dioss not want to receive S5

[ Dioes not want to receive Email

B- Creating a Glasses Card

Once the patient’s contact details have been ahterd the card has been saved, you may access
the “glasses” visits window by clicking tt  Glasses »>  putton.

If the file does not contain any visit yet, the gram then prompts you to create a new one for the
current date :

File date |29;u3;n?

S alesman I - I e

(] | Cancel |

Either clickOk to accept and create a new visit or clizkncel

In the first case, the blank visit card is displhygad the date is added to the relevant list. én th
second case, the visit window appears anyway allgwou to access another tab for example.
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A detailed record of each visit is kept. The numiifecards is unlimited. Cards are sorted by date

of visit, and the date of last visit appears finsthe list.

The detailed content of@lassewisit card is shown below :

&y Glasses | {_) Contacts I E!uu:utel f;ﬂ? O ptometry | = F'hu:utu:usl 25 MNotes & AS5 I 101261 (3
E 23/03/2007 | Physician Icampbell ye. Prescr. |05/03/2007 F4 Add... |
d i Obsw. ~|  Delivery I =] - |
Glazszes
- ﬂ [ Delivered
e ] o] e [~ 2nd pair delivered
RE [son o [awis  |Add |Pism | Base LE [con [co.  [Ass  |Add  |Priem |Basis
Far 075 [+0.25 [35° Far |1.00 [+0.50 [d0°
Interm. [nberm.
Mear Mear
PDist [32/30 [ Jat[18 | Dem POt [32/30 [ Jar[i7 | pew [¢[ [ ]
Far Lenses | [40 SOLAVISIO 16 R Min 65 | 5550 | |40 SOLAVISIO 16 RX Min 65 | 5550 [ 11100
Frame | [Méx MaRs 677 7U1 5216 [ 5ale >l 173.00
MEAR Lenses | | | ] | [ oo
Frame I_l ISaIe ﬂ |
Acceszsones I_I I " I = I n.on
[ | o
Status : Sale validated | Collected I 100,00 ﬂl
S = Salesman [CYN =P ss [ Total [ za0.00
F5. Sale FE Workshop |  Marketing | =l comp | I Balance [ 1s0m0

1- Entering the prescription

Data entry starts with th@phthalmologist's name and the prescription date.
The names of physicians entered are listed in aragpfile. To access this file, click the

magnifying lens next to thehysicianfield :

Prescribers

3) [zin

I Mame Hew...

-

Bectens

Bemave |
Find... |
Frrirt |
Sucs =
Contact | Infarmation I Notes |
Hame Icampbell |dentifier I
First name |
Address ]
City | j I j

Tel. [ o) Fax. | (&

Cel I @ = Email I EX|
Select | Close |

WinOptics — User Guide

At this stage, you may complete 1
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You may then enter the planned delivery date asérinif necessary, the appointment in the
agenda by clicking the correspondiDglivery button : Deliverny |03f04f200? | |

After that, fill in the data for both eyes : sphecglinder, axis, addition, prism, basis or
visual acuity. There is no compulsory field, soyoptovide the necessary information.

Note : The fields' formatting is done automaticallye.ito enter a sphere a@f1.00, for
example, you simply need to eriteand move to the next field, the content will awgtboally
be formatted. The increase is done by units of,G@%hat if1.27 is specified for example,
its value will automatically be rounded downlt@5.

Similarly, when data pertaining to the left eye a@ntered, that of the right eye will
automatically be displayed by default. If the vaiseorrect, simply move to the next field
by pressingrab or Enter, otherwise you must enter the new value.

You may enter data for far-sighted, short-sightedntermediate sighted vision. When a
short-sighted vision is entered with an additidme torresponding far-sighted vision is
automatically calculated.

Tip : the icon on the left of thinterm. box enables you to change the intermediate vision
into a second far-sighted or short-sighted vislondlicking on it a second time) :

Ear Ear Ear
i | Interm. > Far > Mear
Mear Mear Mear

Above the data pertaining to the right eye, thera series of small buttons whose functions
are summarized below :

Copies the last card’s data.

Transposes the figures into a positive or negatyiader.

Exchanges the intermediate vision data with thathefshort-sighted
vision.

Copies the data of the right eye onto the left@yee.

Deletes the optometric data from the card.

1E EEE

Once all the corrections have been made, you nmist ¢he pupillary distances, the height
and the possible decentration values. Such datathveih be displayed by default on each
newly created card.

You may change the direction of decentration arrdmys

pressing thespace barwhen the cursor is found in one of Detr.
those boxes or by clicking directly on the blueoarito be

changed.

After dioptries have been entered, you need toigptdee items purchased by the patient
during his visit, which generally consists of aniand two lenses.

Items entered in the patient’'s card are directlateel to the stock and they will therefore
automatically be deducted from the stock once #hesstransaction is confirmed. The exact
moment when items are deducted from the stock rianpeterizable (see section "XI-G-1.
Cashbox").
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2- Lenses data entry

There are three ways of entering data for lenses :

* Type in the lens’ reference and the correspondiimge pnanually in the boxes designed
for this purpose. The total of both lenses is @igetl in the box found on the right as well
as in the grand total below, in the yellow box.sTimethod should be employed whenever
the program's integrated price system is not useflibdoes not contain the appropriate
references.

Lenses | [white Organic 65 | 7500 | |white Drgaric €5 [ 7500 | 15000

* Enter the item code corresponding to a lens availabstock in the lenses box and press
Enter. The code, if it exists, is then replaced by theesponding lens' reference name
and the price is displayed (provided that it hasnbgpecified in the item's card).

Lenses | [2419 | [ ] | | 000

* Use theF12 function key (or double click one of the lenses Yotxx open the price
selection window :

Selection of the RIGHT lens (Far):-2.25 +1.25

s}
Type : Surface : b aterial : Index:  Supplier : Sphere : Cylinder : ﬁl@ —I
[SF x| |spheic x| [Oaic =] | x| |CadZsissvisionGmeH | [400 x| [z00 7| Fid | [standard =]
Supplier I Reference I Type I Index I Material |.ﬂverage “| | Diam. Price
Carl Zeizz Vizion  Clarlet 1.5 1.6001  Orgaric A0A1
Carl Zeizz Vizion  Clarlet 1.5 Combi 1.5001 Orgaric ar.30 55 £9.00
0 =] £5.00
Carl Zeizz Vision  Clarlet 1.5 Loop Clip Organic 53} B9.00
Carl Zeizs Vision  Clarlet 1.5 Mini SF 1501 Organic 46.30 70 B3.00
Carl Zeizz Vision  Clarlet 1.5 Transitions Braun SF 1.5 Organic 110,60
Carl Zeizz Vizion  Clarlet 1.5 Transitions Grau SF 1.5 Qrganic 118.08
Carl Zeizz Vizion  Clarlet 1.6 SF 1.6 Qrgaric 80.65
Carl Zeizz Vizion  Clarlet 1.6 Loop SF 1.6 Qrgaric 109.00
Carl Zeizz Vizsion  Clarlet 1.6 Loop Clip SF 16 Organic 94.00
Carl Zeizz Vision  Optolet SF 16501 Organic 2938 j
,-:" Lens - Carl Zeizs Vigion GrbH Clarlet 1.5 Loop Org 50 E9.00
Supplements Supplements :
Stack
Setting in order : Tatal 69.00
[F ™ Orderthis lens
LCancel |

Once the choice has been made, clickSbkctbutton to enter the reference of the selected
lenses in the card.

Note : The lenses selection window (opened usind-ttiekey) is extremely useful whenever
you need to quote a price to a patient. In facprdposes all the lenses that are suitable for
him based on the specified parameters. This systers offers a very efficient sales

assistance to the user. It also enables you tor étaies in the order file. See section “X-B-

Price of lenses” to learn how to add lens referenaad for more information on the use of
this selection window.
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3- Frames and accessories data entry

Here also, there are three ways of entering dataipang to a frame or an accessory.

It is similar to entering lenses data. Howeveradaitry for an accessory is slightly different
in the sense that it allows you to specify the gityrthe default quantity being 1.

* Manually enter a frame's or accessory's refereaaeed as its price. The total is updated.
This method is useful only if the respective iteas Imot yet been entered in the database
as in that casehe software does not establish any link with thetsck file.

Frame | [Luxottica 2177 GO1ES] |5ale

=i
* Type in the frame's or accessory's code and jaetEs : the code will be replaced by the
corresponding label and the price is indicated i§ iknown (i.e. if it has been entered in
the stock card). This is usually the quickest amel thost efficient way of proceeding
(given that the code is specified on the item'sllab

Acceszones I_I‘I 362 I

0.00

Use theF12 function key (or double click one of the framesaocessories' box) to open
the selection window : This window is rather simiia the lenses selection window. Here
however, the aim of the program is more to look daritem whose code is unknown
rather than to assist the patient in his choice :

Selection of an accessory...

[ The maost recent items initially

Cateqary : Brand : haodel : Supplier : ﬁl@ il
IFH’:‘ j I j I I j IStandard j
I:Ddel Barcode I Brand I Model I Cat. I Supplier I Price I Stock\ﬂ
4 CHRISTIAN DIOR 3608 31Y 52416 FR&  SAFILO 291.00 1
3 CHRISTIAN DIOR 3609 B3 52417 FR&  SAFILO 291.00 1
24 CHRISTIAN DIOR ST1256 FR&  SAFILO 45.00
9 DOLCE GABBAMA 333 7205119 FR&  MARCOLIN 214.00
10 DOLCE GABBAMA 4071 731 52419 FR&  MARCOLIM 183.00

LAFOMT

FMACARDM 175 42¢20 FRA

136.00
9.00

% — — — on

1 M MARS 677 71 52416 FRA  SAFILO 173.00 o

7 MIMA RICC 2807 7R0E 5214 FRA - L'aky 227.00 a

15 RALPH LALUREM 1435 036G 50715 FRA  SAFILO 179.76 1

B THIERRY MUGLER  E053 01 5018 FRA BERTHET BOMDET 37.00 2
5 THIERRY MUGLER 053 02 5018 FRA BERTHET BOMDET 317.00 1]
Selection : Max MARA 675 7US 51716 179.00

I- [~ Order

Select

it

LCancel

Once the selection has been made, clicklectbutton to post the references of the items

ISaIe -

that have been selected in the card.

On the right of the box containing the frame's nefiee, there is a drop-
down menu which enables you to define the frameedéing on the

Sale + Guar.

) Corn. offer
different cases : CMU rates
Fatient's frame
n 3 H n H - T H i
Select "Patient’s frame" to specify that the framthat of the patient (the  |Esshangs
frame and price boxes then become comment zones). Under guar.
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Select “Com. offer” to restrict the price rangesfdayed by pressing12) choice to frames
or lenses referenced as such.

Select “CMU rates” so as to replace the price técted items by the maximum authorized
price for a CMU sales transaction.

Note : The “Com. Offer” specification may vary with thype of store (for e.g. Tchin Tchin
for Alain Afflelou brands).

4- Orders

There is a small green square in front of itemselsoX hese squares allow you to view the
items that will be ordered. In fact, their coloradiges if the item must be included in the
order.

The choice of ordering an item or not is usuallydman the items selection window
(displayed by pressing12). At the bottom of the window, there is @rder checkbox for
this purpose :

To select a frame, an accessory or contacts : I_ v Order
Setting in order :

T lect len :
0 select lenses [7 ¥ Order this lens I~ EDI

Mate ||

If the box is checked, the selected item will beoreed in the file of outstanding orders. You
may add a comment (for example a reference nuntespecification) that will also appear
on the purchase order.

Ultimately, you may print a fax form which will ctain all pending orders for a given
supplier.

If the EDI box is ckecked, orders will be direcgnt to the supplier via email. However,
this feature cannot be used for all items. (Forarninoformation, see Chapter “VII- Managing
Orders”. Actually, this function is only used ingfice).

When you go back to the visit card, the small gnestangle will become red depending on
the items ordered Frame | [Mix M&RA E75 7US 51716

The information will be recorded in the order fildnen the optometric card is closed. For
more information on how to manage and print purel@slers, see Chapter “VII- Managing
orders” (Actually, this function is only used inafce).

Note : when items are actually ordered, the small red¢éalngcomes orange.
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C- Recording a Sales Transaction

1- Principle

Once the items chosen by the patient have beenednite the card, you must proceed with
the actual sales of these items and record thesmonding payments. To do so, the sales
must be confirmed. This section describes the omation performed through the cashbox
window. Complete details on cashbox managemeryrargded in Chapter “VIII- Cashbox”

of this manual.

Note : You may also validate a sales transaction jystlicking theln quotebutton in the
Frames (or Contact Lenses) card without going thinoilne cashbox. This applies to users
who do not use the software to manage the cashbox.

To validate the sales transaction, click tBales |
button or use the5 function key. FE. Sale

The cashbox window then appears, summing up tlerelft items purchased by the patient
and for each one of them, the price, the item'sgmal, the refund code and the amounts
refunded by social security and other contributi¢gm®vided that the relevant information
have been entered) are provided :

Items | Q Patiert informatinnl E Movemenlsl Cazhbox balance | *_’J
List of items : Card I Hecalcl I
Code Designation | Gy | z | Price | Walug |Categ. | Mutual [ns. | 55 | Compl.

WO03T 42040 SOLA ADLITE TERESIST R Org 65 1 E8.75 B8.75 LEN
WO03142 A0 SOLA AOLITE 16RESIST R Org BS 1 B8.75 6875 LEM
RO00002| Mk pMARA 675 7LI5 51716 1 179.00 17300 FRa&
ey 1550 M ochig Ao [ Ao |
Detail of payments : (+) | @ | 55 share 0.00 |7:| - o IE
ate -
Type Armount  Salesmar Compl share 0oo
290342007 Cheque 71.50 PAT Met topay  216.50
290342007 Cheque 50.00 PaAT Collected 3E.50 Documents 53> |
290342007 Cheque 50.00 PAT ‘
290342007 Credit Card 145.00 PAT Agsets 0.00
Balance 0.00
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A payment is recorded using tt 3 button. The following window enables you to
specify the amount to be paid and the payment ndetho

Record a payment

D ate Im

Arnaurt Iﬁ + Other files...
Pay. teth. Im

Salesman Iﬁ )-)

F10. Collect LCancel |

[T | walidate the zale and depreserve the items.

When a payment is made by cheque Nhati button is displayed allowing you to access the
input window for several cheques maturing at dé@ferpoints in time :

Remittance of multiple cheques

Walue Maturity  Tranzmitter / info
cheque 1 50.00 |30/04/2007 |

Pay. Meth. [ P uilti
d b —I cheque 2 50.00 |30/05/2007 |

|
|
cheque 3 | 71.50 [30/06/2007 |
|
|

cheque 4 o0 I I

cheque & o0 I I

Tatal Iﬁ

Balance 0.00 LCancel |

Once the amount and the payment method have béereenclick theCollectbutton (or use
the F10 function key) to validate the collectiomeTcollection will then be included in the
collections list of the sales window :

Detail of paprents : ) | =) I
Type Amount  Salesmar
29/03/2007 Cheque 71.50 PAT
29/03/2007 Cheque 50.00 PAT
29/03/2007 Cheque 5000 PAT
29/03/2007 Credit Card 145.00 FAT

When payments are entered, you may specify an amntbah islower than to the total
amount payable. In such a case, the payment witlobsidered as downpaymentand the
computer will indicate the remaining balance duewbpayments will be recorded in an
annexed file which you can consult afterwar@aghbox/List of receivablasenu or press
F6). You may enter several downpayments so as t@ad@eayment over a certain period.
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Tip : You may validate a sales transacti@ithout money collection. The balance due will
then be collected during the patient’s next visit.

Confirming a sales transaction has the followingsemuences (even though they are partly
parameterizable. See section “XI-G-1. Cashbox”) :

* The actual sales are added to the sales file

» Items sold whose references are known_are dedfictedstocks The stock is therefore
constantly updated. If the stock of a particulamtreaches zero, the program will ask
whether or not its reference must be removed frioeitems file. The default answer is
set toNo, in which case the stock value's reference witlai 0, and this is rather useful
if it needs to be reordered at a later stage. Anagereswill remove the reference
(which then means that this item's code will nesxgr be used). It is possible to bypass
this message by defining the appropriate settingee ( section “XI-G-3.
Messages/confirmations”).

* The cashbox history is updatedth the data entered in the cashbox window.

* As long as the total amount due has not been ¢tetlethe patient appears on the list of
receivables(which can be accessed from tBashboxmenu). The balance may be
collected at a later stage, in full or partly, thés list or by clicking a second time on the
Paymenbutton of the patient’s visit card.

Comment : If the card is closed without having first clezk on theSalesbutton, the card's
status remains “In quote”. To change the statud/adidated sale”, you simply have to go
back to the patient’s card and click thalesbutton :

Status : In quote | > Status : Yalidated zale |

2- Third Party Payment

For Belgium, you may display the refund amounts jridt anINAMI Supply Certificate

by selecting thenomenclature numbers in the corresponding column of the cashbox
window. The refund amount will be calculated on basis of the Z value (which can be
modified from theToolsmenu in theDptions/Regional settings/Belgiwaction).

dalewr | Catég | IM&MI | Remb.
29400 LEM | E53035 @ 8519

234.00 LEM B53035 8519

-12 ans » BdE
= 8.22 > esonis
Bukre 3 659035
59050
Autre code... AE9072
Momenclature. .. A59094
659116
Effacer 429131
Configurer...

659153
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D- Editing

Once the card has been filled in, whether the dadesaction has been confirmed or not, you
may print the corresponding workshop form as welbther useful documents. To do so, click
theWorkshopbutton or pres&6 to display the following selection window :

Workshop cards

Selection of the documents to print

Please select the desired documents. E:':é

Document types : Barge M I

a >
FE. %/orkshop v workshop card Printing options :
[~ Beceipt [ Store name
[T workshop card + receipt [ Cut for barge
[ History ™ Print preview
[ Motepad [ Direct print

[~ Blank warkshop card

Cloze |

By default, the software shows the last checkedoogt(i.e. the workshop card in the above
example). ClickPrint to start printing. It is possible to display anprpreview provided that the
corresponding box has been checked.

You may of course modify the list of documents t® ddited by checking other types of
documents : the complete visit history, a notepadaddlank workshop card for example.
Documents samples are annexed.

Some documents can only be accessed via the cashbdaw by clickingDocuments :

Quate... Fé Each print may be launched without going througfs th
Receipt. . F intermediate menu. Simply use the correspondingtion
Invaice. .. F& key

Health insurance certificate F11

Once the print operation is completed, the docurnantbe saved in the database so that it can be
accessed at a later stage or simply reprinted.

The page layoutof each type to document can be defined inRile/Configure printermenu.
Similarly, you may also personalize prints (for exde by printing a logo), see section “XI-C-
Documents and reports”.
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E- Quotations

1- Data entry

TheQuotetab enables you to enter an optical quotation shgwp to 3 choices of lenses or
frames. TheQuotetab is quite similar to theramestab in terms of fields that need to be
filled in :

2y Glasses | () Contacts Quote | ‘g,? Optarnetry | E F'hotu:usl 25 Motes & ASS | 300214
FERUIANE] | Physician [FROS5ARD o) Presor [03/04/2006 F4. Add.. |
1240542005 o
2. ;I Salesman I j >~ E— |
Quote LI
Right epe = |+~ 3> Left eye
Sph. Cyl. A Add. Prism | Basiz Sph. Cyl. A Add. Prism | Basiz
[ Far |[225 [+075 [1500 [+275 [ Far [378 [ao0 [457  [+278
P.Dist, | | m] ] opew |t o] ] P.Dist. | | m] ] ooew ] e ]
Tipsz 55 Compl. Total
[~ TPsécu I CMU  Rlens: | )| | | 0o
I~ TP compl Liens: | =l | | oo
Rate I vI E4 Frame I LII I I 0.00
E quipments
'@ Lenses |ESSILOR Varlus Physio Ainwear Crizal Alizé | 357.25 |ESSILOR Yarilux Physio Ainvear Crizal Az | 357.25 | 71450
Frame |MOMNTURE 025425 | #a00 | 80350

"2 Lenses |NDVAI:EL ULTRA ACTIVITY Paol 60/65 + | 27215 |NEIW«CEL ULTRA ACTIMITY Pol 60465 + | 27215 | 544.20

Frame | | | 54420
'@ Lenses |BEGR Evolis Tiium Neva | 209.05 [BBGR Evclis Tiium Neva | 20905 [ E1810
Frame |MOMNTURE 025425 | sa00 [ Fovao

Only one eye sight possibility is presented pertatimn. The; button enables you to select
the far-sighted, short-sighted or intermediateorisiThe entry for corrections, distances,
heights and decentrations is identical to thahefftames card.

In theequipmentspart, the selection of lenses and frames is doaetlgxin the same way as
in the frames card. Use tl#&l2 key to access the list of frames or the lensesepiThe
selected references are automatically entered :

*@  Lenses [BBGR EVOLIS 167 DIAM'S Org 60/65 | 278.75 |BBGR EYOLIS 167 DIAM'S Org 60485 | 278.75 | 55750
Frame |NINA RICCI 2507 7606 5214 | 22700 | 74302

The major difference with the frame visit cardhatthere, you may select up to 3 equipment
from the quotation card.

It should also be noted that when a quotation iered, orders are not applicable.
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2- Printing

The print command is launched by clicking #rnt button :

Selection of the document to print

Flease zelect the type and optionz of the document ta print.

Document type : Parameters. . |
" Comparative quote I_ I
Englizh &
* Propozal 1
" Propasal 2
" Proposal 3

@ Printing options :
Erint___ > ¥ Conections [ Frescriber

I~ Mo detailed wording

v Breview [ Erint directly
[Today's date _=|[28/02/2007 I Duplicate copy

I <Optional message> j

Cloze |

From this window, you may print a comparative quate. one that shows all 3 entered
equipment or just one of the three entered equiprpesposals. Choose one of the four
possibilities by selecting the small circle foundtiiont.

Similarly, some printing options are proposed npdorrections or the prescriber's name on
the quotation and replace the items’ detailed waysliby a generic term (frame / lenses).
Check the box(es) corresponding to the desireado(s).

By default, the proposed date of issue of the diortas the current date. You may edit the
proposed date by selecting the file’'s date (i.e.dhte of the quotation) or any date of your
choice from the drop-down menu.

In the latter case, the box containing the dateimes editable :

Free date j

Taday's date Free date
File date > I

‘Fres date

Click the Print button to display a print preview, to print didgcbr to duplicate as per the
choices made.
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3- Converting into a Visit Card

Once the quotation is accepted by the patient,nyay directly convert the entered quotation
into a frame visit card. To do so, simply click tisen located on the left of the equipment
chosen by the patient :

FE| Lenges

2
Corvert ko sale

Confirmation is requested before actually convertine quotation into a sales transaction,
and the number of the proposal to be convertepdsied :

zl
-‘? 1

h_./ Conyversion proposal Me 1 in sale file 7

Yes Mo |

Validate to confirm (thé&esbutton appears in bold since it is the defaultaans

All information entered on the quotation are thentdo a new glasses document from which
the sales transaction will be continued :

Far Lenses | |ESSILOR Stylis Crizal Org 60 | 5250 | [ESSILOR Stylis Crizal Drg 60 | 9250 | 19500
Frame | [MINa RICCI 2507 7606 52¢14 |5ale > 227.00

Note that once you return to a visit card, the gemne indeed present but orders are not
applicable. If an order must be placed for any giitem, simply double click the relevant
field so as to return to the reference list, anec&the “Order” box before clicking tielect
button.
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F- Contact Lenses

If a patient comes for contact lenses adaptatios program enables you to store all useful and
relevant information under th@ontactstab.

The contacts window is quite similar to that ofnfies; only the data to be entered change. For
this reason, this chapter will only provide detdileformation on what differs in comparison
with the lenses/frames section.

&yFrames () Contacts | Quutel ﬂs" Optarmetry | =2 F'hutu:usl b Motes & ASS | 200470 &
:) hysician |campbe ) Presor [05/032007 Fabdd. |
Obsy =] Delivery I £l Remaove |
Contacts
LI [ Delivered
= |
RE [con [Cu [swis  |Add | vis éc LE  [Spn [Col [éwis  |Add | vis bc
OdRx 125 |+0.25 357 OdRx |1.00 [+075 [90°
Hew B Mew B
Contact |1.25 |+0.25 |3 Contact -1.00 [+0.75 (3

5 n”
b st Centring I:I b et Centring I:I

Keratometry Awg. | Dim Buvg | .
H | L | .&xisl K ava. I H | L | Axis| K avg.l

Contacts | |Ophtalmic 55 0142 (5.6] Bofte | 1500 %] 1 | [Ophtalmic 55 142 (36) Boite | 1500 & 1 [ a000

Visit bype I,-’-'-.daptatiu:.n ~|  Duration |1 — v| Mext visit |naun4xznc|? =] Exams |
Products I_I I X I = I 0.00
[ | | =| ooo

Status : Sale validated | Collected IW ﬂl
S | = Salesman m > 5o I— [~ Total Im
F5. Sale FE. "Workshop M arketing I "l Campl. I— [~ 3alance Im

When a new visit card for contacts is created, &aefraction data are displayed on @Dk RX
provided that such information is known.

Thekeratometry data may be converted into dioptries or in mm logkodg theD/m button

In the items section, besides the type of con@tdds, you may enter a price for a possible eye
test and two boxes are provided for the productss May also specify thiype of visit (trial,
adaptation, control or renewal) as well as theesysturation (between 1 day and 2 years), the
date of the next visit is then automatically cadtet. The appointment may be entered in the
agenda included in the program.

You may edit a contact lens card or other documenatg by clicking theNorkshop E6) button
and you may also record payments or calculate n@is@mnents by clicking th®ales(F5) button.
Contact lenses can also be ordered in the samé¢hatilenses are ordered.
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G- Optometry

The optometrical tables allow a more thorough stoidiyhe patient with regards to contact lenses
management.

The Optometrical exams window enables you to note the informations coddcduring the
corresponding examination :

ﬁ =] shysician | Preser. | 1 FAAdd. |
K — Dbz, ;l Salesman I j E— |
Optometiy LI
E | 33
RE [soh [Col  [dwis  |Add  |¥is Ac LE 5o [ [wis  |Add | ¥is Ac
| DidRx DIP | DdRx
TH Far I:l Mear |:| l:l:l TH Far | | Mear | |
Keratometry Maw | Dm blow. | ..
Aut I
H I L I .-’-‘-.:-:ial K. avg. e H I L I iz K. avg.
| | | | Manual | | | [
Objective refractometry W Mow | .
| | | Auto | |
Sph Lyl Az Sph Cwl Az
Retinozcopy |
Subjechive refractometry - Sph Cyl Axis Add
o I I I I WA I Monocular | | I | W I
——— Brocir [ | | [ Al

The Binocular exams window enables you to note the informations cedldcduring the
corresponding examination :

Motes
Intraocular prezzure
ki I b . I Avg. I
Far phoria Adaptation Long-distance wergency
Harizantal I j A I j AC LA I I Int. baze I ! I
Vetical | v A =] Flesitility | cyckim  Est base | ! !
Wertical I / I
Mear phona
Cover Test Short-distance ¥ergency

Harizantal I j A I ﬂ
Eep Iﬂ It basel ¢ I ! I
Motricity M ear I VI Ext. baSEI ! I 4 I

U Ssccaiue [ =
y

Colour vizion
[~ Fed [ et [ Elue [T Chromatopsie

Other informations

Dominating I vl Sterengcopy I vI FFC I Cm FPupilz I
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The Adaptation of contactswindow enables you to enter the details of reagling

\
O

) T

I 1.9
C) Slaw ClHamal @ Fast

® Complete C Inzampl.

O Strong ® Womal  Clweak
) Fast ® Nomal O Slow

I 12 mm.
I 35 zec.

rormal

Mates :

1.75

/’—
O

Measures

BLINKING FREQUENCY
BLINKING AMPLITUDE
PALPEBRAL TONUS
PUFPIL REACTION
LACHRYMAL SECRETION
B.U.T
EYELID STATUS

BB

C Fast ® MNomal O Slow
@® Irizompl. O Complete

Clweak @ MNomal O Strong
Cl Slow ® Momal O Fast

I 11 mm.
I 3.8 sec.

First exarm on 2007 /03407

TheMedical history window allows you to enter the patient’s compleiedical history :

Previous contacts :

@) Tez @ﬂu

@) Salt @) Success O Unzuccessh.

Reazon |S|:u:|rt

Profession IInh:urmatician

Spart / Habby Iparachuting, zalling

Health statuz Igou:u:l

Medication I

Allergies I

Referred by [Dr CAMPEELL

Other
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H- Photos and Drawings

Just like the patient card or the items card,Rhetostab enables you to reference a series of
images, but it also enables you to annotate a dravgpresenting an eye. It can be used to mark
vessels or stains on the eye.

é%Frames I ) Contacts I Quutel ‘;‘E Optometny a Photos | (‘-?:-} Mates & A55 I

Lj Cancel |
[relete |

L |
= Drawings... |
. Stainz

I_ Colar 3
- Color 4
I_ Delete

f

Add. Femove Yizualize,

To draw on the diagram, you must first select aicbly clicking on one of the small squares on
the right and then select the line thickness bgkolg on one of the small squares on the left.
Secondly, place the cursor on the desired areadeagithe mouse while holding down the left
mouse button.

You may change the name given to each color by-alitking on the related text. You may also
change the default drawing by clicking theawingsbutton to select another image.

Annotations drawn on the diagram are automaticsdlyed when the card is closed. However,
you may cancel the last changes made by clickia@#ncelbutton.
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V. STOCK MANAGEMENT

The items file (also known as tk®ock file) together with the patient file is the secandst important
file in the program. You may access this file bigkdhg the Items button in the file selection panel

8] Patients

[tems

Eo.  Suppliers
] Sales
08| Documents
) [Orders
e=1

[iuenies

A- Iltem Creation

The procedure for creating a new item is similathtat for creating a new patient, i.e. simply
click theNewbutton once théemsfile has been selected.

1- Nomenclature

The complete reference of an item consists ofbitand, model, category, type and
supplier. A unique code is automatically assigned to each new item. Thdecs used
whenever an item is entered in the patient filendhe cashbox. This code is also displayed

onlabels
Elltem | Enmplementsl Statisticsl F'hntnsl EDII Nntesl Code: 2
Brand |MAX MARA =] Barcade |
Model |675 7U5 51-16 Catalog. Ref. |
Supplier IS."—".FILD j Anather ref. I
Category IFFlf-‘« =] ICL | | =] [ Com. offer
Store | | 2 T Stere/sale Delivery date [18/03/2004
Purchazed Gty I 2 .| +i-| R
Gross purchaze price I 5451 —lDepreciation... Oty zold I 2 J +
Discourt % | 3.0 oder [ 2 .|«
Met purchaze priu:el 52 87 Coefficient I 3.0000 Retroceded I 0
Labnrl Stack mir. I 0 Dirder I a
WAT rate & I 19.6 Labelz I 2
Sell price WAT not inc. I 136.71 Selling price VAT inc. I 163.50 S |—2
Gross margin B384 Margin rate : 61.33 % Tuatal walue I 105.74 Pounds
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Brands are linked to suppliers. Whenever a newdamd its supplier are entered in the
items file, the computer memorizes their relatiopskventually, when the same brand is
entered, the corresponding supplier will immediatee displayed. Of course, you can
always change it. New brands are automaticallylaysual in the suppliers’ window (see
section “V-B- Suppliers and Brands” for a descoptof this file).

If the supplier is not automatically displayed, yoay insert it manually or select one from

the list :
TEVNRMAX MARA =]
MAX MARA -
Model 1 A RICCI

- |PERSOL
Supplier | o AL PH LAUREN
i RAY BAN
-ategqorn | TACCHINMI
THIERRY MUGLER L
Store |VUARMET -

You may enter theategory by typing its first letters or by selecting it frothe drop-down

list :

Categony j IED j I_

COM  Components o

SO | COP Contact Products
CPR Cleaning Products
CPS Compazs
Gross | TN
LEM Lenzes
MGL  Magnifying Glazses -

Once the category has been entered/A$ rate and relatedalefault coefficient appear on
the card.

The categories available on the list are thosenddfin the settings and may be changed
according to your wish. For more information, pkeasefer to section “XI-H-
Parameterizable Tables”.

The box located next tGategory(on the right) is reserved for titgpe. It is generally used
to specify a code comprising a few letters suclMas for Metal Men or CL for Cellulo

Ladies for example. As for categories, the lisprddefined types in the software settings can
be fully customized.

[ k) ~
CC Cellulo Children -
Ch Cellulo Men
M2 b etal Mixed
MC etal Children
ML Metal Ladies
b Metal Men j
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2- Setting Prices

Once the item’s references have been set, its psecand selling prices must be specified.
Enter the gross purchase price (excluding discuAtsliscount may be entered manually.
(Depending on the selected brand, the discount bmammodified if it is automatically
inserted.) The net purchase price is calculatednaatically.

The selling price is automaticallycalculated through the application of a coefficient on the
purchase price. This coefficient may be set depgndn the supplier and the brand (see
section “V-B-4. Coefficients”) or depending on titem’s category (see section “XI-H-
Parameterizable Tables”).

Note : The method used for calculating the selling @rean be based on the gross purchase
price or on the discounted purchase price dependimghe chosen settings (see section “XI-

G-2. Preferences”).

The coefficient and the selling price are linkecauYmay manually modify the coefficient
and in that case, the selling price will automadlycae recalculated. Similarly, you may
manually modify the selling price, in which caseist the coefficient which will be

automatically recalculated.

If necessary, you may change the VAT rate. Thangglprice (excluding taxes) is then

recalculated :
[Grozs purchaze price I 54 .51 Depreciatior...

Dizcount 3 I 3.00
Net purchaze priu:el 52 87 Coefficient I 3.0000
Labor I
WAT rate % I 19.6

Sell. price YAT nat inc. I 136.71 Selling price ¥AT inc. I 163.50

[Grozs margin g3a.84 bl argin rate 61.33 %

J

3- Quantity in Stock

To define or update the quantity of the displaytediavailable in stock, you simply need to
specify the date of purchase (which, although ogtiocan be very useful for statistical
purposes) and the quantity purchased. To do sok ¢he +:- button to display the
following window :

Date |29;n3fznn?

w | 2=
[uantity 2 =
Maote |nnnnaza

Cancel |

Enter the quantity purchased and the note numbexpplicable. During the validation
process, the quantity entered is immediately temnsdl to the stock.
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Note : The number of labels to print is also automadticapdated depending on the quantity
entered. It can be modified by clicking on the espondingox.

Deliven date Im
Purchased Gty |_2 |+t R
Oty sold I_EI ]

I order I_EI ]
Retroceded I_D
Stock mir. I_EI Order I_EI
Labels |_2

Stock I 2
Tatal value I 105.74 Poundz

Tip : If the incorrect quantity purchased is entered, y@y remove an item from the stock
by specifying anegative numberin the Purchased Qtypox. The corresponding number of
items is then removed from the stock without angst&ransaction being recorded.

Note : It is possible to insert a minimum quantity ofcgtdor each item. You may regularly
consult the list of recommendable items throughQraers/Products to order aganmenu.

The .. button to the right of the quantity purchased é&mlyou to access the summary
window of purchases made for the item being prasss

Detail of purchases

Mumber of items ; 2

Far a tatal amaount of ; 109.00 £

Price Oty Total  Mote <]
29/03/2007 5450 2 109.00

DEL to delete a line
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4- Depreciation

It is sometimes necessary to depreciate an itealieewhen it remains in stock for quite
some time. To do this, you simply need to click Brepreciationbutton :

|#| Depreciation

The depreciation af the price of Original price I 52.87  Pounds

an item i a legal operation the .
purpoze of which iz to reduce Depr. price I 44.34  Pounds
the value of this ane if it was

— not zold after a certain period.
Deprecition.. | > 05 Ex 0ES: depreciated value = B5 % of

o original walue. 1.20 : appreciated value =
Enter the depreciation rate and anginal value + 20 %.

the zoftware will calculate the
new purchaze price. The
zelling price will be the same. Undo

:

The initial purchase price
1emains in memmorny and will be
constantly known via this
sCfEEn.

Cancel |

Then specify a depreciation coefficient for thetuni
E.g. : to depreciate an item by 15% (i.e. to reduseriice to 85% of its initial price), enter
0.85 as coefficient.

The depreciation is displayed on the item card :

- the purchase price has been reduced _
- : ’ | 44 94
- the letterD is displayed in red, next to the IS SR P

price on the right.

The initial price may be viewed or reset at anyetiny clicking theDepreciationbutton once
more.

The selling price is not automatically changed huts of course possible to change it
manually.

Note : You may depreciate a whajeoup of items through a single operation by using the

“Depreciate the stock” feature of th&tock menu (see section “V-E- Depreciating the
stock”).

5- Actions

You may sell or re-order an item directly from ibem card. To do so, just click th +
button located to the right of the correspondingdso:

I]t_l,lsculdl 1] J#
Inu:uru:lerl of ] L= |
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For quantity sold, thé&ales Countewindow opens and enables you to directly process a
sales transaction. Refer to section “VIII-C- Counsales” for information on sales data
entry.

For orders, the following window is displayed :

— Reference -
= [CEBE 1979 00557
Patigrt || j
Hty | 1 Purch. Frice 44594 Tatal | 44.94
Remarque I

] | Cancel |

Fill in the fields specifying the name of the pati®n behalf of whom the item(s) must be
ordered, and validate by clicki@K. Iltems ordered through this method will be adaethé
order file. Please refer to chapter “VII- Ordersridgement” for more information.

6- Purchase history

The purchase history contains all the stock madlifoms made in the items file. Each time a
new item is added to the stock or when a quardithanged, this file is updated.

To print the purchase history, simply select Ewechase historyption in theStockmenu
and answer the Wizard’s questions.

First select the period to analyze :

|Dap ~|  Day, Week, Previous month, Current month, Quarter and
) Year are the predefined periods as from the curremt dat

“Week

Previous month . .

Current manth The Chooseoption enables you to directly enter a date range.
Cluarker

Year

Choose. ..

All sold items for the chosen period will be listeg default, but you may select only part of
the items by defining a supplier, category, brandrder number as shown below :

Supplier [l =l
Category |4l =
Brand [&l =l
Note [l =l

Of course, you may also set several criteria iessary.
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The Wizard's following screen offers three choicelating to the sort options for the list
obtained :

= Sort by purchase date
™ Sort by brand and model

" Sort by ltem code

Once you have selected the desired sort optionk ¢he Finish button to display the
requested list in the main window :

B Purchases history from the 29/03/2007 to 29/03/2007

ItemCode Brand

29/03/2007 2 Max MaRA E7B 7USE1ME  FRA CL SAFILO

In the above example, the requested selection is :

- For the period starting 29/03/07 and ending 2903
- Sorted by brand and model.

This list may be printed by clicking the “Print” than found on the toolbar :

Fi

e
Prink

B- Suppliers & Brands

The contact details of each supplier are keptspexific file which can be accessed from the file
selection panel by clickin§uppliers:

8] Patients
E [termz

Suppliers

-

Sales

&l
ﬂE] Documents
L) Drders

-i_"p [uenes

1- Descriptive card

The Supplier tab relates to the latter's descriptive card whtee name, address and the
different known telephone and fax numbers mustritered.

You may classify suppliers lmategory. If a category does not yet exist, it will autoroally
be added to the list. These categories will be aseslearch criteria in all queries. For more
information, please refer to section “XI-H- Paraergdable Tables”.
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4 Supplier |Eu:untau:ts| Disu:u:uuntsl Eu:ueffiu:ientsl F'a_l,lmentsl Statisticsl Nu:utesl

Categories :
Mame |L'AMY GROUP [MONTURES |
Addiess [47 rue de la Chaussée d Antin ] [sOLaiREs =l
Motes :
Ciy [75009 =] |PaRIS 09 =] =
Courtry |France |
Wwebsite [www lamygroup.com & =
Email |lamyfrance@lamygroup. com ES Total [ 0 |
Tel 0525390039 S Custref | Vale [ 000
Tel 2 | % EDIRet | Total sales [ 0 .|
cell | 5 VATNb] Value | 0.00
Fax |0825337575 Y] Bark | noder [ 0 L]

You may enter a link to a website or the suppliensil address. If you do, simply click on
the button located to the right of these fieldsiider to access it directly :

Wiebzite |www.|am_l,lgru:uup. COm 3

i)
E mail IIamyfrance@lamygrnup.cum Y|

2- Contact details

The Contactstab enables you to access the contacts windowenjar are free to enter the
name of important persons and services as wellastelephone or fax numbers.

i:gﬁupplier Cantacts | Discnuntsl Euefficientsl F'a_l,lmentsl Statisticsl Nu:utesl

Salez department Sales reprezentatives ;
=l -
= =
Helpdesk : Accounting
- |
[~ [ -]
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3- Discounts

The Discounts tab allows you to display the discount list ondioes negotiated with the
supplier, depending on his different brands or itategories :

ilaupplierl Contacts Discnunts*l Enefficients"l F'aymentsl Statisticsl Nntesl

Dizscounts per brand : +] | (—] | Per category : +] I - |
Brand I Dizcount H Title I Dizcourt H
Lacozte FO0% Arccezsones 400 %
Mina Ricci B.00 % Cazes 00

Chaing 400 %

Brands in stock . 3

eneral dizcount I g
Lgu:u:ustg .
Mina Ricci tethod of payment |3EI dayz credit j
Recalzulate the discounts now... |

To add a discount based on the brand or produegost, click the & button to display
the corresponding data entry window :

Brand || j
Dizcount I b4 Digcount I 4

In the case of brands, you may enter a brand nametlg (even if it does not yet exist in the
stock) or choose from the list of brands foundhiait fparticular supplier's stock.
In the case of item categories, select the deseehory from the proposed list.
In both cases, enter the invoice discount to béiegppnd validate by clickin@K.

To remove an invoice discount by brand or by itemegory, select the discount to be
removed and click th @ | button.
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4- Coefficients

The Coefficients tab enables you to specify whether one or seymsdlicular coefficients
must be used for the supplier :

4. Supplier | Contacts | Dizcountz  Coefficiants™ | Faprments | Ctatistics | Mates |

Coefficients per brand : ] | (=] I Per category : &+ | (=] |
Brand | Caefr lil Title | Caefr. \il
Lacoste 275 Sunglaszes 5.00
Mina Ricoi 3.00

General coeffizient I 2.00

Recalculate the coefficients naw. . |

These coefficients may vary with the brand or iteategory. They will be used for
determining the selling price when stock itemsartered.

Note : The procedure for adding or removing coefficgeistidentical to that described in the
previous section about adding or removing an ingaltscount.

If a coefficient is specified for a particular bcant will be used in priority during an item
data entry, irrespective of its category.

Otherwise, it is the coefficient specified for titem category that will be taken into
consideration.

Or else, it would be the general coefficient spedifor the supplier.

Finally, if no coefficient is specified, the selijrprice will then be calculated using the
coefficient shown in the item category table (seetisn “XI-H- Parameterizable Tables”),
regardless of the supplier.

Example of data entry for the supplier AMY whqgsarameters are indicated below :

- The selling price of a Lacoste frame will be cédted using the coefficient 2.75,

- The selling price of a pair of Nina Ricci sunglas will be calculated using the
coefficient 3.00,

- The price of a pair of sunglasses of a differbrand will be calculated using the
coefficient 5.00,

- The price of a small chain of a different brandl Wwe calculated using the coefficient
2.00.
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5- Follow-up of payments

The Payments tab enables you ensure a close follow-up of paysnamd outstanding
balances with regards to the supplier :

;ﬁlSupplier | Euntactsl Discnunts*l Coefficients®  Payrnents” | Statisticsl Nu:utesl

Reference Title Arnavint Paid Balahce

3/2007 00009526 F5.00 0.00 75.00 .

L MNew. i Cofect Remove | Totalbalance:  7E00E
Revenue B.00E
For this, you first need to enter the
suppliers’ invoices by cIickingIeW . - Enter the reference and the amount of the payment

) or of the supplier invoice

Date | 29/03/2007 =

Reference |00009557

Title |

Aot I 143.00

Then, you must record the payment of each invojcedbecting the relevant invoice and then

click Collect :

Supplier : L'’AMY GROUP
Total amount of the arder : .00 £

Callect > Transfers alieady done : 0.00 £

Still to pay - Fh.00 £

Paument : 7500 =

LCancel

i
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C- Labels

This option enables you to print labels for allcktitems. Each printed label will contain the item
code, its price and possibly a personalizable eefex which can be entered in the item's card. It
is of course possible to adjust the labels’ fordgiending on the printer and media used.

To launch the label printing Wizard, select ttabelsoption from theFunctionsmenu :

Labels wizard

Functions Orders Prices Lists  Tools

E Agenda... F& This wizard will help you print labels for your items. o can
print anly a part of the labels.
Mew appointrment. .. CLrl+FS

For recall, you can configure the labels format since the
menu File/Configure the labels.

Merge inta Microsaft Ward, ..

Send ko Microsoft Excel. ..

Click on Mest' to start.
Labels. ..

2 Mailings...
Send a SM3 Chrl+5
Histary of SMS sent...
Stakistics 3
Import blank records 3

Teletransmissian. .. Chel+T

Fallowe-up reimbursements. P I—IHBHl 5 [

1- Settings

Prior to the first utilization , it is important to define the labels' format sota adapt it to
the user’s needs (given that the default formabusmd labels with a diameter of 2 cm on A4

pages).
To do so, select théonfigure labeloption in theFile menu :

File Edit Stock Cashbox F

Mew recard. ., F4

Open...

Files 2
Protect data...

Prink CEr|+P
Prink presiew

Configure prinker, .,

Configure labels. ..

Import [
Export...
Cuit k0
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The settings window for the labels' format is tlksplayed :

Labels format

Side margins SDBCB [hDI’iZ.]
op malgins | | @ =
ezt Page. .
| W =

Width T Nb labels
Space [vert) Height [vertic.) _
L, + % Circular labels
f Mb labels (hariz ] ”4, {~ Rectangular labels

Dizplay options -

Top margin ID NG labels [horiz ] IS [ Erand [ Irwerser position
Side margin IED MHb labels [vertic.] |13 ™ Maodel I Efigues code

width [220 Horiz. space betw. 2labels [0 I Other field... E
Height |220 Wert, space betw, 2 labels IIJ I Barcode ”""l”l"”"l |||||||| |"|

[~ Barcode below the price,
[l values are in 1100 in] [~ Uze the figld barcode as code.

Dizplay of prices :

Font -
™ Frint bwo prices on each label.
Font example :
ABCOEFabodef 12345 Model - Symbal IFT
- Coefficient |4U.3335
LChange... G
I_ N del... 5 i i i
Supplement size price [0 ::I Hew mode | Bemove | [™ Frice without decimals. Close |

Specify whether the labels used are round or rgotan and specify the labels' size by
entering the requested dimensions (in tenths of.mm)

To set the labels' format, select a model fromligief predefined formats :

Model -

Long Rect. Big

The chosen model may be used as is or it may béfisthdn the latter case, click tidew
modelbutton to rename it, make the necessary changesearember to click o8ave

Different types of options may be modified : thedwmale edition, the double price display,
the price's size, the print out of different fieldsc.

Once the format has been properly set, its settangssaved by the program and they are

applied to each new label editing request. It idamger necessary to go back to this menu,
except when changing the label's type.
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2- Selection

The label printing Wizard allows you to visualizi the labels that have not been printed
before launching the print operation. To do sa;kctin thelist button in the Wizard :

Labels wizard

Select the labels vou wish to print. By defect the software
will take the labels of all the new encoded items since the
lazt imnpression.

Y'ou can visualize the nat vet printed labels @ click “List"'

& Al labels not printed.; List.. I

[ Only the categony ACC -

& personnalized selection

" Only label nb. | Qy |1

£ Previous I Mext > I LCancel

The list of unprinted labels is displayed :

Cateq. | Code | Fi FTE T . .
== 825 ncfzu_m : 9|:| This list is automatically updated whenever an itism
cop 0 14m 4 entered in the stock file. For each new item entetiee
car 21 15.70 2 : : :
et L e number of labels corresponding to the quantity laisg
FRA 7 22699 B in stock will be added to the print list.

FRA 9 214.00 1

FRA, 10 183.00 1

FRA 24 45.00 ]

SUM a 177.00 1

SN 11 a4.00 1 . e
SUN 12 1m0 4 It can be deleted by pressing the Reset buttockial
SUN 13 3200 1 the Close button will take you back to the Wizard's
SUM 14 32.00 1 WindOW.

-

Mumber of labelz to print 37

Beset |
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There, select the labels that you wish to print :

You may restrict the unprinted labels to a
category of items (in which case the proposed
[~ Only the category ACC ¥ list displayed by clicking thé.ist button will
take it into account).

f* Al labels not prinked,

¥ & personnalized selectior

You may also make a personalized selection

Supplier |4l | among stock items by accessing the sorting
criteria for the supplier, the brand and the
Category [Al =l items category.
Brand |4l =l

Finally, you may edit only one reference by
= Only label nb. fi Qy |1 specifying the item's number and the quantity
of labels desired.

3- Printing

Once the label selection has been made, click\#hd button to access the window where
you will specify the starting point of the printenation :

Labels wizard

Enter now the starting position on the sheet and click
'Finizgh' to launch the printing. v'ou can select anather prinker
by clicking on Printer’.

[f the document does nok print out propery, you will be able
b gtart the operation again.

Start at row

|1—
Start at colurnn |1

¥ Frint preview.

< Previouz

Cancel |

This point is particularly important when the pnrgt must be performed on a lable sheet
already in use. You may display a preview by chagkihe Print preview box before
clicking on theFinish button.
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Note : It is recommended not to print too many labdla dme so as to minimize the risk of
printing errors (especially with the listing papef) is therefore better to print new labels on
a regular basis and use the selection by categomgssto reduce their number.

Once the print operation is completed, a dialog oxisplayed asking you whether the
operation was successful :

x4

» | wWas the printing succesful 7 If you answer YES, the printed labels will be removed from the lisk of labels ko print,
*-'_'/ Please answer MO if wou wank to prink these labels again,

Yes Mo |

AnswerYesif the labels were properly printed and to remtwemn from the list of labels to
print.

Answer No if the labels were not correctly printed. In tlwaise, the printed labels will be
considered as void and will therefore remain inlisieof labels to print. Hence, you will be
able to print them at a later stage.

D- Inventory and Inventory Control

1- Stock value

This option is very useful since it gives a quigk\pew of the stock value. To run it, select
the Stock valueption from theStockmenu :

Stock  Cashbox  Funckions  OQrders  Prices

| Stock walue...

Imventory...

Purchases history, ..

Sales history, ..

Inventory Contral,,.

Depreciate the stock, ..

Retrocessions... Cirl+F

Synchronize with the head office. ..

Modification of the i, 3
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The stock value card is displayed :

Categary | Supplierl Suppl.x’Eat.I Y'ear I Year/Categ. I Brandl Yean"BrandI Year;"SuppIierI ’)
Categaory I it Tuatal ﬂ
Frames 23 1370.00
Sunglazzes 8 326.93
Contact Products 2 a0E2

Total walue of stock 186310 K Recalculate | Prirt.... |

Wal. before depreciation 185819 £
q Zooim... | i
MNumber of unitz : 47

It instantly informs you of the total stock valus (he bottom of the window) and the total
number of items.

The stock value can be broken down by categoryplmrpyear or brand depending on the
tab chosen.

ThePrint button enables you to print the displayed list.

The Recalculatebutton checks if the stock value of each item abtucorresponds to the
guantity available in stock.

The Zoombutton enables you to display the window's resulfull-screen (if required, to
export it).

2- Inventory

The inventory report is definitely the most frequently used cardl also the most time
saving one in terms of manual management. With gudéw clicks, you can obtain a
complete and detailed stock inventory at any timed \&ithin a few seconds.

A Wizard has been designed to assist you in salgetn inventory. To launch it, choose the
Inventoryoption from theStockmenu :

Stock  Cashbox  Funckions ©rders  Prices

Stock walue. .

Inventary...

Purchases histary, ..

Sales histary, .,
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Inventory wizard

Thiz wizard will help pou take a complete ar partial
iFvERtany.

Select the criteria below and click ™esxt'.

Category [IETANNRERRRRIE - |

Supplier I j
Brand I j
Y'ear I [ r]

< Previous | Mest = I Cancel

You may print only part of the inventory by speaity a category, a supplier, a brand or a
year (you may specify several criteria).

E.g : to print the frames inventory of supplier Lutkcd, you need to select tlfi@amesrow

in the list of categories and supplienxotticain the list of suppliers. You can even restrict
the selection further by selecting a brand or Bc#ping the year of purchase.

If no criterion is specified, the entire inventamil be displayed.

Click Nextto access the windows in which you will be ablefite tune the content and
presentation of the inventory :

¥ Include items which stock gty iz null

[ Display the inventory cortral

[T Dizplay the value before depreciation

Check the boxes corresponding to the desired aption

The first option allows you to include the referes®f items present in the stock file - but
whose quantity in stock is zero - in the inventory.

The second option allows you to display the columsad as inventory control (see section
“V-D-3. Inventory Control” for more information).

The third option allows you to visualize the itewalue before depreciation.

In the next window, you can define the inventosgsting € Sart by ltem code
option : by item code, by supplier or by brand amatiel. R "
Simply click on the desired option : @ Sort by supplies

™ Sort by brand and model
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Now, click theFinish button to display the selected inventory. The imgey list which is
then displayed can easily be manipulated, justdikgpical file.

You may resize columns, change their colors or sasat the different cards, and of course
print the list.

As for the main files, the size of the printed e¢ohs is proportional to that of columns
displayed on the screen. It is recommended tohesBrint previewbutton to get an idea of
the output before actually launching the print agpien.

The content of the list can also be exported stodse analyzed using other software. For
more information on data export, see chapter “XVERporting a query result”.

3- Inventory control

The principle underlying inventory control is adldavs : for each item found in the store, a
code and physical quantity are entered. A listamintrolled” quantities is then created and
compared to the list of theoretical quantities fwumtheltemsfile.

Following the comparison, the software automatycadlentifies any discrepancies found
between the two lists. All you have to do is loak the source of the problem : typo,
unrecorded sale, theft, broken item, etc.

To do so, seledhventory Controln theStockmenu :

Stock  Cashbox  Funckions  OQrders  Prices

Stock value...
Imventory...
Purchases history, ..

Sales history, ..

Inventory Conkral, ..

Depreciate the stock, ..

Retrocessions... Cirl+F

Synchronize with the head office. ..

Modification of the i, 3

A data entry screen is displayed.

For each stored item, enter the corresponding dede (found on the label). The reference
number, price and theoretical quantity in stockegppo the right of the input fields. The

stock’s theoretical value is automatically displhya the "Quantity found" field. Change

this information if necessary and then, click &dd to the lisbutton.
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Physzical stock | Controlled itemsl Hesultsl

Thiz zcreen will enable pou to contral pour physical stock [the one actually present in ztore]

with the theonic stock [the one in the stock table).

For each item, enter the quantity found in store. The computer will list the differences with

the stock.

rou will then be able to print the list of differences and, it pou want, replace the theorical

stock wil the physical stock.

Item code :

|25

(luantity found ;

Add to the list... |

Recover barcode

LAk GROLF

LACOSTE CROCADILE DUMD

120008
Current stock [theoretical] : 3

[ Automatic validation +1 [barcode reader |

You do not have to create the entire list in oneTte inventory control process can span
over several days; in which case, the list is sawethe database and is accessible for

completion at any time.

If the "Automatic validation + 1" box is checketfigtquantity corresponding to each entered
code will be automatically incremented by 1. TlEgarticularly useful if a bar code reader

is used to scan all the items individually.

Once the inventory control is over, i.e. once Alble items in stock are entered, click on the
Resultgab in which you can perform several actions :

Phwzical stnckl Controlled items

What do you want to do ?

E

Wizualize the list of the
controlled itermszl

533 & 8
Yizualize controlled items that Replace the thearical stock, Remove items naot contralled
differ from the ine... with the physical stock. .. from the stock...
i & '
Wizualize the not controlled Rezet the stock of not
itermz in stock .. controlied items... Rezet contral list...

Use the "Visualize controlled items that differrfrdhe inv..." button to display the list of
items for which the controlled quantity is diffetdrom the theoretical quantity.
You can also view the list of all controlled itemsthe list of referenced items in stock but

not yet controlled.

WinOptics — User Guide

72



There are 4 buttons displayed on the right and a#elts either the items file or the control
list directly. If you click on anyone of them, aathg box outlining precisely the action that
will be performed and requesting confirmation frdme user will be displayed.

Note : At this point of the control process, you caawior print the inventory. To do this,
start the appropriate Wizard and be sure to chdéwkDisplay the inventory control box to
display the column of noted discrepancies :

[T Include items which stock gty iz null.

¥ Dizplay the inventary controf

[ Dizplay the value before depreciation

4- Editing quantity

You can change the stock quantities without usivegimventory control feature. To do this,
selectEdit quantityin theStock/Modification of the inWenu :

Stock  Cashbox  Funckions  Crders  Prices Lists Tools  Help
Stock value... * y %l il |
Inventory. . rid gscending  Descending A
Purchases history, ..
Sales history...
Irventory Cantral,..
Depreciate the stock. ..
Retrocessions. . Cri+F
Svnchronize with the head office. ..
Modification of the inw, 3 || Edit quantits:
Edit prices
Remove the double entries. ..
Remnove null inventaories..,

The following screen is displayed :

¥erification and edition of inventory

Select a categon Fer code | Per brand and model | Per quantity

Accessones

Binoculars Brand hodel

E:g; ThermarHygra 1 M MARA 677 71 52416 0
Chains 2 A AR, B75 FUS 5116 3
Contact Lenses 3 CHRISTIAM DIOR 609 6v'3 52417 1
Clipz 4 CHRISTIAM DIOR 3608 1% 5216 1
Components 5 THIERRY MUGLER G059 02 50+18 1
s 6 THIERFY MUGLER 6059 01 5018 2
Compass 7 MHIMA RICCI 2007 7R0G 52414 5

M 3 DOLCE GABBAMA 3337205119 1
Lenses 10 DOLCE GABBAMA 4071 731 52419 1
miﬁgggg‘gef'asses 15 RALPHLAUREN 1435 03G 50°15 1
Others 16 LAFONT MACAROMN 175 42+20 1
Skiing Glasses 24 CHRISTIAM DIOR 5T1256 5 -]
Sunglaszes

Print... | Cloge |
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Simply click on an item category in the left pare display the corresponding stock
information in the right pane. The resulting lisihdbe sorted in different ways depending on
the tab that is selected.

You can rapidly navigate in the stock using theamo down arrow keys and change, as
needed, the stock quantity for any item. You caso grint the list by clicking thé&rint
button.

E- Depreciating the stock

Use this option to depreciate the value of a grobigems by modifying their purchase price.
Since the initial purchase price is recorded infilee you can cancel a depreciation action at any

time.

Stock  Cashbox  Functions  Orders  Prices stock depreciation
Stock value... — Depreciation
Inventory...

0.a0 Ex: 065 : depreciated values = 65 % af anginal walue. 1.20:

Pureheses Hskampo appreciated value = oniginal value + 20 %

Sales history, ..

Inventory Conkral,., [ e

Depreciate the stock. .. ear |2DD4 'I Supplier I
Retrocessions... Cirl+R Cateqorny IFHA vI Erand I

Synchronize with the head office. ..

=l
=l
Cloze |

Modification of the iree, 3 L
Cancel all depreciations

To depreciate a group of items, you must first deoa depreciation rate. This rate is calculated
based on an initial value of 1.

E.qg.: To depreciate items by 20%, i.e. for their nealue to amount to only 80% of their initial
value, you must specify a 0.8 depreciation coedfiti

You can then select the items that should be degpeecby specifying a purchase year, an item
category, and ultimately a supplier and a brand.

Simply click theDepreciatebutton to run the operation.

To restore the initial purchase price of depredatems, simply go through the same steps,
selecting the same options, but enter a depregiatefficient of 1.

Note : This function can be used &ppreciate the value of a group of items; simply specify a
coefficient value that is greater than 1 (E.g. effient 1.3 for a 30% appreciation).
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VI.  SALES MANAGEMENT

The term "sales management" covers a wide rangeeas. It involves the use of :

- The sales file which lists all sales operatioegfgemed with the software. This file keeps tra¢k o

all stock movements and is the one used to prosiatistics on sales trends.
- The documents file which includes quotes, invejasc.

- The orders file which contains a list of all orslplaced and all orders outstanding.

A- Sales File

1- General

To access the sales file from the file selectiomepeclick Sales:

Fatients

Suppliers

1
2] ltems
&,
B}

E‘I Documents

ﬁ Oueries

A list of all the entered sales transactions isittiisplayed in the main window :

= Table of Sales

Category Model

T — T — I —
2920342007 ESSILOR ESSILOR
29032007 OPHTALMIC OPHTALMIC COM Ophtalmic 55 @14.2 8.6

28/03/2007 OPHTALMIC OPHTALMIC Cad Ophtalmic 55 @142 8.6

By default, sales transactions are ranked in revehsonological order (i.e., with the most
recent sales transaction appearing at the topeofish) but you can, as is the case for the
other files, customize the sorting feature (whearc@ng for a particular sales transaction
for instance).

To view a specific sales card, double-click thes geinsaction or select it and then, click on
the Consultbutton located on the toolbar :
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ESEﬂES card | M otes |

Date |2E|a"EISa’2EIEI? Salezman IEYN

Patient Mbr I 13 Iannal:uelle b arjewzki j
[temn code I 1
Supplier |SAFILO | J—
Brand [Méx MARA 677 7U1 52416

Category I FRA j IED I

Purch. Price I 54.50 WaT 196 =% Price WaT incl. I 179.00
Chack I 1 Price WaT niot in. I 149.67 Oty I 1

[at the time of zale] % Dizcount | n.0o0

[ 0o

Total 179

The main tab includes :
- the date on which the sale transaction was maddhe salesman’s name,
- the patient’s name, if it is known,
- the complete reference for the sold item,
- the purchase and selling prices as well as VATTgrgage,
- the quantity sold and the resulting stock amaurhe time of the sale,
- the discount percentage and amount, if any.

A Notestab is provided for you to add specific annotagitmthe sold item if you wish to do
so.

These notes can be entered directly in the apiepiield.

Use theNew notébutton to insert the day’s date before entering.dat

A sales entry is usually created via the cashbatept or stock file. It is however possible
to add or delete sales entries directly in thesstille.

To record a sales transaction, click on Kewbutton on the toolbar and fill in the various
fields displayed. If you enter an item code in fingt box, the corresponding references are
automatically updated.

Warning : Being able to edit the sales file directly istmaularly useful when corrections
need to be made due to wrongly recorded sales tar elatry omissionsWhen sales
transactions are recorded using this procedure, thestock is updated accordingly but
the sale is not recorded in the cashbox history.
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2- Sales history and statistics

The Sales historyption of theCashboxmenu provides a list of all sales transactionsenad
over a set period of time as well as various gtesis

Cashbox  Funckions  Orders  Prices  Lists  Te

Counker sale FS
Infout, ..
Cashboy history, ., Ckrl+FS

Sales hiskary. ..

Print the hiskary, ..

Maodify the hiskory, ..

List of receivables F&
Reimbursements oukskanding. .. F7

List pavments by patient...

A Wizard starts, prompting you to enter all thees=ary information :

Sales-history wizard

Thiz wizard will help pou dizplay the zales histon over a
given period.

Click o 'Mest' to start,

< Brevious I Hest = I Lancel

The sales history allows you to keep track of sateads (and therefore, keep track of
turnover and profits) on a day to day basis.
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Sales-history wizard

Select the tppe of hiztory to be printed and the period. Click
an Mest bo continue.

% Detailed list
" Summary per file
" Aggregation per categony

™ Aggregation per product

Period IF'revin:nus rnanth j
[01/02/2007 | to |28/02/2007

< Previous

Cancel |

Start by selecting the desired type of list :

The detailed list presents one row per sold iteoh @m each row, the patient’s name (when
this information is provided) as well as discouppléed, VAT amount, etc. are displayed.
The summary per file list presents one row perssinsaction (as is folder or sale).

The aggregation per category list presents onepevegold item category.

The aggregation per product list presents one r@vwspld product.

Then, select the time period to analyze :

Day ~|  Day, Week, Previous Month, Current Month, Quarter and
Day Year are time periods that are predefined based orldlyés
ek date

Previouz month ’

Current month

52::@ Use theChooseoption if you wish to enter a specific time
Choose. .. frame.

By default, all the items that were sold during ttleosen time period will be listed.
However, you can select only part of the items hgosing a specific supplier, category,
brand or salesman.

Supplier [0 =]
Category |4l =l
Brand |4l =l
Salesman [Al =l
VAT rate [Al |

You can specify more than one criteria if necessary
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The next screen displayed by the Wizard offers dtygtions; one for the calculation of profit
and the other for the display of items’ purchasegs :

W Calculate the estimated profit

¥ Display purchase prices.

Profit calculation is only displayed in the aggriega per category or per product lists (it is

not included in the detailed or summary per figdd). Of course, this calculation can only be
performed when the purchase price of sold itenpsasided.

To obtain the exact profit amount in other cases, gan fill in manually the missing prices

by editing the sales file (see a description of the in section "VI-A-Sales File").

The option that determines whether or not to disfii@ purchase price is only available for
the aggregation per category list. It can provdulsehen the accountant needs a copy of the
list for instance.

Click Finishin the last screen of the Wizard to display theiréel list in the main window.

B Sales history from the 29/03/07 to 29/03/07 (Cynthia)

PurchaseFPrice

23/03/2007 LEM ESSILOR Stylis Crizal Org B0 34.95 7734 925
23/03/2007 COM OPHTALMIC Ophtalmic 55 @14.2 8.6 ans 1277 15
29/03/2007 COM OPHTALMIC Ophtalmic 55 @14.2 8.6 05 1277 15
29/03/2007 FR& - Unknown mohture 0 104,52 125
29/03/2007 LEM A0 SOLA AFSOLCR3ISBRUM CST 23 502 B
29/03/2007 1 FR& b MARA B77 7101 R2+16 F45 14967 174
29/03/2007 LEN A0 S0OLA WISIO 16 R Min B5 21 46 4 BA5
29/03/2007 LEM A0 S0LA WISIO 16 R Min 65 21 46 4 555
23/03/2007 1 FR& b MARA BFF 701 5216 54.5 149,67 174
23/03/2007 LEM A0 S0LA WISI0 16 R Min BB 21 46.4 5a5
23/03/2007 LEM A0 50LA WISI0 16 R Min 5 21 46.4 585

In the above example, the selected options arellasvs :

- Detailed list,

- For the 29/03/07 to 29/03/07 time period,

- To be attributed to salesman "Cynthia".
The first two items in the list do not have a refare code, i.e. they have not been selected
from the stock. So, the purchase price is not knamchis displayed as 0.

To print this list, click thd®rint button found on the toolbar :
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B- Documents File

1- General

To access the documents file from the file selegpanel, clickDocuments :

A list of all the documents that can be createdHierpatients (invoices, quotes, receipts and

Files
|B] Patients
Items
Suppliers

Sales

D'ozuments

Orders

N =

Cueriez

credit notes) appears in the main window.

From this list, you can reprint (in case any maidifions were made) an existing document
or you can create a new one. It is possible, fetiaince, to create a new invoice without using
the cashbox. In such cases, of course, the datadiag sold items needs to be entered

manually.

2- Creation

Note : You should not have to create documents inrtfaaner since this is done from the
cashbox or patients' folders. So, this is only wistfr non-sale related documents (such as

credit notes).

Click on theNewbutton in the toolbar to display a blank card :

Documents - FO7 /0002

@Dncument | Dietails I Social Security | I obes I

Type IInvuice j Company I
Mumber Mame | j| =]
Date [04/04/2007 First name |
Expiry I Address I
[ Toteletransmit Lity I jl j
Contry I j
Fieference I Tot. W4T nat inc. 0.00 Soc. Sec. I nan
VATH I VAT walus I n.aa tutual [nz. I nan
Language IEngIlsh jv Tot. VAT inc. I 0.00 Inztallments I

) 2] B Discount | % Balance 0.00
[~ WAT exempt
Print. .. | [Copy to s : Save | Cancel |
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Type |Invoice j

First, select the type of document that you wardr&ate
by selecting the type of document from the drop-dow E:gzﬁpt

list. Credit note
Quote mutual insuranc
INAMI Certificate

The document number is automatically assigned.fiféteetter identifies the document type
. F for invoice, D for quote, R for receipt, N faredit note and A for quote mutual
insurance. This letter precedes a number in thanyyl format whergy represents the
current year andnnnthe invoice reference number.

Warning : Do not confuse the receipts issued from thisdew with those that can be
printed from the cashbox window. The cashbox rdsefpe not stored and do not include
any details concerning sold items. They are ordyasl when a patient pays an installment
and wants a simple receipt.

The date that is suggested by default is the diayes but that can, of course, be changed.
A maturity date (for quotes) and a reference nuncharbe specified.

All that is left for you to do is to insert the dant details of the patient (or company) whose
name will appear on the document. If the patielet diready contains data on this patient,
simply select him/her from the list and his/her temh details will be automatically retrieved.
Otherwise, these details have to be entered manuall

Once the document and patient contact detailsraszesl, fill in the fields in theetails tab
by entering the sold items :

[B|Dacument  Details Su:uc:iaISec:urityI Nu:utesl

Title [sPvaTine| O [ % [ WAT JtalVaT notifotal VAT ing

40 S0LAYISI0 16 R Min 65 55,50 1 17.5 47.73 55,50

A0 S0LAWVISIO 16 B Min 65 E5 50 1 175 47.23 B5 50

M MARA £77 7111 52¢16 174.00 1 175 15234 17400

Totals - 3 246 81 290,00
Inzert a row | Femove a row |

This screen displays all the rows of the documEnt. each row, indicate the item name,

selling price, VAT rate and sold quantity. If them is a stock item, simply insert ¢edein

the Title box and presdab or Enter. The code will be instantly replaced by the item
description and its price will be displayed. Youncpecify discount percentages in each row
by filling in the % box of the grid.
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For each row added, the total amounts are recaédclind displayed in the last row.

Tip : You can specify an overall discount rate by intliigathe percentage in the discount
column of thdast row of the grid.

The corresponding fields of tliwcumenttab are automatically updated with the Total VAT
notinc., Total VAT inc., VAT and discount amounts

Tat WAT nat inc. 246,81 Soc. Sec. I 1.85
WAT value I 4319 kutual Inz. I 0.00
Tot. ¥AT inc. I 290.00 Ihztallments I 0.00

Dizcount I 4 Balance I 288.15

But if the patient has settled an installment, thisist be indicated manually in the
appropriate field.

Press the  Copytlo:: | button to convert one type of document into anothenverting a
guote into an invoice for example).

3- Printing

The document can be printed in several languagdsose the desired language in the
documenttab.

This same tab allows you to indicate whether theudent is a duplicate by checking the
appropriate box.

To start printing, clickPrint.
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Vil.  ORDERS MANAGEMENT

A- Orders File

To access the orders file from the file selectiangd, clickOrders :

Files

Fatients
[tems
Suppliers

Sales

E [ EE B

(8 Documernts

‘ 5l Oueties

This file contains a list of all the orders thae autstanding and all the orders that have been
placed. It is automatically updated when @reler option is selected in the lens or item selection
window that can be called from the patient carccecr(see section IV-B- "Creating a Glasses
Card").

You can view the details of an order by doublekitig on the appropriate line :

L 10rder | Nu:utesl

" Order

[~ EDI Order
Date |29/03/2007 Cuarntity I'I File Ref. |1IZI12I33

[ Order launched.
Patiert Ipierrn:-t marjewzki j [~ Order delivered

" ltem

2 IM.-'l‘-K MaRa 675 7US B1916

Supplier |SAFILD | Sup. Ref. [1234
Categoy [FR& =] [CD | Puch Pice | 54.50
— Diopters

Eve Sph. Cyl. iz Add. Prizm | Basziz ﬁ

M otes

Orders manager »»
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B- Orders manager

You can access the orders manager in two ways :

- By clicking on theOrders managebutton located at the bottom of all order cards.
- By selecting the relevant option in tBedersmenu :

Qrdersl Prices Lists  Tools Help

| Orders manager. .. Chrl+E ‘

EDI Orders. .. ChH+HE
Receive orders, .,

Producks ko order again. ..
Suppliers payments

EDI messages...

Checking messages. ..

Orders history. ..

Receiving orders. ..

EDI parameters...

In this window, you can view the manual and EDIstanding orders. You can also view the
history for placed orders.

1- Manual orders

i #0rders | AEDI Orders | il Archives

Orders to send : Remove | Archive |
A0 SOLA Irn | Date Order N | File Fatient -
e & 2007 72 101263 pierat marjewski

pRIER] | padnods

Recipient
S&FILO
Address -

Parc d'activités de Paris Maord 2
20 allée des Erables

93420ILLEFINTE
Franrs
Patient. ref.
Email address : j
zalilo]zafilo. com
@ & : &
Faudprint... Expart... E-mail... Teutfile... Frint lizt...

In the Orders tab, you can view the non EDI outstanding orderssaich supplier. To do so,
click on the supplier's name in the list displayedthe left (only the names of suppliers for
whom orders are outstanding are shown in this area)
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Once the supplier is chosen, the orders list iplay®d in the right panel. We recommend
that you check that the references are corredha$ are not, you can modify them by
opening the orders file (see section "VII-A- OrdEiie").

Once you have selected a supplier, cliekx/print to display the print preview of the
relevant order form :

OPTIC VISION

www.opticvision.com o e
Demanstration road, 5490 O . ) R (o :
Te){ag .\“'-».._H_ \'-H - :/r ___,—":J \"‘-..,___ .\\ — /_." ___,’/
Tél: 01223344 55 e T

Fax 012233 44 66

SAFILO FRANCE SARL
ORDER SLIP BY FAX Tel. 01 48 63 22 39

Date : 19/04/2007 Fax: 0148 63 22 47

Patient code :
Detail of the order :

#Pat | Eye | Qty | Reference Sph Cyl Axis Add Prism Base
14 Patient : Pierrot MARJEWSKI
1| MAX MARA 102552

Mote : the first column indicates our patient reference.

At this point, all that is left to be done is tamrthe form and fax it using a fax machine or
ultimately fax it from a PC.

Tip : If a fax/modem is correctly connected to the @y can install a fax manager to be
able to fax order forms (or any other documenteatly without having to print them first.
See the Windows user manual for instructions on twoiwstall a fax manager.

Once the order form has been sent, clickAhghive button to save it in the history file or
click theRemoveéutton to delete it.

To view the list of archived orders, simply click ¢he Archives tab. You can clear the
orders history by clicking thBelete the historputton.

2- EDI orders

EDI orders are orders that are directly sent tosthygplier via the Internet. This function is
only for France.
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VIIl. CASHBOX

WinOptics includes a cash register system for dlrercounter sales. Though its use is not mandatory,
the system can prove useful for all those users whaot to exert precise control over their sales
transactions.

A- Prerequisites

Even though WinOptics' cash register system camdyneans, be mistaken for an accounting
software, its use requires full understanding fe#va accounting terms.

The various terms used in this manual are explaieéalv :

Collect : The act of receiving money from a patient ar@rding the amount received as well as
the method of payment in the cashbox history.

In practice, the cashbox history will be automalicaipdated each time that a cash receipt is
recorded in the patient’s visit card.

Method of payment: The payment method used by the patient : chexpsh, card, etc.

A predefined list of payment methods is availathies list can be changed or extended as needed
(please refer to section "XI-H- Parameterizable [Egh).

Revenue: The total amount of cash receipts recorded avgiven period of time (for example :
the day's revenue). Not to be confused with Turnexi@ch refers to the total value of all items
sold.

Turnover : The sales figure, i.e. total value of sold iteowver a set period of time, for all
validated sales transactions. As long as a saesdction's status is "In quote”, its total amount
Is not accounted for in the period’s turnover. Trensaction will be validated on the day on
which it will be included in the Turnover.

E.g.: You might have sold a frame for €100 but onlyected an installment of €20 : in such a
case, the day’s revenue is only €20 whilst theduen is €0. The turnover will amount to €100
on the day on which the sales transaction will akdated.

Cashbox history : The legal document showing all the monetarydaations that have taken
place; whether they be cash receipts from pati@ny other cash operations in and out of the
cashbox.

Sales history: The legal document containing detailed inforimaibn sold items.
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B- Initializing
The first step towards using the cashbox is itsaiization. To initialize the cashbox, select the
Cashbox balanception in theMaintenancemenu :

Maintenance  Help

Remave all

Clean database. .,

| Cashbox balance |

The cashbox initialization Wizard starts automalyca

Cashbox level wizard

This wizard will enable you to define a new cazhbox level
and pozzibly to rezet it. Be careful, the resetting will delete
wpour current histaory,

If you imitiahize the case again, the data will be
lost for the statistics.

Click on 'Mest' to proceed,

& Brevious

In this Wizard, you can specify the initial cashli@atance, in terms of cash and cheques.
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Enter the cash and cheque amounts correspondititgetcashbox content and cli€knish to
proceed :

Cashbox level wizard

Enter the initial balance aof the cashbow in cazh and
chegues,

Click on 'Finish' to open the cashbox.

¥ Delete the history [restart]

Float :

| 16225 caszh.
| B40.00 inchegues.

Total in cashbox

[ 70325 =

<-Ereu’iu:rus

Note : You only need to execute this action once  g&ng the cashbox.

Warning : Opening the cashbox automatically deletethe content of the cashbox history.

C- Counter sales

1- Accessing the counter sales window

You can access the counter sales window by seteCminter Salen the Cashboxmenu or
by pressing th&5 function key.

Cashbox  Funckions Orders  Prices  Lisks To

| Counter sale F5
In/Out. ..
Cashbox histary, .. ChrHFS

Sales history...
Print the histary., ..
Madify the hiskary, ..
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The following screen is displayed :

Counter sale

Ibems | ﬁ Patient informationl E Movementsl Cashbox balance | @/’
List of items : Card I Fleu:alcl I
Code Designation | Gty | % | Price | Walue |Eateg.| IN&MI |Fleimb. |ZEode

Total 000 _Auto | Auto |
Dietail of payments : %+ | @ | 55 share n.on I_:| .
Trpe Amount  Salesmar Compl share 0.00 =
Code Rizgue I vI
R m e DL Documents > |
Callected 0.00
Assets 0.00
Balance 0.00

E_l Erter an iter code or a bar code in the first column (F12 = List] Close |

2- ltems data entry

You can enter up to 11 items per sales transadfigrou need to enter more items, simply
validate the sales transaction and call the cashiogow again to type in the remaining

items.
Items | Q Fatiert informationl E Movemenlsl Cazhbox balance | t_’/]
List of items : ﬂIMJ
Code | D esignation | Gty | Z | Price | Yalue | Cateq. | IM&kI | Reirnb. |ZEode
RO02635 ARROW AMBO7CO2TS2 1 &0 1582.00 172800 SOL
RO01132/ 5.1 Wapa Siclair 100 ml 1 8.00 8.00 DI¥
Chair 1.100.0 5.00 Dl

Total 18050 Auto Auta
Detail of papments : w | (=] | 55 share .00 |—:| o

Compl share oo

Code Rizque I "I
Met to pay 180.90 Docurents »> |
Callected 0.00 —

Aszets 0.oo
Balance 180.90
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The quickest way to input sold items is to entairtltode in the first column. If the code
corresponds to an item of the stock file, its reffee and price are automatically updated in
the sales’ row.

If the item code is not known or if it does notsgX¥because the item has not been added to
the stock file yet, you can manually type in itferences and price. In such cases, no links
are established with the items file and the steakat updated accordingly.

The sold items quantity is 1 by default. You cahcaurse, change this value if necessary.
For each sold item, a discount rate can be spddaifi¢he% column.
The total is recalculated each time that changesnade and is displayed beneath the list.

3- Payments data entry

Once the items are entered in the patient’s vasitl,ctype in the payment(s) received for the
sales transaction. To do so, use & button to record a payment.

Date 300352007
AmoLint 1000 00 s Other filez]

FPay. etk IEagh "I
S alesman I vI >~

FI0. Collect | ]

v alidate the zale and destack the items.

The amount displayed by default is the total sal@e. A counter sale must always be paid
in full. However, you can record more than one paghiransaction (for example, part of the
payment made by deferred cheque and the rest bif cezd). Modify the amount as needed.
Chegque "I

Indicate the payment method by selecting the ap@t@poption Cash

in the list : Cheque
B ancontact

Tranzfer
Dhirect pavment b

Then, click theCollect button (or use th&10 key) to send this payment data to the counter

sale window :
Total 321.00
Detail of payments ; o) | = | 55 share 0ol
Cornpl share noo
A0/03/2007 Cheque 221.00 CYN Netto pay 321.00
30/03/2007 Cash 10000 CYN You can delete a

Collected  321.00 = C
— payment by selecting it

Assets 0.00 in the list and then by
Balance 0.00 cIiCking the -
button.
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4- Patient information

Click the Patient information tab to enter the patient's name, first name anuptete
contact details. This information will be automatig displayed on documents.

[tems ﬁ Patient information | =2 Movemenlsl Cazhbox balance | t_,’}
@ Enter below the complate patient's contact informations . Thesze contact informations are
automatically recalled if you call the cazhbox from a patient file,
Company I
Name | = _—
Address I
Address I
Ciy | = [|
Siret A WAT I Cnuntl_l,ll j
S5ID I LanguagelEnglish ﬂ
Barn on I— I_
Prescriber
Futual Ins. I Physician I
Ptan | Identifier |
Covered party I Date I—
Member MN* I—

5- Printing documents

If the patient so wishes, you can print variousutnents from thétems tab by clicking the
Documents>>button or using the function key associated witthedocument type.

Quate, .., F&
Receipt... F7
Irvaice... Fa

Health insurance certificate F11

For a counter sale, receipts and invoices are lysthed only documents that are requested.
Quotes and health insurance certificates are reddor sales transactions made from patient

folders.
These documents will present the total amount, itigtallment already paid and the

remaining balance due.

Regardless of the chosen type of document, thetsgiewindow for the document to be
printed is displayed and you can use it to chobeetype of the document, the language of

the print as well as other printing options.
This window is identical to the one described fanfing quotes (refer to the section "IV-E-

2. Printing").
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D- Sales transaction from a patient folder

1- Accessing the sales window

As mentioned in the section "IV-C- Recording a sdfansaction”, you can call the cashbox
window from a patient'®ptometry card (frames or lenses) by clicking ttfgalesbutton or

by pressing th&5 key.
—[
F&. Sale

Items sold to the patient are then directly tramsfitto thdtems tab.
Similarly, the patient’s contact details as wellia®rmation regarding the prescription and
the third party payer are automatically sent toRhgent information tab.

2- Payment data entry

Unlike counter sales transactions, sales made fratient folders can be only partly settled
when the sale entry is created.

The procedure to record payments is the same ekmettte fact that you can enter only one
installment (or not record any payment at all).

Total 230,00
Dietall of payments : o) I @ | 55 zhare 000~
Tupe Amount  Salesmar Compl share 0.00

3040242007 Credit Card 100.00 Cvh

MNet to pay 29000
Collected  100.00

Azzets 0.0
Balance 1390.00

In case of partial or null payments, the remainargount to be paid is automatically
calculated and displayed in the sales window. @msunt is saved in a separate file that will
be used to track patient payments (refer to seCWaih-I- List of receivables").

E- Movements and Remittance at the bank

For the cashbox balance to be always correct,dfteare has to be updated each time that there
Is a cashbox movement.

- If petty cash is taken from the cashbox to paydach, then this must be recorded.

- If cash or cheques are remitted at the bankntioist be recorded.

- And if someone has fetched change from the bidadkmust be recorded too.

- All movements in and out of the cashbox must be recded.
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1- Cashbox movements

To enter a cashbox movement, call the sale windmwlick theMovementsab :

&

Itemsl ﬁ Patient infarmation E Movements | Cashbox balance |

1) Select the ype of movement [cazhbox out o in] and the sum and the reazon of the movement,

Be careful, use thiz function only for money movements in the cashhox which are not related to a
zale [for example if pou take money to pay vour lunch).

Far cazh or cheques remittance at bank, use the caresponding functions in the menu Cashbox.

Out | In I

Amount :
| 3000 £ |Cash |

Title

IIunch ﬂ

Date :

|3D£03£2DD?

| Record the operation I

Select thdn or Out tab as appropriate and type in the movement amanohtdescription.
By default, the movement amount is specified irhcas

Once the information is entered, click tfi&ecord the operatiorbutton to record the
movement and update the cashbox file. The movemahigppear in the cashbox history.

2- Remittance at the bank

The principle underlying the remittance of cashégles at the bank is identical. A separate
window allows you to determine the details of tmittance operation for cash and cheques
operations.

Select the appropriate option in tBashboxmenu :

Cashbox  Functions  Orders  Prices  Lists T Cashbox Funckions Orders Prices Lists To

Counter sale FS Counker sale F5
Infiut... Infout...
Cashbox history, .. Zhrl+FS Zashbox history. .. Chrl+FS

Jales histary, . Sales history, .

Print the hiskary, .. Print the: hiskary. ..
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Madify the hiskary... Modify the history...
List of receivables F& List of receivables F&
Reimbursements outstanding... F7 Reimbursemants outstanding... F7

List payments by patient. ..

Remitance of cash at the bank. ..

List pavments by patient, .,

Remitance of cash at the bank. ..

Remittance of cheques at the bank. ..

Cuotes lisk, .

Mok walidated Files

Remittance of chegues at the bank. ..

Quotes lisk, .,

Mok validated files
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Remittance of cash at the bank

The following screen is displayed :

Remittance of cash at the bank

There iz curently : 233.25 £ cazh in the cazhbox.

Indizate the amaount to remit in bank, ;

Apnount ; — Dietail

[ 1z e 0= «500 0= x5
Date : 0= w200 10 x2
[30/03/2007 0= w100 10 %1

0= x50 0= x050
2= x20 0= x0z0
5= x10 0= «010

Hote
Femittance at the bank (2= 20, 5 10, 10x 2, 10x 1]

LCancel |

This screen allows you to indicate in a very dethinanner the coins and notes remitted at
the bank. The total amount of the remittance aasaautomatically calculated depending on
the specified details.

However, you can also directly indicate the amaoentitted at the bank without specifying
in details the change withdrawn from the cashbox.

Click OK to validate the remittance at the banldi@og box then appears enabling you to
validate the new cashbox cash balance.

Remittance of cheques at the bank

The remittance of cheques at the bank screen gssphe list of cheques that have been
entered for an as is or patient sales transacWon. can choose to view only deferred
cheques by checking the appropriate box.

This list can be classified lmate, patient or expirity date depending on the selected tab.
To select the cheques to be remitted at the bamkedtk the box located at the beginning of
the row where these cheques are displayed.Alhand None buttons can be respectively

used to select all the cheques or deselect dilerht

The Expiry button lets you change the cheque’s expiry dates ®ption is particularly
important when a patient wishes to postpone thiecian date for a deferred cheque.
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List of cheques to remit at the bank

[ Only differed expiry

Perdate | Perpatient Per expi datE|

A

Ok Receipton  Exping Patient Amount  Info / Holder

[ 20/03/2007  15/06/2007 Matheuw None

E spiry
Eind
Zoom...

Frint....

LConfirm

il

LCloze

@ Tick the cheques that pou remited at the bank and click. ' alidate"’.

Total cheques :313.55 Pounds Selected cheques 192,55 Pounds

Once the cheques to be remitted at the bank asetsd| the total amount appears at the bottom
of the screen. Click th€onfirmbutton to validate the action.

A dialog box asking if a note must be issued ipldiged :

pote x
\?/I Print a bank remittance noke #
Yes Mo | Cancel |

Clicking on theCancelbutton takes you back to the cheques remittan@=sarithout validating
the previous selection.

F- Cashbox balance

Use theCashbox balanceab of the sale window to monitor at any time ¢ashbox balance.

m Friday 30 March 2007
Opening on the 30/03/2007 to 17:41, beginning cazh balance : 70325 Pounds
Revenues of the day : 421.00 Pounds [358.30 Hi)
Revenueas of the month : 421.00 Pounds (358,30 H)

Cashbox status

Detail of operations... |
Cash 23325
Cheque 221.00 Cashbox balance |

Credit Card 100.00

El

Click theCashbox balancbutton to start the cashbox initialization wizard.
Click theDetall of operationgutton to open the cashbox history.
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G- Prints and Reports

The most interesting feature of the cashbox residélse fact that all executed transactions are
recorded in a&ashbox historyYou can view this history at any time from tGashbox/Cashbox
historymenu :

Cashbox  Funckions Orders  Prices  Lists  Tc

Counter sale Fa
Infout. ..
Cashbox history. .. Chr[+FS

Sales history, ..

Print the history, ..

Madify the hiskary, ..

List of receivables Fa
Reimbursements autskanding. .. F7
List payments by patient. ..

Femitance of cash at the bank. ..
Remitkance of cheques at the bank. ..
Quaotes lisk, .

Mok walidaked files

You can also access the cashbox history by clickimgheDetail of operationsutton of the
Cashbox balanceab in the sales window mentioned earlier.

Cashbox history

i3 "E Monday 2 Apnl 2007
Opening on the 300532007 1o 1741, beginning cash balance | 705325 £

Fevenues of the day : 38005 Pounds (32345 VAT not incl.)
Revenues of the manth © 38005 Pounds (32345 %AT not incl.)

Annual revenues | 801 .05 Pounds (631 .74 %AT nat incl.) j
Taday Brirtt the hizton....
Howr Fatient Fayrmert Arnount  Title
s Cas 15.00| Counter zale
03:33:54  Hilton Credit Card 27280 Counter sale
02/0452007 0%36:23  Martin Cheque 9255 Counter zale
A0A03S2007 181502 Cheque -540.00 Remize en banque de chéques
3040352007 180825 Cazh 30,00 unch
A0M03A2007 175709 Marjewski annabelle  Credit Card 10000 Installment for the file 101 266
0032007 175101 Matheww Cheque 221.00 Counter zale
300352007 174347 Jones Cazh 10000 Counter sale
A0A03S2007 17:471:43 Cheque F40.00 Initial Float [cheques) j
Float : 56180£ of 24825 £ cazh, Cloze |
and M3 55 £ incheques

+ 000 £ cheques at a later date
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By default, the day’s history will be displayed.|&® the appropriate tab to view the entire
historical data.

The actual cash and cheque amounts for the casttbardicated beneath the transactions list.

Click thePrint the historybutton to start the printing Wizard. Validate first screen to display
the document to be printed selection screen :

Print-cashbox-history wizard

By default, the computer will print taday's history, but pou
can change the suggested date.

[f wou wigh to print the summary histore for one complete
ranth, choose the option manthly summary and select the
desired month.

% Print the daily cashbox sheet,

Period IF'eril:n:I j
from |30/03/2007  to |30/03/2007

™ Print the monthly recap.

[ &pri =l 2007 =)

Cancel |

You can start printing the daily cashbox sheet tiercurrent day by default, but it can be printed
for the previous day or for a time period to beirdad) or the monthly summary (for the current
month by default).

< Previouz

Regardless of the option chosen, the next scrdewsalyou to select the information to be
displayed on the document.

¥ Summary per payments

[T Summany per categories.

¥ Detail of operations
[T Print the number of operations
™ Print the patient code.

¥ Frint the patient's name.

If you check theDetail of operationsbox, an additional document is printed. It contaiine
details of each operation and, depending on thectesl options, the operations' number and the
patient code and/or patient name for each of thpseations.
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Thecashbox sheepresents a summary of all actions executed duhieglay, the initial and new
cashbox balance and the aggregation by payment type

Cashbox history - Demo Yersion Friday 30 March 2007
Summary of the payments :
CASH Cheques Bank
100.00 | 150652007 221.00 Credit Card 100.00
100.00
100.00 221.00
Total cashhox : 321.00 Total bank : 100.00
Daily total : 421.00

Cashbox outflows : -30.00
lunch -30.00 CA
Cashbox inflows : 703.25
Initial Float (cheques) 540,00 CH
Initial Float {cash) 1683.26 CA
Remittances at the bank : 540.00
Remittance of cheques -540.00 CH
Patients asset : 0.00
Old cashbox halance : 0.00 0.00 CA, 0.0a cH
New cashbhox level : 454.25 23325 CA 2100 CH
Operations count :

1 Cash 100.00

1 Differed cheqgue 221.00

1 Credit Card 100.00

3 Total 421.00 Pounds

You can also print, at the end of the montilsuenmary sheetfor all the operations undertaken
during the month. This document presents, for eaghof the month in question, the summary of
movements for each method of payment :

Cashhox history1/3 - Monthly recap - Demo Version APRIL 2007

Operations of the month :

Date Cash Chegue Bancontact  Credit Card Transfer Ins. Transfer  Chec. Diff. Total
02452007 15.00 9285 0.o0 27280 0.o0 0.o0 0.00 380.05
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H- Changes and Corrections

In theory, you cannot make any direct changesaa#shbox history. However, this might prove

useful in certain cases where data modificaticedgiired.

To change data in the cashbox history, simply séhedviodify the historyoption in theCashbox

menu .

With this option, you can access a "rough” vergibthe cashbox history directly; in it, you can
correct or delete values.

Cashbox  Functions

Orders  Prices Lists  Tc

Counker sale F5
Infut. ..
Cashbo hiskory, .. CLr+FS

Sales history. ..
Print the histarw, ..

Madify the hiskary, ..

List of receivables F&
Reimbursements aukskanding. .. F7
Lisk pavments by patient. ..

Remitance of cash at the bank. .
Remittance of cheques at the bank. ..
Quiakes list, .

Mot validaked files

Warning : changes thus applied cannot be cancelled.

As the file is a "rough" version of the real onbe tpayment methods and action types are

represented by codes. Find listed in the tablevbéie meaning of these codes :
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Paymen Code Action type
0 Movemen 0 Openin(
1 Casl 1 Sale
2 Chequ 2 In
3 Debit car( 3 Oul
4 Credit car 4 Paymer
5 Transfe 5 Returne:
6 Instellment
7 Total VAT not inc. Sal
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|- List of receivables

Use this option to view the list of amounts stived by patients and to ultimately collect those.
To view the list, select thieist of receivablesption in theCashboxmenu :

Cashbox Functions Orders Prices Lists  Ti

Counker sale F5
InfCut, ..
Cashboy hiskary, ., Chrl+FS

Sales history,.,
Print the history, ..
Madify the histary. ..

List of receivables F&

Reimbursements outstanding... F?

List pavments by patient. ..

You can also directly press thé function key.

List or receivables

-' ......... P Erdate ......... | Per narme | Per file | I-":"-" receivables j I"-.-"alldated zales j j-)
i ame Firzt name F Total Paid Balance H
03 F | Marjewski annabelle 10000 130.00
101262 25/03/2007  marjewski pierrat b 230.00 150.00 140.00
101261 28/03/2007  Marjewski annabelle b 230.00 100.00 130.00
101265 28/03/2007  wan der bilt ferdinand b 131.00 0.00 131.00
Taotal of the zales 1007.00 £ F&. Collect | Print... |
Already collected 38000 £ | |
Balance owed : B51.00 £ BT ~Jezz

Two drop-down menus are displayed. Use them tastMders according to the period under
review and the actual sale status :

|.-'1'-.|| receivables j |"-"a|idateu:| zales j

30 lazt days J
3 lazt months Salez in quote

E lazt monthz Yalidated+ in auote
12 last months

Current wear
Al receivables
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The resulting list can be sorted by folder, datpairent name depending on the selected tab.
To start printing, click th@rint button.

You can access the payment record screen fromighi§o do so, select the folder for which a
cash receipt operation needs to be recorded ack ch theCollect button (or use thé&5
function key).

[ ate 02/0442007

Arnont I 190 000 s Other files...
Fay. keth. IEash vI
Salesman I "I >~

FI0. Collect | ] |

The operation is identical to the one detailedeiction "VIII-C- Counter sales".

The paid amount is updated in the correspondingemiafile and the action is recorded in the
cashbox file.
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IX.  THIRD PARTY PAYMENT

The third party payment option is used to automatically calculate the aosecurity and mutual
insurances reimbursement amounts for sold itemis. ddiculation will determine the remaining amount
owed by the patient and will be used to issue thieesponding documents (quote, invoice, etc.)

Even though this option is very convenient and save you a lot of calculation efforts, it must be
carefully configured in order to function properly.

This chapter describes in detail all the featureggming to third party payment in this software,
including country specifications. We recommend tlgati read it carefully in view of a smooth
utilization of the third party payment option.

FRANCE

First, you must assign the correct values to tgeral settings in the software's options.

To do so, selecOptionsin the Tools menu to access the parameters window. Then, select
Regional settings/Social security

Software paramekters

WinOptics parameters -
Y'ou can zet here all the parameters of pour software.
o} Store |-
53 Regional settings f'ou can zet here the options related to Social Security and

INELFENCEs.

[” Don't manage Social 5 ecurity

....... B8 Eelgium Country IFran-:e j
------- |+ SWIt.ZA.Eﬂand D efault paymenF IThird Dty payment j
----- 3 Tunizia :
..... = Spain v 55 zhare
------- B Fortugal
; ¥ Compl kary sh
....... B United-States ¥ Complementary share

------- ZE United-kKingdom
=i Documents & reports
=5 Metwark

& Security —
e Services

B MmHore L| Cloze |

It is important to select the right country as theds’ layouts vary according to your choice.
Choose the third party payment option in Default paymentield and check, as appropriate, the
SS shardox orComplementary shargox or both.

If the Social Security is not used in the counsglectDon’t manage Social Security.
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BELGIUM
A- Social Security settings

To get started, sele@ptionsin the Toolsmenu to access the parameters screen. In thisowind
selectStore/Informatiorto enter the INAMI code :

Software parameters

wWinOptics parameters

You can zet here all the parameters of pour zoftware.

fa Store
2 Information Store IDemu Yerzion Patient I

% Eale&tl.'nen Optician IGerald Demo

W Locations

o [3) Franchised VAT N° [425001234 00011 N° Siren [FICN 45.545

j EE?E::LT:?E;MS N*FINESS [13.4001212.100 N® Siret |

3::_5,' Metwork _

A Gecurity Address IHue de la démo, 50

"‘}l gerfices City IB-'I oo j IBru:-:eIIes j
7 Uphons

Bank |000-0123456-75
Tel |02/734.01.02 Fax |02/734.00.03

Info line  {weans winoptics. com

LClaze |

Then, selecRegional settings/Social security

Software paramekters

WinOptice parameters

You can zet here all the parameters of pour software.

o} Store -
53 Regional settings “f'ou can set here the options related to Social Securnity and
....... 2 Language insurances,

------- =] Currency and Taxes
"""" =] Social security [T Don't manage Social Security
------- B0 France
------- B0 Dom-Tam
------- B Belgium
"""" 0 Swﬂ_zn_arland Defaul pa_l,lmen.t IThird party payment j
------- 0 Tunizia :

-—

------- & Spain ¥ 55 share
------- EW Portugal

------- ¥ United-States
------- EE United-Kingdom
=4 Documents & reports
133 M etwiork,

3 Security —

et Semvices
B Mrkinee =l Cloze |

Country [ e

v Complementany share
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It is important to choose the right country as tlaeds' layouts vary according to the selected
country. If the software is configured for BelgiudNAMI supply certificates can be printed
automatically without using preprinted paper.

Choose the third party payment option in Default paymentield and check, as appropriate, the
SS shardox orComplementary shatgox or both.

The Regional settings/Belgiurption lets you enter th& value and indicate whether the
optician is attached to the health system or not :

fa} Store =
54 Regional settings MM 2 walue : ID.28?324 ELR

....... ' Language I—

------- = Currency and Taxes 0.21224 " Ino fund)
------- = Social zecurity
....... B 1 France ™ 1 am nonofficially agreed
....... B ¥ Dom-Tom

....... §'1 Belgium
------- T Switzerland

"""" BE Tunisia Table of INAMI codes... |

-

------- EW Portugal [MAMI nomenclature. .. |
------- B United-States
------- EE |United-Kingdam
= Documents & reports
Ig M etwork,

L Security I
Mt Services
g Mk LI Cloze |

This window is also the one in which you can viavd/ar modify the INAMI codes table. This
table is usually up-to-date but new codes mighinb@duced before the next software update
takes place. In such cases, you can add them texik&ng list. To do so, click th&able of
INAMI codesbutton to display the list :

Configure INAMI codes

Cat Lizt of codes for the categom
| Dezcription - Goup
BEE.. Monture

EEd.. Venes BF organiques LW 1.5 sphériques 0.00 & 2.00 e

BE4... Venes BF organiques UV 1.5 sphériques 2,26 5 4.00

GE4... Weres BF organiques UV 1.5 sphénques 4.25 & 6.00

EEd.. Venes BF organiques LW 1.5 sphénques 6.25 & 8.00

BE4... Vernes BF organigues UV 1.5 torigues 0.00 & 200 cyl <= 2.0
BE4... Weres BF organigues UY 1.5 toriques 225 3 4.00 oyl <= 2.0
EE4... VWernes BF organiques LW 1.5 tonguesz 4 25 a6.00 oyl <= 2.0
BE4... Veres BF organigues UV 1.5 toriques 6.26 A 8.00 cyl <= 2.0 Azcending
BE4... Weres BF organigues UY 1.5 toriques 0.00 & 200 cyl <= 4.0
GE4... Weres BF organiques LW 1.5 tariques 225 8 4.00 oyl <= 4.0
BE4... Vernes BF organigues UV 1.5 torigues 4.26 & B.00 cul <=4_.EI|;|

3

Edit.. |

Dovn

Undo

REREERERRERED
[
(]

Cloze

F

ol
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Use theEdit button to modify the data contained in the list :

Codes INAMI

Mo I Erpl Dénarmination I EI Légende Seletﬂ
B3013 3 “emez BF Min 1.5 sphéniques blancs 4,25 3 6,00 24785 Vemre :
BR3A035 3 emez BF Min 1.5 sphéniques blancs 6,25 & 8.00 296.5 Vere

BA050 3 Vemez BF Min 1.5 taniques blancs +/+ 4.25/2 & 271 Vemne

BRa072 3 “emez BF Min 1.5 taniques blancs +/+ 6.25/2 & 344 Vemre

B3034 3 Vemez BF Min 1.5 taniques blancs +/+ 4.25/4 & 271 Vemne

BRI116 3 emez BF Min 1.5 taniques blancs +/+ 5.25/4 & 344 Vemre

B53131 3 Vemez BF Min 1.5 taniques blancs +/+ 4.25/6 & 344 Vemre

E59153 3 “emez BF Min 1.5 taniques blancs +/+ 6.25/6 & N7 Vere

BR9212 3 Vemez MF Min 1.5 sphéniques blancs 4,25 3 6,00 348 Vemre

BR9234 3 Yemesz MF Min 1.5 sphériques blancs 5,25 5 8.00 421 Vemne

BR92RE 3 Vemez MF Min 1.5 toniques blancs +/+ 4.25/2 4 3975 Vene

BR9271 3 Vemez MF Min 1.5 toniques blancs +/+ B.25/2 4 4705 Vere

ER9293 3 Vemez MF Min 1.5 toniques blancs +/+ 4.25/4 4 3975 Vene

BER9315 3 Vemez MF Min 1.5 toniques blancs +/+ 6.25/4 4 4705 Vere

BR3330 3 Vemez MF Min 1.5 toniques blancs +/+ 4.25/6 4 4705 Vere

BR33h2 3 VWemez MF Min 1.5 toniques blancs +/+ B.25/6 4 h43.5 Vere

ER9514 3 Cylindre zupérieur & 5,00 dioptries 73 Supplémen

KNI

ﬂJ
I Edit > | LCloze |

Denominationor legend (description that will be displayed next to thedeovhen the supply
certificate is printed) can be edited here.

The Grp column displays a number ranging from 1 to 4. Tisnber, if indicated, shows at
which position of the menu the corresponding cddmukl be found. Indeed, there are too many
codes for all of them to be displayed in the drop#d menu. You can thus determine which ones
should be displayed first. To do so, simply cliagk the Go up Go Down Up or Down buttons
found in the previous screen.

In the regional settings screen for Belgium, BR&AMI Nomenclaturédutton allows you to view
the complete text of the royal decree governingudeeof codes :

it
EEERKED

Art. 30. § 1er. Sont considérés comme relevant de la compétence des opticiens (Z)

=l
-

I. Verres de lunettes

A. Verres de lunettes unifocaux minéraux antireflet ayant un indice de réfraction
de 1,7 et un nombre d’'Abbe de 35

1.%erres sphériques blancs

EEO015 B 25 8 T L B4
EE0030 TL2E 8 T3 e £ 2300
EE0052 T3 28 8 Bt £ 2400
BEOOT4 TB,25 8 20 e £ 2400

2.verres torigues hlancs, oyl 0,254 2,00

-
1| | »
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B- Use during a sales transaction

1- Codes selection

Codes are selected when the sale is recorded inastedoox window. Simply click on the

INAMI column to display the selection menu

Sale - Julie JURGEN (8)

Items | @ Patiert informatinnl E Movementsl Cazhbox balance | t_’/'
Lizt af items : ﬂlﬁl;l
Code | Designation | Gty | % | Price | Walue | Categ. | INAMI | Reimb. | Z Code
WOESTSZ OPTISWISS Fe+PLUS ORGA 160 PER Org 6547 1 283.00 289.00 LEM ER3035 8519 Z2965
WOBETHZ OPTISWISS Fe+PLUS ORGA 160 PER Org BR/Y 1 285.00 289.00 LEM £55035 8519 22965
RO02291 JULLIEM PREFACET1/DOJ/A0S 1 358.00 - 12 vears p 342 Z0

WOESETE OPTISWISS 5X 0RGA 153 BRUN 75% Org B5/7 1 =8.25 3
V0G3575 DPTISWISS 5% ORGA 153 BRUN 75% Oig65/7 1 sos013
659035
»
Other 655050
Anaother code. .. 659072
Tkerm lisk 659094
| 659116
Ee BFFB 659131
onfigure...
659153
Total 53600 s
Detail of papments : o) | @ | 55 share 17038 |_:| - 659234
Type Amount  Salesmar Compl share 0.00 ™ BEIZ5E
659271
Met to pay 936.00
ehts x>
Colected 93600 Bzl —l

659315
Aszets 0.00 £59330
Balance 0.00 B53352
659514
659536
659551

655573 EIE’L'
[ ={u]={u]=y

Note : Codes are grouped under four categories 12 yrs, > 8.25, + 65 yrs andOther. For
a code to be displayed in one of these menus, the@umn mentioned earlier must contain

a value ranging from 1 to 4 indicating the desiradnu.

The codes not appearing in any of these four graapsbe selected with thenother code
option in the menu. A window is then displayed you to select any code from the entire

Other code...

list :

Code

Descript.  [veres BF Min 1.5 sphéniques blancs 4,25 3 5,00

o]

Cancel
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You can view the whole text of the royal decreeegoing the use of codes at any time by
clicking on theltem list option in the INAMI codes selection menu. The vehoéxt is
displayed in a new window :

_ii x|
J Fichier  Edition  Affichage  Faworis  Outils 7 | ﬁ' ‘
NOMENCLATURE INAMI version 1.0 WinOptics :I

Verres de lunettes
A. Yerres de lunettes unifocaux minéraux antireflet avant un indice de réfraction
de 1,7 etun nomhbre d'Abbe de 35
B. Yerres de lunettes unifocauy organiques antigriffes, ayvant un indice de réfraction de 1,49

C. verres de lunettes unifocaux lenticulaires organiques antireflet, ouverture optique
de 40 mm, antigrifies etn= 1,449
D. verres de lunettes unifocaux lenticulaires invisibles minéraux (n=1,7) antireflet; avec
ouverture optigue variable (de 30 3 54 mm)
E.Verres de lunettes unifocaux lenticulaires invisibles organigques (n=1,49); avec ouverure
optigue variakle (de 54 3 30 mm) antireflet et antigriffes _|LI
»

1| |

You can execute a search operation in this windpwding theCtrl+F key combination

Find: |EENE
] Match whole word only ] Match case

[ Previous ] [ Mesdt

2- Reimbursements calculation

When the codes are selected, the amount of reimimanst is calculated and displayed in the
Reimb.column :

Code | Desighation | Gty | % | Frice | Walug | Cateq. | IHAMI] | Reimb. |ZEDde
WOBETEZ | OPTISWISS Pe+PLUS ORGA 160 PER Org B5/% 1 283.00 28900 LEM 659035 89519 Z2965
WOBETEZ OPTISWISS Px+PLUS ORGA 160 PER Crg B5/% 1 283.00 28900 LEM £59035 29519 Z2965
RO02291 JULLIEN PREFACE11/D0J/50419 1 358.00 358.00 ERA573 2097 273

The total amount is indicated in t&Sbox. This field is located beneath the overall total. If
the Third party paymenbox is checked, the amount is automatically sebtchfrom the
amount to be paid by the patient (this option carattivated by default depending on the
settings).

T otal 93E.00

55 chare 19136 v

TF
Compl share oo :|

Met to pay 74464
Collected  300.00

Hzzets .00
Balance 44464
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3- Third party payment automatic update

If the third party payment box is checked, the abaecurity amount is automatically
updated in the relevant field of the patient card subtracted from the net amount to be paid
by the patient :

Collected [ 300,00 % |
ss [ 19138 Total | 53600
Compl. I— [~ Balance Im

C- Printing documents

Once the calculations are done, you can print i@serf legal documents. Click tligocuments
button of the cashbox to access the list :

Quoke, ., F&
Receipk... F7
Insvaice. .. F&

Atkestation INAMI... F11

The two most popular document types are the quudettze INAMI supply certificate. For each
one, you can use hotkeysgandF11 respectively) from the cashbox window.

Note : There are two types of quote, the simple quod¢ ¢ontains the item’s details and VAT
amount details and the mutual insurance quote asents the Social Security, Mutual
Insurance and insured shares and is usedhealth insurance certificate with the mutual
insurance organization.

The INAMI supply certificate is in keeping with tldficial document and therefore, the latter is
no longer needed : in WinOptics, the supply cedife is printed on normal A4 size paper
(blank).

If the print of the supply certificate does nottfie paper, you can adjust the print margins from
theFile/Configure printermenu :

File Edit 3Stock Cashbox f Configure printer {INAMI Certificate - Belgium}

New record. .. = Document bypes : [ Margins
Open... Documents by default
workshop card Top I 90 Bottom I 100
Receipt and quote [1/2 page) Left I Right I n
Full page invoices and quaotes A4 g 120 =
Files 3 Order slips
CERFA-France Health &insurance certificate . .
Protect data... [T Certificate - Belaium ~ Orientation
Cazhbox hiztary - . .
Print Chrl+p BVE - Switzerland & ertical " Horizortal
Prink preswview — Printer
Configure printer. ., I[default] j
i Test the document. ..
Configure labels. .. | Tray I[default] j
Irnport , Default printer.... |
Cloze
Export... Deefault printer : Tally T9406 PEL
Quik Chrl+0
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D- Tracking Payment Returns

When thereimbursement confirmation is received from the paying organization, simgbgate
the outstanding reimbursement list by selecting Reenmbursements outstandingtion in the
Cashboxmenu or by using thE7 function key.

The list of folders for which social security ormgplementary reimbursements are outstanding is

displayed :

Per date | Fer name IF'er patient codel Per cashbox I Per mutual inz. | ’)
Code Date Mame Firzt name F ! Compl. Center

15 02/04/2007 Marevski pigrrak il 483 168.28 CPaM TROYES

15 29/03/2007 Marjewski pierrat b 483 155.03 CPAM TROYES

15 28/03/2007  Marjewski pierrok ] 0.00 1E68.28 CPAM TROYES

0 5 | Jurgen EI
Agnis bl 39.24 1351

55 Reimburzements : 23543 £
Mutual ins. Reimburs. G050 £

Select the appropriate folder for the payment diott €ollect (or use thé=5 key) to display the
following window :

Collect a reimbursement

Patient :Johann Magdo !
R
Card 101268 [Glazzes]

Total amount of the order 3650 £ _I
Paid by the patient ; 4339 £
Already received reimburzements ;. 000 £
Reimbursements outstanding ; 17311 £
Heimburzements :

55 I 483 [ Refunded
kutuial I 168.28 [ Fefunded

Fayp. Meth. IIns. Tranzfer j

WinOptics — User Guide 109



In this example, the social security and mutualiiasce reimbursements are outstanding. If you
check the box indicating that the social secutitgre has been reimbursed, the following dialog
box is automatically displayed :

S5 Reimbursement |

\?() Do you want bo record this reimbursement in the cashbox 7

Yes Mo |

Click Yesto update the cashbox. The patient card is autoatigtupdated.
The folder will remain in the list of receivablentil the mutual insurance reimbursement share
box is checked too to indicate reimbursement.
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X. SUPPLIERS CATALOGS

A- Introduction

Managing suppliers’ catalogs is an important pafvinOptics. These catalogs contain all the
available lenses or contact lenses referencesdea supplier.

Having all these references available in the saftwezelps you select the appropriate lens or
contact lens during a sales transaction. Dependmghe dioptries, a lens or contact lens
selection will be suggested on the screen withdbwesponding prices. You can refine this
selection by adding criteria such as index, madtegia. The final selling price will be calculated
based on any treatments or supplements selected.

Suppliers’ lens catalogs are available for downloadhe Internet site and are regularly updated.
With WinOptics, you can also insert or modify thi&cps yourself. This requires some effort but
offers the notable advantage of having a precieeten that reflects exactly the offers available
to patients. You can, of course, choose to cordrotalculate the prices yourself using the
formulas and coefficients corresponding to thesasid margins of the store.

You can view all the prices directly on the scrbahyou can also print them on A4 paper.

Catalog You can access the different prices in @atalog section of the file selection
Lenses panel :

- Lenses prices,
- Supplementz P

- Lens supplements prices,
[ Contacts - Contacts prices.

Prices Lists Tools Help

All the related functions can be accessed Mew lens. ..

from thePricesmenu : News contack. .
Priority order 3
Calculate prices 3

Price calculation Formulas, ..

Print lenses prices...

Prink conkack prices. ..

Irnpork 3
Export. ..

Remove a supplier. ..

Rename a supplier. ..

Consulk stock Chrl+F12
Consult lenses prices Fiz

Consult contacks prices Maj+F12
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B- Catalog of lenses

Some lens references are supplied for example pagpm WinOptics’ Demo version. Click
Lensesn the file selection panel for instant access. Tmes references list is displayed in the
main window :

@ Catalog of lenses

Reference Type Index Material Diameter  Surface

Code Suppher

37221 Cail Zeigs Vision GmbH Bifo-Lupenglas R 20 Lupenteil mattiert DF 1.501 Organic 7a Spheric
37219 Carl Zeizs Vision GmbH Bito-Lupenglas R 22 Lenti Lupenteil matt DF 1.501 Qrganic 70 Spheric
37215 Cal Zeiss Vision GmbH Bite-Lupenalas R 22 Lupenteil mattiert DF 1.501 Organic B0 Spheric
37216 Cail Zeiss Vision GmbH Bife-Lupenalas R 22 Lupenteil mattiert DF 1.501 Organic E5 Spheric
37217 Cail Zeiss Vision GrmbH Bifo-Lupenalas R 22 Lupenteil mattiert DF 1.601 Organic: 70 Spheric
37220 Cail Zeiss Vision GmbH BifokaHupenglas R 20 DF 1.601 Organic: 70 Spheric
37212 Cail Zeiss Vision GmbH BifokaHupenglas R 22 OF 1.601 Organic: =1} Spheric
37213 Cal Zeiss Vision GmbH BifokalLupenglas R 22 OF 1.601 Organic: [} Spheric
37214 Cal Zeiss Vision GmbH BifokaHLupenglas R 22 OF 1.601 Organic 70 Spheric
37218 Cail Zeigs Vision GmbH BifokakLupenglaz R 22 Lenti DF 1.501 Qrganic 7a Spheric
37200 Carl Zeizs Vision GmbH BitokakLupenglas 525 DF 1.525 Mineral 55 Spheric
q 3 ic
37202 Cail Zeiss Vision GmbH BifokaH upenglas 525 DF 1.525 Mineral E5 Spheric J
37203 Cail Zeiss Vision GmbH BifokaH upenglas 525 DF 1.525 Mineral 70 Spheric
37204 Cail Zeiss Vision GmbH BifokaHLupenglas 525 Lupenteil mattient OF 1.525 Mineral 55 Spheric
37205 Cal Zeiss Vision GmbH BifokaHLupenglas 525 Lupenteil mattient DF 1.525 Mineral =1} Spheric
37208 Cal Zeiss Vision GmbH BifokalLupenglas 525 Lupenteil mattient OF 1.525 Mineral [} Spheric
37207 Cail Zeiss Vision GmbH BifokalLupenglas 525 Lupenteil mattiert OF 1.525 Mineral 70 Spheric
37208 Cail Zeigs Vision GmbH BifokakLupenglas 525 mit konvergenzentl DF 1.525 Mineral 53] Spheric
37209 Cal Zeiss Vision GmbH BifokalLupenglas 525 mit konvergenzent! DF 1.525 Mineral 1) Spheric
37210 Cail Zeiss Vision GmbH BitokalLupenglas 525 mit konvergenzent! DF 1.525 Mineral ES Spheric
37211 Cail Zeiss Vision GmbH BifokalLupenglas 525 mit konvergenzent! DF 1.525 Mineral 70 Spheric
37063 Carl Zeiss Vision GrmbH Clarlet 0.0 Braun 85 DB 6.0 SF 1.601 Organic: 75 Spheric
370EB Cal Zeiss Vision GmbH Clarlet 0.0 Braun 85 DB 8.0 SF 1.601 Organic: Fis) Spheric
3F0EE Carl Zeiss Vision GmbH Clarlet 0.0 Grau 85 DB 6.0 SF 1.601 Organic: il Spheric
370ES Cal Zeiss Vision GmbH Clarlet 0.0 Grau 85 DB 8.0 SF 1.601 Organic: ksl Spheric
37064 Cail Zeiss Vision GmbH Clarlet 0.0 pioneer DB E.0 SF 1.601 Organic kil Spheric
IF0EY Cail Zeigs Vision GmbH Clarlet 0.0 pioneer DB 8.0 SF 1.501 Qrganic 7 Spheric
37050 Carl Zeiss Vision GmbH Clarlet 0.0 Skylet fun DB 6.0 SF 1.501 Organic 75 Spheric
37054 Cal Zeiss Vision GmbH Clarlet 0.0 Skylet fun DB 8.0 SF 1.501 Organic 75 Spheric
37043 Cail Zeiss Vision GmbH Clarlet 0.0 Skylet road DB 6.0 SF 1.501 Organic 75 Spheric
37165 Cail Zeiss Vision GmbH Clarlet 0.0 Skylet road DB 8.0 SF 1.601 Organic: 75 Spheric
37051 Cal Zeiss Vision GmbH Clarlet 0.0 Skylet sport DB 4.25 SF 1.601 Organic: il Spheric
37112 Cal Zeiss Vision GmbH Clarlet 0.0 Skylet sport DB 8.0 SF 1.601 Organic: Fis) Spheric
37055 Cal Zeiss Vision GmbH Clarlet 0.0 Trend SF 1.601 Organic: 70 Spheric -
I LIJ

1- Viewinq lenses details

To view a lens in the list, double click on the ided lens or use th€onsultbutton on the
toolbar.

¢ The Lens tab of the descriptive lens card is diggdl and looks like this :

.:) Lens | supplementsl T able of prices | Auto limitations | EDI | Motes |

Title ILlNEIH 15 TOMIC ™ Com. offer

Reference [053752

Supplier |EEGR PARIS =] Index [15 =]

Type ISF vI b aterial IEIrganiu: vI Surface ISpheric vI
Diarneter IEEI Shade I Abbe value I

Sph limit from | to | (. -5.00 to 10.00)
Limit add frarm I ] I
[ Tinted lens [ Aphakia

[~ Photochromic [ Al in stock
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To select the correct lens during a sales trarmactheTitle, Reference, Supplier, Type,
Material, Diameterandindexfields have to be filled in.

All the other fields, including the manufacturingnits, are optional. If the manufacturing
limit fields are left empty, the selection will Imade based on the data entered in the price
grid.

The reference, or any other information about #res| can be modified by correcting data
directly in the corresponding field in thensestab.

¢ Click on theSupplementstab to display the available treatments and supgtes list for
the selected lens :

[ ) Lens supplements | Table of prices I Auta limitations | EDI | Motes |

Puchase Gale B Add..

200 MARROM 0 2.80
20 MARRAOM 1 2.80 ﬂl
202 MARRON 2 470

203 MARRON 3 470

204 MARRON 4 470 Empil
205 MARROM 1 DEGRADE 1160

206 MARROM 2 DEGRADE 1160

207 MARROM 3 DEGRADE 1160

210 GRIS 0 280

211 GRIS 1 280

212 GRIS 2 470

Ak GRIS 3 470

214 GRIS 4 470

215 GRIS 1 DEGRADE 1160

216 GRIS 2 DEGRADE 1160 El

In this list, supplements can be easily added prokeed. Simply select the corresponding
button. Click theAdd button to display the following window :

Add a supplement

Select the zupplements to add : Al I MHone I

100 CAP BRLUN 12 7.90

1M CAP BRUN 35 7.90

102 CAP BRUN 50 £.80

103 CAP BRUN E5 £.80

CAP GRIS 18

il CAP GRIS 25 7.90

116 REFLE<AMIMERALL: £.90

120 CAP BRUN 25 £.80

200 tARRON 0 280

2m tARRON 1 280 ~|

[ Mandatomy ok I Cancel |

If the supplement that you want to add does ndadtepat in the suggested list, you can create
it directly in the supplements file.
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Once you return to th8upplementstab, you may define some supplements as compulsory
by clicking the Property button and checking the corresponding box in theulteg

window :

2 Property of the relation lens - supplement.

Between :

Lens : UNOR 15 TAMIC
Suppl. : MARROM 0 [200)

¥ The supplement iz required with this lens

Cloge |

¢ The Table of pricestab displays a grid which shows buying and sellonges. The
calculation of selling prices based on purchaseepris explained in paragraph “X-D- Price
Calculation”.

" Lensl supplements T able of prices | At Iimitatiu:unsl EDI | Maotes |

LCalculate prices...

| Purch. Price I
Spheric | 025-200 225-4.00 4.25-6.00
0.00-2.00 2950 32.00 3850
225-4.00 2950 33.00 3850
4.25-6.00 41.75 459,75 55.00
B.25-8.00 41.75 4575 55,00
2.25 - 10.00 41.75 459,75 55.00
10,25 -12.00 41.75 4575 55,00
12,25 -14.00 41.75 459,75 55.00
4,25 and highe| 41.75 4575 55,00
Average qrozs margin 21.29 bl argin rate ; hh 54 X

One tab shows the purchase prices while the atieshiows the selling prices.

The columns contain the various toric correctiomdaev

the rows indicate the different spherical corratdio

Therefore, in the above example, the price of a&gpél correction lens (+7.00) and of a
cylindrical correction lens (+1.00) will be €93.25.

To change a price, simply click in the correspogdaell in the table and insert the new
price.

Note : It is important to enter the correct selling pricsince it will determine the inclusion
or not of the lens' reference in the selection pescduring the sales transaction. Should the
required lens not appear during this selections itnost probably because the corresponding
selling price has not been entered.

¢ TheNotestab, as usual, enables you to insert a personalamthe lens.
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2- Adding a new lens

To add a new lens to the price, you may use ttssicial method (which is similar to adding
a patient or an item) by clicking thgew button found on the toolbar. A blank card is
displayed and you simply need to fill it in :

'f:) Lets | supplementsl Table of prices I Auto limitations I EDI I Motes I

Title | I~ Com. offer

Reference I
Supplier I j Index I vI

Type I vl kd aterial I vl Surface I vl
Diiarmeter I Shade I Abbe valus I

Sphlimitfiom | 9900 to | 9900 (e -6.00t0 10.00)

Limit add from | to |
[ Tinted lans [ Aphakia
[ Photachromic [ Awail. in stock

However, there is a faster way of adding a new.|@yen theCreate-a-lens Wizard by
selecting théNew lensoption from thePricesmenu. In this case, you simply need to answer
the Wizard’s questions and the lenses will be addéke price.

Prices Lists Tools Help

| Mew lens. .. ‘

Mew contack. ..

Once the Wizard is launched, the first step cosisistinserting thesupplier's name. It is
important that the given name is similar to the easntered in the suppliers file so as to
enable the software to match them correctly :

Create-a-lens wizard

Firzt choose the zupplier in the lizt below and click 'MNest'. If the supplier iz
not present in the list, simply type its name.

Supplier :

I =

< Previous = Cancel |
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The second step consists in entering the lexfsrence(its name) :

Reference

The subsequent steps enable you to specify theialated the type of lens :

" Monofocal
i~ Mineral " Bi-focal
@ Orgaric i~ Trifocal
{ Polycarbonate i Multifocal

@ dspherical

The diameter is specified in the step that follows. You mayeenseveral diameters by
separating them with a comma :

Diarmeter(z] :
|EIZI£EE,EEHFEI,?IZI£F5

The following step enables you to enter the leimslex by selecting it from the list
provided :
Index :

-

You then need to specify thmanufacturing limits. These limits are particularly useful to
exclude those lenses that cannot be manufacturdgdregard to the patient’s power. If the
limits are unknown, use the default selection (\Wwhgcdetermined based on prices) :

% Ayt limitations [according to the table of prices}

£ Lirnits from

| o |

It is then necessary to specify whether the prdiéfer for each power or if there is a
standard uniform price for the lens (which is likéb speed-up the price input).

= Unigque price for all powers.,
% Different price for each power [Sph- = Sph+).

€ Different price for each power [Sph- <> Sphe+].
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Finally, you need to fill in the table of pricesolY may enter theelling price as well as the
purchase pricefor each diameter for different powers.

|s0/65 x| |Purch Price x|

Spheric | 0.25-200 | 225-400 | 425.600
0.00- 2.00 30.00 35.00 40,00
2.25- 4.00 35.00 40.00 45,00
4,25 - 6.00 39.00 44.00 43,00
B.25 - 5.00 42.00 47.00 52,00
8.25-10.00 44.00 s300____sa0q]
10.25-12.00
12.25-14.00
14.25 et pluz

Note : There musbe at least one selling price in this table for a lens to appear in the
selection during the sales transaction.

Once the prices have been entered, you need tcatedihesupplementsavailable for this
lens among all the supplier’s existing supplements

Syailable supplements : Al I Mone I

=T
:BASE SPECIALE - £

Bl COMWVEXE Bl COMCAYE - £

BLEU 1 DEGRADE - £

BLEU 2 DEGRADE - £

BLEU 3DEGRADE - £

CaLIBRE - £
CAP BRUM 18 -
CaF BRUM 35 -
CAP BRUM B0 -
CaF BRUM BA -

[+ M2 M+ e

[
If the supplement does not yet exist, cld&wto create it :

New supplement

Supplement name

Seling price I Q.00
FPurch. Price I 0.0o Ok

LCancel |

Then clickFinishto add the entered lenses to the catalog.

Tip : If you need to enter several references for simlases, use theuplicateoption from
the Edit menu to create a copy of an existing lens and ¢thange the references or prices.
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3- Printing a catalog

It may be useful to keep a hardcopy of prices ¢icaample in case of a temporary power cut
in the store). WinOptics enables you to print pioea very professional manner.

Select thePrint lenses price®ption from thePrices menu to print the price of a lens, a
supplier or to print all the prices in one gthe corresponding Wizard will be launched
enabling you to select the prices that you wispriot :

Prices Lists Tools Mainkenance Help

Mew lens. .

Mew contack,

Priarity arder 3
Calculate prices 3

Prices calculation Formulas, ..

| Print lenses prices. .. |

Prinkt contack prices...

Insert the type, material, index and supplier ef l#ms that you wish to print. Should one of
the criteria not be filled, it means that thiseribn does not affect your selection :

Print the lenses prices

Print lenses prices D__
Select one or more lenges in the list then click to print.. |\/(;
Type: b aterial : Index:  Supplier:
[sF x| |wiresl =] 15 =] |eBGR | T Phatachramic
Supplier Reference b aterial -

Type | Index

tdinéral

IUMEM 15 BL:

BEGR UNEM 15 DIAM'S 5 . =
BEGR UMEM 15 PHOTOTINT ERUN g 525 Ming Eririt

UMEM 15 PHOTOTIMT 5 .
UHEM 15 PHOTOTINT 525 g ¢ Selling price
UMEM 15 PHOTOTIMT GRIS i

{ Purchase price

v Supplements

j LCloge |

Once the list corresponding to the selection ipldiged, you can select all the lenses by
clicking on the corresponding button or simply leyesting some lenses using the mouse.
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Specify whether you want to print the selling prarethe purchase price and cliekint. A
preview is first displayed on the screen :

I Print

§|,o 4|» | M Close:

MONOFOCALS MINERAL Selling price.

BBGR EEEM 15 FHOTOTINT BREUM
1.525

Click on the button representing a printer (top) led actually start printing.
Tip : You may thus keep the prices in a file to obtaineatirely personalized catalog. It

might be interesting to use colored paper to dystish the different types of lenses at a
glance for example.

C — Prices of Contact Lenses

Managing prices for contact lenses is almost smiddhat of lenses or maybe even simpler since
there is no supplement and no table of pricesarcése of contact lenses.

1- Viewinq a card for contact lenses

, . Catal
SelectContactsfrom the file selection panel :

Lenzes

- Supplements
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Double click on a reference from the list to vidgs/description in a separate window :

Contacts - BAUSCH & LOMB SOFLENS 59

7 Contact card | Miotes I

Brand |BALSCH & LOME Madel |SOFLENS 59
Reference IELME Packaging IE cohtacts j
Supplier |DPHTALM||: |
Diarneter IT Curve Ir Type IMDanDcaI j
Color I Ciuratiarn |1 day j

M aterial ISu:uft vI
Sphlimitof | -9.00 ta | 00
LPP Code | -] [, -6.00 to 10.00)

Purch. Frice I 2000 AT notinc. | Gross margin 4ge  UN Eilter I
Selling price 29.00 WAT incl. Margin rate : 18.96 % Avail in stock r

Cloze |

In order to select the correct contact lens dudrgples transaction, you need to fill in the
Brand, Model, Reference, Supplier, Diameter, CuB@pr andMaterial fields.

Other fields are optional.
However, since there is no table of prices fordtierent powers, it might be useful to enter
the manufacturing limits in order to optimize tledestion.

2- Adding a contact lens

As for lenses, you can create a new card by clgcklew or by using the Wizard designed
for this purpose from thBricesmenu :

Prices Lists  Tools Help

Mew lens, .,

Mew contack, ..
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D- Price Calculation

This Chapter deals with the different ways of cldting selling prices based on purchase prices.
WinOptics offers several possibilities in this flelt is therefore easy to find the method that bes
suits the user’s needs.

There are three main methods for calculating orifyiog) selling prices :
- By specifying a calculation formula,
- By using a table of coefficients,
- By modifying the existing prices by a certain gartage.

1- Calculation formulas

Select the Prices calculation formulasoption from the Prices menu to open the

corresponding window :
Frices Lists Tools Maintenance Help

Mew lens. ..
Mew contack, ..
Priority order 3

Calculake prices 3

| Prices calculation Formulas. . |

The window shown below is displayed :

Calculation Formulas

Thiz zoreen will enable vou to determine the calculation formula for zelling prices. vou

have the choice between bwo basic formulaz, which parameters you can change, or
a coefficient table.
[ | New. | fenoe |

= 5P =[PP +L)xcoet] + VAT ;
F.P. = Purchaze Price
£ 5P =[PP xcoef) + L]+ ¥.AT. 5.F. = Selling Price

L. = Labar
= Table of coefficients Edit... |

Time to azsemble [min.] : Single Y al. I EIKl VAT rat
rate :

Spheric. Cyl 200 Cyl. 400 Cyl 600 I 210 =

Flat to 4 I I I I Coefficient :
4250800 | | | | | 200 [default = 2)
8.25512.00 | | | | Cost per hour

>12.00 | | | | | 2500 WAT not

™| Display by amounts

Cloze |
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This window enables you to create as many calandbrmulas as necessary by assigning a
different name to each formula. Cliblewto create a new formula :

b odel name :

IF'erSn:nnaI

Click OK to validate the new name then enter the informaititating to that formula :

—I Perzonal j — Mew... |~ Bemaove I
& SP.=[{PP.+L)xcoef] + VAT. :
P.F. = Purchaze Price
 SP.=[{(PP.xcoef)+L]+V.AT. 5.P. = Selling FPrice

L. = Labar

" Table of coefficients Edit... |

Time to azzemble [min.] : Single *al. I EIKl VAT rat
rate :

Spheric  Cel 200 Cyl 400 Cul 500 I 176 X

Flatta 4 | 15 | 20 | 20 | 20 Coefficient :
4250 800 | 20 | 25| 25 | 2| 250 [default = 2)
8.25412.00 | 25 | 30 | 30| 30 Cost per hour :

>12.00 | 0 | el & | F | 30.00 VAT not

™ Display by amounts

In a first phase, you may select one of the twodded formulas or choose a calculation
based on a table of coefficients.

As far as formulas are concerned, the two possdsilare as follows :
S.P.=[(P.P. +L.) x coef.] + V.A.T.
S.P. =[(P.P. x coef.) + L.] + V.A.T.

Three elements are necessary for calculating thagerice, namely thgurchase price,a
coefficient and the cost ofabor. The cost of labor itself varies with the time takier
assembling each lens correction.

Therefore, setting a formula consists in specifyihg coefficient, the time taken for
assembly and the cost per hour.

The example below shows the calculation formulaaftens with a sphere of +1.00 and a

cylinder of +5.00 : SP = [(PP * 2.50) + 20*30/60]f[L00+17.2)/100].
This means that for a purchase price of £15, thiengeprice is calculated at £55.67.
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2- Table of coefficients

Data entry with regards to tables of coefficierdsalso done in the window previously
described.

The table of coefficients enables you to assigmoefficient with respect to purchase price
ranges. This standard method does not requireaboy input : the selling price is directly
calculated by multiplying the purchase price byafticient.

To use this method, select the Table of coeffic@mution and clickEdit :

* Table of coefficients

The window below is displayed and in this windowuyman create the different ranges for
purchase prices and it also enables you to enderdéfficient related to each price range :

Coefficients ForPersonal

Clazs I Coefficient I;
> 1.00 200 _|
] 5,00 7.00 Hemove
| 10.00 4.00
m 15.00 3.00 Hew table
| 30.00 250 _
m 45.00 2.25 Etint
| £0.00 2.00
I L 1.75
| o000 1.25
| 93939.00 1.10
* - Claze |

It is very easy to add or to remove price rangegsoomodify the list : either use the
corresponding buttons or double click the informatyou wish to modify.
Clicking onClosewill close the window and the changes made wilsaeed.

3- Calculation of selling prices for a selectiontefns

The fastest way of calculating the selling pricéseases or contacts (also applicable to the
stock) is to use th€alculate pricesption from thePricesmenu :

Frices Lists Tools Maintenance Help

Mew lens. .,

Mew contack, ..

Priotity arder 3

Calculate prices L Lenses, ..
Prices calculation Formulas, .. Cantacts...
Print lenses prices. .. Stack...

A selection window (in the chosen file) is displdyeffering different methods for
calculating the selling prices of selected items.
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Example of the lenses file

Calculation of lenses’ prices

Seling price | Purch. Price | Sale
Type: M aterial ; Index:  Supplier: %l | il
ISF j I j I j I j [ Photachramic
Supplier | Reference I Type I Index I I aterial IJ Select al |
A SOLA, ZEISS LAMTAL 19 5E SF 0 1.893  Minéal el i
A0 50LA ZEI55 PUNKTAL 15 SF 1626 Mingial wl
A SOLA, ZEISS PUNKTAL 16 SF 1B Mineal
A0 S0OLA, ZEISS PUUNETAL 16 UM BR SF 1B04  Mingmal J :’.
AQSOLA ZEISS PUNETAL 16 UM GR SF 1604 Minéral Lol o
AO 50LA ZEISS TITAL 17 SF 1706 Mingral SHApC e [ETeee
BBGR PARIS ASPHEM 16 BLANC SF 1B04  Minemal
BBGR PARIS ASPHEM 16 DIaM'S SF 160 Mineral
BBGR PARIS ASPHOR 15 BLANC 5F 1A Organic
BBGR PARIS ASPHOR 15 CLAR'S SF 15 Organic
BBGR PARIS ASPHOR 15 DIaM'S S5F 148 Organic
BBGR PARIS ASPHOR 15 MEWA 5F 1A Organic
BBGR PaRIS ASPHOR 15 TOMIC 5F 18 Organic =
Method to use to calculate seling prices ©
* Formula: BlSON: Edi... | Raund prices to 0.05 £
" Coefficient : Iﬁ % PP
 Inflation : I B00 % to add to existing prices.

Lalculate | Claze |

In the example above, all single focal lenses for given catalog have been selected
(irrespective of the material, index or supplier).

You may apply a calculation formula by choosing @moen the list of existing formulas or
by creating a new one by clickifggit. You may apply a table of coefficients using taens
method and by choosing the name assigned to thespanding formula :

% Farmula Personal j Edit... |

Afacal
Bifocal

Frogrezsive

You can also apply a single coefficient (witholidainput) :

¥ Coefficient : % PP

Finally, you can apply an inflation percentage :

&+ Inflation : I B % to add to existing prices.

In the current example, all selling prices will inereased by 5%, i.e. a selling price of £50
will be increased to 50*105/100 = £52.50.

Irrespective of the method you choose, you canifgpac

rounded off price for calculated selling prices : Roundpricesto | 025 %

Launch the calculation of prices by clickiGglculate
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The Supplement Pricelsutton displays a price modification window in whiyou may only
apply a coefficient and an inflation percentage :

Calculation of supplements® selling

Supplier |40 SOLA |

& Coefficient : I w PP
£ Inflation : I B.000 % to add.

Found prices to I nos £

LCalculate | Cloze

In the examples above, a supplier’s selling pricesupplements is calculated by applying a
coefficient of 2.10 on purchase prices. The catauais launched by clicking th€alculate
button.

Example of the contacts file

Calculation of contacks' prices

Supplier : Brand : kaodel :
[OPHTALMIC — =l|oBawision =] = &R |

Supplier I Brand I Model I Color |;| Select all |
OPHTALMIC CIBAWISION FOCUS PROGRESSIVE .
OPHTALMIC CIBAWISION FOCUS TORIC ml
OPHTALMIC CIBA WISION FOCUS VISITINT

OPHTALMIC M Purchaze price. .. |

OPHTALMIC ] FRESHLI
OPHTALMIC ] FRESHLI
OPHTALMIC [ 510 DAY

OPHTALMIC CIBAWISION FRESHLOOK COLOR ELEM

OFHTALMIC CIBANVISION FRESHLOOE COLOR Bleu
OFHTALMIC CIBANVISION FRESHLOOE COLOR Griz
OFHTALMIC CIBANVISION FRESHLOOE COLOR Maiz
OFHTALMIC CIBANVISION FRESHLOOE COLOR Saph
OFHTALMIC CIBANVISION FRESHLOOE COLOR “ert j
Method to uze to calculate zeling prices
2P Found prices to I s £

' Coefficient : I 245 » PP

™ Inflation ; I 500 % to add to existing prices.

Cloze |

Purchase or selling prices can only be modifiedapplying a coefficient or an inflation
percentage.

You can always define a rounded off price for thkewlated price.
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4- Calculation of selling prices from a lens card

You can (re)calculate the selling prices directbni a lens card :

» Lensl supplements T able of prices | Auta lirnitations | EDI | Maotes |

Calculate prices...

Purch. Price I
Spheric | 025-200 225-4.00 4.25-6.00
0.00-2.00 111.75 124.00 124.50
225-4.00 111.75 124.00 134.50
4.25-6.00 111.75 124.00 124.50
B.25-8.00 111.75 124.00 134.50
2.25 -10.00
10,25 -12.00
12,25 -14.00
425 and highe
| Ayerage qrozs margin 5844 b argin rate ; hh 63 %

Simply select th&elling pricetab and clickCalculate prices

Calculation of lens' selling prices

tethod o uze ;

" Forrula ; IF'ersn:nnaI j Edit... |
& Coefficient : I 2E5 % PP

= Inflation : I 500 % to add to exizting prices.

Round prices to I 02 £

As previously mentioned, you need to specify whettie calculation is done using a
calculation formula, by applying a coefficient oy bBpplying a percentage increase. Also
specify the desired rounded off price for the clatad prices and clicKalculateto perform
the calculation.

This operation automatically replaces the actubihgeprices (provided that they have been
entered) by the calculated prices :

Spheric | 0.25-2.00 | 225-4.00 | 425-6.00
0.00-2.00 94.75 105.25 114.25
2.25 - 4.00 94.75 105.25 114.25
4.25 - 6.00 94.75 105.25 114.25
£.25 - 8.00 94.75 105.25 114.25
£.25 - 10.00
10.25-12.00
12.25-14.00
4,25 and highe

You can from time to time adjust a calculated phgemodifying it directly in the grid.
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E- Selection Order

During a discussion with a patient, it might be ortant to decide which lenses or contact lenses
to display first in the selection list. In factgthst of lenses available might be long and it lslou
be better if the lenses that best suit the pasermeds are presented first.

The order in which the lenses are displayed casebéy selecting theriority order option from
thePricesmenu :

Prices

Mew lens. .,

Mew contack, ..

Priotity arder » Lenses. ..

Calculate prices k Zonkacts, ..

The priority order window is then displayed. (It®de of operation is exactly the same whether it
is for a lenses file or for a contacts file) :

Priority order |

Priority order for lenses ﬁl
Define the order of appearance aof the lenses in the prices selection. [

Sort order | Perzonalized

What are the lenzes to dizplay in prionty ?

" Alphabetical classification [by defect]
" The least expensive lenses
£ The most expensive lenses

" Lenses with the most important margin

* Personalized classification [zee following page}

Save LCancel

The Sort order tab enables you to specify the sort criteria t soralphabetical order, sort by
price or margin — both are automatically managedhey software — or sort by personalized
classification.
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In case of a personalized classification, it isessary to specify this classification under the
Personalizedtab :

Sort order Personalized |

ESSILOR Fit 40 Blanc il Go up |
ESSILOR Fit 40 Blanc: Superdiafal

ESSILOR Fit 40 [zarapid Brun Go down |
ESSILOR Fit 40 |zorapid Brun Superdiafal -

ESSILOR Fit 40 [zorapid Griz

ESSILOR Fit 40 | zorapid Griz Superdiafal

BEGR EKER 15 ARMC

&40 50L& ACCESS ACTIV TYPE & PG+

&40 5004 ACCESS ACTIY TYPE A TEFLON

&0 5004 ACCESS ACTIW TYPE B PG+

&40 50L& ACCESS ACTIY TYPE B TEFLOM ;I

To modify the position of one or several lensethm list, you first need to select the lenses and
then click on one of the buttons found on the rigtite Go upandGo downbuttons move the
selected lenses one level up or one level downtlaidp andDown buttons move them directly
to the top or right at the bottom of the list. Tdreer of the lenses contained in that list willthbe
order in which the selection will be displayed ipatient’s card.

The Undo and Alphabeticalbuttons respectively enable you to cancel the ggmmade and to
sort all the lenses in alphabetical order (fronoAj.

Once the lenses have been correctly sorted, yoplgineed to close the priority order window
by clicking Saveto validate the changes made.

E- Importing/Exporting Catalogs

1- Importing catalogs

The first step for importing a price into the Wint@@g database is ownload the required
price from the website. To do this, you need tedeiheAccess my accounption from the
Help menu :

Help

ser guide. .. F1
Activate the software, ..

Access ko the website, .

Access ko my account...

Ilpdates. ..
Technical support 3

Abouk WinOptics. ..
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Insert the user name and password to access tieatpatcount and seleSupplier Prices

to access the page shown below :

Note: All the catalogues are not available in a datagessing format. That depends on the
supplier and the country.

Lenses catalogs

Dovwnload
By clicking on the link helow, you can download
the catalogs from the main lens suppliers.

¥ Instructions

In order to download the catalogs, vou need to be logged. This feature is exclusively
reserved to regisiered users whose support package is valid.

Catalogs GERMANT

Suppliers Referance Vipdate Enfo EDI Tl
Clarl Twiss FEISS 08006 =t
HOVA LENS HOVA 042006 =2
Figp + Hubrach FH 04,2006 =2

HMuate : it ic not possible to inport catalogs with the dermo wersion.

Once the download is complete, you can import ogtaby selectingmport from thePrices

menu :
Frices Lists Tools Maintenance Help

Mew lens. ..

Mew conkack. ..

Priotity arder 3
Calculate prices 3
Prices calculation Formulas. ..

Print lenses prices. ..

Prinkt contack prices. ..

Irmnpork L Lenses catalog. ..
Export... ontacts catalog...
Remove a supplier. .. Frames catalog. ..

A Wizard is launched enabling you to indicate theme and the access path of the
downloaded file. Once the software has analyzediltneyou need to select the supplier that
you wish to import and to clickinish to start importing the price list.
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Note : Only users who have a valid maintenance contreetaaithorized to download lenses
from a personal account. Renewal of the maintenaiucgract can be done online or by
contacting our marketing department.

2- Exporting the prices list

Exporting the prices lists of lenses and contac@bkes you to copy these prices onto a
diskette (for example with a view to updating astehich does not have Internet access).

TheExportoption can be accessed from Bré&cesmenu :

Prices Lists Tools Maintenance Help

Mew lens., .,

ey conkack, .,

Priority arder 2
alculate prices 2
Prices calculation formulas. ..

Print lenses prices. ..

Print contack prices. ..

Impaort F

Export...

Remove a suppliet. ..
Rename a supplier...
Zonsulk stock, Chrl+F12

Consulk lenses prices F1z

Zonsulk contactks prices Shift+F12

The window shown below is displayed :

Export prices

*." Thiz feature makes it pozzible to export your
\,.i.j lenzes and contacts catalogs on a digkette ar in
a file in arder ta exchange it with other uzers.

E=port to;
ahtanfz.mdb

Click OK to launch the export process. The file is immedyatopied in the specified
location.

Prices thus exported may be re-imported using #meesmethod as for downloaded prices
(see the previous section).
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Xl.  SETTING THE SOFTWARE

This aim of this chapter is to present the difféisgttings that enable you to better adapt therprodo
the needs of the store. An incorrect definitionrsome parameters may adversely affect the software’s
performance. Should you encounter any such probl@hesse do not hesitate to seek assistance or

advice from our technical support team.

Most of the software’s features can be set fromTibels/Optionanenu and these features are grouped
into categories. You may access these differergoaies by clicking on the corresponding tab :

Tools  Help
Euro calculator . .. Fa
Third party payment calculator, .. Chrl+F2
Calculator, .. Fz

Execute 3L code. ..
Clean database...
Convert a VAT rate, ..
Sesam-Vitale reader. ..

Teletransmission parameters

Li;j Opkions. ..

A- Store

i Salesmen

1 Locations
Ll Franchized

54 FRegional zettings
= Documents & reports
=5 Metwark

A Security

et SeErvices

ks Options

The first tab [nformation) enables you to specify the store’s contact det@hese data will be
displayed in the documents’ header (invoices, pisgetc.).

Software parameters

WinOptice parameters

You can set here all the parameters of pour software.

|

_=]] Locations
: _=]] Franchised

5 Regional settings
= Documents & reports
x§ Metwark

L Security

et Services

lﬁi.” Options
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Store IDemu Yersion

Patient I

O ptician IGerald Dema

VAT N° |425EIEI1 234 00011

N* Siren [RCN 45.545

M* Siret |

Address IHue de la démo, B0

j I Troyes ﬂ

Barik. |EIEIEI-EI'| 23456-78

Tel [01.2233.4455

Fax |01.22.33.44.56

s inophice. com

Cloze |
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The SalesmenandStore tabs enable you to insert the names of differal@ssnen working in the
store as well as those working in the differentestavith which exchanges are likely to occur (in
particular retrocessions). The information insedéthis point are reflected in the corresponding
tables (please see section “XI-H- Parameterizahld€eg”).

B- Regional Settings

Regional settings enable you to adapt the softigatiee country in which it is being used.

o} Store -
5% Regional settings 'ou can change here vaur country parameters and adapt “
- [ 2] [ the software to your needs.
= Eurrfsncy anu.:l Tares “r'ou will need to re-start the program to make the changes
- | Social security affactive.
-l France
il D':'m_'T':'m Counkry : Program language
{0 Belgium
-l Switzerland ILlnited-Kingdum j IEninsh j
Tl Tunizia
T Spain Default language for documents :
-l Portugal -
-] United-Statez IEngIlsh j
- United-Kingdaom
= Dacuments & reports States / dreas
B
5 NEtW':_'rk - tanage states or areas
L3 Security _
et Services Edit the table... |
[ A T LI Closs |

The Languagetab enables you to specify the language of thdicghion and of documents as
well as the country in which the software is usédu can manage the status and/or regions of
some countries by checking the corresponding baklgnclicking theEdit the tablebutton to
insert the related information.

The Currency and Taxestab enables you to specify the currency unit wsedell as its symbol
and the VAT rate to be applied.

The Social Security tab enables you to specify the default regulatitmrspayment to third
parties or to the policy holder so as to deductn@r deduct) the calculated refund amount for
third party payments from the total sales figureu¥nay also use this tab to specify the country
using the third party payment scheme (Belgium, égaiswitzerland or Other) so as to comply
with each country’s specific regulations with reggto third party and social security payments.

Depending on the country, choose the 5 Regonalsettings

. P N, J Language
_correqundmg tab to enter specific ] Currency and Tases
informaton: ] Social security

....... i |
These information are provided in detail in : ; EDIF“_'T”“

T elgium

the chapter on thg management of third party T3 Switzerland
payment (“IX- Third Party Payment”). BN Turisia

------- & Spain

------- Bl Portugal

------- B United-States
------- EE United-Fingdam
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C- Documents & Reports

This option enables you to specify the printerisgt as well as the print format for documents
and labels :

=i Documents & reports

L

| | Marginz and mentions
....... J Labels

....... J |_|:|g|:|

| | Contact info

“o| | Parameters

1- Numbering of documents

Some documents such as invoices or quotations éo@amber which increases each time
they are used. You may set the numbering throughltimberingab.

™ Use the file number for the documents

{* se a special classification

Mest quote I—'I W alidity 10 days
MHext receipt |—1 1] nak ko enter any
et e I—2 walidity date]

Other docurnents I—'I

The numbering of documents can be done accordiagsfgecial classification (which can be
changed at any time) or else, the documents mayniumebered according to the
corresponding file number.

In the case of a special classification of documetite specified values correspond to the
number of the next documents to be printed.

2- Margins and mentions

The Margins and mentiontab enables you to specify whether barcodes ilbtinted or if
the health insurance certificate must bear a sigagto be specified). Secondly, it enables
you to define the texts to be printed at the bottdrdocuments :

¥ Fiint a barcode
[ Sign the health inz. certifizate :

Pre-defined meszzages...

Fised mentions. ..

karging and arientation...
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The Fixed mentionsbutton enables you to enter the text that will egppon each edited
document : quotes, receipts and invoices.

Messages and fixed mentions

Legal notices on QUOTE :

-Wald guarantee once in the event of breakage : franknesz 30% on the prices of the elements
of the equipment having to be replaced.
-5 alidity period of this quate © 3 maonths.

Mezzage on RECEIPTS :

tezzage on [NWOICES :

M arndary : Framn 3:00 to 12:00
From 14:00 to 18:00
From Thuesday to Saturday
From 200 to 18:00

Ok | Cancel |

Enter the desired text and cli€X to validate it. These texts will systematically frénted
on the 3 relevant documents.

The Pre-defined messagdsutton enables you to enter a text that will bmtpd at the
bottom of receipts upon the user’s request (fomgta, a greetings message or a politeness

message) :

beszage

Hew... | Hemove

Al the team of your store wishes you an happy new pear.

[" Display mezsages in bold fonts Cloze |

Select a pre-defined message from the list toiedrtclick Newto create a new message.
It is possible to display this message in bold lhgaking the corresponding box.

Finally, theMargins and orientatiorbutton enables you to access the configurationi@wn

For each type of document, you may definerttegins,the papeorientationand thetray

to use (for printers that are equipped with sevieegls). The same window is used to set the
default printer.
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Configure printer (Order slips)

Document types " Margins
Documentz by defalt I I
'W'Drk_shup card Top 90 Bottom 100
Receipt and quote [1./2 page) Lt IW Right I—m

Full Eaﬁe ivoices and iuu:utes A4

CERFA-France Health &insurance certificate

INAMI Certficate - Belgium | Orientation
VR Sterand ¢ vetiesl £ Horeontd
— Printer
[ dlefauit =
Test the document... | Tra I[default] j

Default printer. . |

|
Drefault printer - Tally TS408 PCL

The principle is simple; you need to select theutoent to be formatted from the list found
on the left and change the settings displayed emigfint side of the window.

Margins are defined itenths of millimeters.

E.q. :If a top margin of 100 (100 tenths of millimeteirs, 10 mm) is set, the document will
be printed 1 cm down from the top of the paper.

These settings need to be defined according toyfhes of printer and paper used. Thest
the documenbutton enables you to print a sample of the setectocument as per the
specified settings. Usually, it takes several dri@l find the perfect settings. Once the right
settings have been defined, they normally shoutdrequire any further changes (except if
another printer is used).

The Default printerbutton enables you to define the printer that b@lused by default and
to modify the settings that are specific to eadhtpr such as the print quality or the type of
paper to use.

Note : When printing a document, the default printer udaanatically selected but you can
always select a different printer.

3- Labels
ThelLabelstab enables you to edit stock labels. See secte@-1. Settings”.

4- Logo

The Logo tab enables you to specify the access path tdotfeethat you wish to print on
some documents (invoices, receipts, quotationathet slips) and to indicate its location.

Irmage file name :

|| Browsze. ..
Posiion | 1790 | 80 Seelooo.
Size | 250 | 250 Preview..

L
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The logo should be a graphics file in BMP, GIF BGJformat. TheBrowsebutton enables
you to specify the file's exact location.
You can specify the position and size of the Idgdgnths of millimeters).

The See logadbutton enables you to view the selected logo filee Previewbutton for its
part enables you to view the result. Once agamjght take a few trials to position the logo
exactly at the desired location.

il
S|2] W]y ] gee |

Demo Version
www.winoptics.com

Fue de la démao, 50

10000 Troyes

Tél 0122334485

Fax 0122334456 {Titre} {Prénom} {Nom}

{Adresse, no}
{CP} {Localité}
{Pays}

Page 1 41 | Tally 79408 PCL

S

The grey border drawn on the sheet outlines thejimsr

5- Contact info

The Contact info tab enables you to indicate whether or not theesa@ontact details must
be printed on the documents. If pre-printed lettarchis used or if the logo already contains
all the necessary information, uncheck the cornedimg box :

[ Don't print store's contact informations.

Maove the adress block

L||:|| 0 110 mm
Dntheleftl 0 110 mm

“ou can enter a pozitive or negative value.

However, if the contact details need to be printgmlj can once again specify the exact
location of the corresponding block for printingrposes.

6- Parameters

This tab enables you to specify the name of a teampadirectory for the print file. It is
recommended to keep a computerized managemennbjqirs.
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D- Network

WinOptics can operate in network multistation moékease refer to Chapter “lI-Installation” to
install and configure the software on each computer.

This paragraph provides detailed information ongéting required for using the software on a
shared network and brings out the special poinketobserved for such a configuration.

131 M etwark,

A
- 5 1

) 25 pall

b s Multiple servers

aoa

Y] .
Fegd Stock synchronization

1- Settings

The Access pathtab enables you to specify the complete accesstpalata stored on the
server (applicable to secondary computers).

Metwork path

| .|

IF thiz computer 1z the SERYER [the computer that you switch
an first], leave thiz folder empty.

Click here if the computer is the server |

The Multiple servers tab enables you to configure the list of servenenvdealing with a
more complex network comprising multiple servers.

¥ Use multiple servers

Configure. .. |

It is recommended to consult the maintenance deeaitbefore changing these settings.

The Stock synchronizationtab is used for centralizing stocks :

Central file I |
Store code I

Teszt the connection... |

[ Automatic synchronization at the start-up.

It relates to defining the settings of a networkickhis no longer a local network and which
requires very specific settings. As mentioned abaves recommended to consult the
maintenance department before making any changbsge settings.
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2- Using the network

If your computer is connected to a network, thissloot affect the way in which WinOptics
is used and operated. However, some points nelegel dbserved :

Always turn on the server first and turn it offtlas
Reqularly refresh the screéoy pressing th€11 key)

Shutdown all client workstations when maintenangerations are performed on the server
(backup, restoration, updates, etc.).

Update all computers when a WinOptics update idabla.

E- Security

This option enables you to protect access to dgtaditing passwords and also to set the
information displayed, the obligatory data, etce3é points are particularly important to restrict
access to the software to the concerned partigsamal also for confidentiality issues.

_5 Securit
ﬁ Paszwardz

! Files protection

| | Digplayed informations
- “E% Nbligatory data

1- Passwords

WinOptics enables you to restrict access to datadiyng passwords that protect access to
sensitive areas of the application.

Lizt af the functions being able to be
protected ;¥ indicates a protected function,

Access o the statishics - ml

Aocezs WinOptics
Calculation of prices *
Cazhbox hiztory - change #
Cashboy history - conzultation
| Cazhbos opening
(Cobvert 3 WA T rate

Edit prices

Ewportz

| Fevenbany

| reventary adjustment

The features that are already protected by a padsave marked with an asterisk.
To enter a password, select one of the features the list and clickProtection A dialog
box enabling you to enter a password is then dyspla
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e Old pazsword ;
=

MHew pazsword ;

Ixxxx

Secand time far confirmatian ;

Ixxxx

LCancel |

First enter the old password (if no password exXiststhis feature, leave the field blank).
Then, enter the new password in the other twodield

Tip : To cancel a password, follow the same procedudessribed above but leave tiew
password fields empty.

The same password may be used for several feaancbshus define groups of passwords
that may or may not be communicated to users ofoftevare.

2- Files protection

This option enables you to prevent certain actiand to use the protection feature for
validated files :

Patients files :

W Protect automatically the walidated files.

Frotect all Unprotect all

[ Forbid to modify manually the box "Collected".
¥ Forbid to cancel a validated sale.
[ Forbid to collect on another date that the curent date.

¥ Frint anly the cazhbox histor of the day.

The Protect allandUnprotect allbuttons enable you to select all the patient crdshave
already been entered and to protect or unproteof #iem. You can manually modify each
file by clicking on the padlock found at the toght of the screen. An open padlock means

that the card is not protecte & whereas a closed padlock means that the cardtsged :
& .

As for prohibited actions, simply check the cor@sing box to deactivate an option when
the software is used.
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3- Displayed information

This tab enables you to hide three pieces of inébion with regards to the stock's purchase
price :

¥ Hide the dizcount prices on the item card

¥ Hide the purchaze prices of the lenses.

¥ Hide the purchase prices of the contacts.

Simply check the boxes corresponding to pricesdhato be kept confidential.

4- Obligatory data

You may set some compulsory fields in several datat windows (to be selected from the
list found on the left). You simply need to doubleek on the chosen field and an asterisk
will be displayed next to the field :

Screens Lizt of fields :
Patient card Consultant [¥]

| [tern card Delivern date
E i M arketing code
Contacts file Prezcription date [#]

Salezman code [7]

? [w Activate the checking of the obligatom fields.

Check the "Activate the checking of the obligatbeyds" box to make all the fields marked
with an asterisk compulsory fields.

F- Services

This option enables you to configure several festuhat require a connection to a device. For
information on telephone and sending of SMS, sesp€en “XllI- Services”.

et SEmMvices

------- :}; Phore

------- ] 5MS zending

------- 54 E-mail zending

------- B Vitale card reader
------- _J EDI orders

------- et FSE Teletransmizzion
------- ﬁ WinOptics Serer
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G- Other Options

This section provides details on the different ttizd are grouped under tgptions category of
the software parameters :

5 Options

- Preferences

- Meszages/Confirmations
-2 Visual options

-------- = Other options

1- Cashbox

The Cashboxtab enables you to specify the method to be useddlidating files, i.e. to
specify exactly when items are removed from thekstnd recorded in the sales files :

Method of validation of the files :

£~ Yalidate when the first papment iz collected.

" Yalidate when the sals is completely balanced.

" Don't validate the files automatically.

¥ Yalidate on request of the cashbox screen [F5 sale).

For recall the walidation indicates the moment when the items are
recorded in the sale file and are deducted from the stock.

Other options :

Iv ety if the sals iz validated before closing the optometry card,
[v Don't dizplay the hour in the cashbox historn.
[¥ Collect deferred cheques at the date of the cheque.

This tab also enables you to set the options liseow :
- Display a message indicating that the sales acit was not validated when a visit
card is closed,
- Not to display the time at which the sales tratisa was performed in the cashbox
history,
- Collection of deferred cheques on the date writte the cheque rather than on the
deferred date.

2- Preferences

The Preferencetab enables you to select particular software behsrom the proposed
list :

[~ Open arecord after a zearch.

[ Close the patient record when closing the optomety record.

[T Calculation of sale prices on the discounted price (Items database).

[T Feset the prices in the event af a 2nd pair.

[T Don't indicate the short-distance vision automatically for the MF.

v Put autamatically in arder the selected lenzes

[ Put autamatically in arder the 2nd Pair

[ Display the pro rata discounts per item on the documents,

[T Cancel the sale when ohe removes the protection of a visit card.
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3- Messages/Confirmations

The Messages/Confirmationgab enables you to specify when the software shdigplay
messages :

v Ask confirmation before exit.

W Ak confirmation before deleting a record.
[T Alert if the selected article has a null stock.
[ Bemove itern when itz stock gets null,

[ Make the zalesman's mention obligatory.

[T Ask print confirnation if fils iz not balanced,

The action will be executed by the program wherajhygropriate box is checked.
In the above example, there will be no messagengslou to confirm whether you are sure
that you want to close the software's active windogwever you will still need to validate a

confirmation message before deleting a card.

4- Visual options

The Visual options tab groups a series of settings enabling you toaga WinOptics'
display or mode of operation. These settings candeel to adapt the software to the user's

needs :

¥ Upper-cap the first letter of patients' names

¥ Convert diopters of lenzes into positive cylinder

[T Conwert contact diopters bo neg cyl.

[T Don't make automatic copy of diopters.

[ lrevert the name and the first name on the workshop card.
[ Lenzes on a single ling in the optomety card .

™ Only one box for the off-centing [no arows].

[ Display of menus in Office 2003 style.

[ Display the menuz gradually.

™ Display the brand and the model when selecting the contacts
I wirite the Mame larger on the barge-cutting.

As in the previous tab, the action will be perfodrimy the program when the corresponding

box is checked.
In the above example, the software will performaaitomatic transposition of cylinders for

lenses but not for contacts.
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H- Parameterizable Tables

The tables contain lists of values that are usaetifferent places in the software. You can easily
add, remove or modify the contents directly inlike

You can access the list of tables from lthgs menu :

Lisks

Patienk categories...
Ikern categories. ..
Product sub cakegories. .,
Supplier categories, .,
COthers lists. ..

Skare. ..

Salesmen. ..
Prescribers. ..

Titles. ..

First names, ..

Cities. .,

Countries, ..

Means of payment, ..

Marketing

Click on one of the tables to display its contantthe main window. Depending on the chosen
table, you can modify its contents directly or ejs@ need to clickedit in the file selection

panel :

Statistics

ol
5 Refresh
abl
L4

Edition

Farmat

Categories of patients

This list enables you to set categories of patjeimis example to distinguish “Optic” patients
from “Contacts” or “Acoustic” patients. This eveatly allows you to create requests, to sort and
print separate lists for each category of patients.

Category

Item Categories and Product sub categories

These tables can be used to specify the differateigories of items that will be offered for sale
in the store : lenses and frames inevitably, bsb alases, chains, products for contact lenses,
visual instruments, etc.
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The program already contains a series of predefoag¢elgories but you can also add or remove
some categories. However, it is best to group amax of categories together so that data entry
does not become too tedious; 10 to 15 categorigsnerally a reasonable average.

For each new category, you need to specify a tletesx code and a multiplying coefficient and a

VAT rate, if any. This coefficient and the VAT ratgll appear by default when data is entered in

the items file.

Supplier categories
As is the case for patients, you may specify onvorcategories per supplier.

Other lists
This table contains different categories and ersaypbel to create values for each one of them :

Edit parameters lists

Categories ; alues

Doctor Tupe Optic o |
Arcoustic

File State General Doctar (=] |

[0t

b ark.eting Code

Means aof Payment [Nefect |

Futual Inzurance Type
Relation to Azsured

Select the category that you wish to modify frora tist found on the left; the possible values
will be displayed in the list found on the rightolY can then delete existing values or add new
values to the relevant category.

Store

In the case of a chain of stores, this table esajpbe to enter the list of stores belonging to the
chain and for each of them, you can specify theireasponding address and telephone and fax
numbers.

Salesmen

This table contains the list of the different sales that were entered in the options when the
software was installed. Direct access to the cpoeging table enables you to delete salesmen
codes or to create new ones if necessary.

Prescribers

Whenever the name of a new ophthalmologist is edtan a patient's visit card, it is
automatically added to the list of physicians. Yimay eventually update this list with the
complete contact details of each physician. Thepgae of this feature is to be able to
subsequently print it out and for instance, giv® ipatients requesting such a list, or simplyitise
for requests or for statistical purposes.
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Titles

Titles like Doctor, Mister, Madam, and Miss havebgre-set. If necessary, you may add other
titles to this list. This can be done simply byezirtg a new title on the first blank line at the
bottom of the list :

First names

As is the case for doctors, each new first namautematically added to this list which already
contains hundreds of other first names. This figtesls up data entry in patient cards by allowing
you, in most cases, to specify the person’s seedbas the first name entered.

Cities
This file is used to match a zip code to its cqroesling locality. The downloaded file is usually
exhaustive but you can always delete or add loeslib the list.

Countries

This file contains a list of the different coungrief the world, of their international code and of
their respective currency. For the time being, fisis only used to enter supplier information
but it can always be used for reference purposes.

Means of payment

The predefined modes for payments are generalljugindo enter any form of payment.
However, it may be necessary to enter other coelgsgcially for entering gift cheques or to
provide detailed information on the different tyméredit cards for example :

Motation
0| Movement bl
1 Cash CA
2 Cheque CH
3 Bancontact BA,
4 Credit Card CC
5 Transfer TH
E Inz. Transfer IT
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Xll.  TOOLS

This chapter deals with the various features thathe accessed from the WinOptkshctionsand
Toolsmenus.

A- Agenda

WinOptics contains an electronic agenda which erglylou to schedule appointments. The
system can be set to alert you of an upcoming appeint.

You can access this agenda at any time by selettteygendaoption from theFunctionsmenu

or by clicking theAgendabutton found on the toolbar or by directly pregsineF8 key.

Functions ©Orders  Prices  Lists  Tools -

=] Agenda... Fa Lt
Agenda

Mew appointment. .. Chrl+Fa

1- Using the Agenda

The agenda is presented as a weekly schedule awthsit enables you to visualize all of
the appointments at a glance :

Week from 2 April 2007 to 8 April 2007 M |BF"|P)(| @l&l EI 4 |E| 3 | |

tMonday 2/4 Tuesday 3/ Wednesday 4/4 Thursday 5/4 Friday B/4 Saturday 7/4

z00 [

.00 09:00 marjewski 09:00 Marjewszki anr

10:00 10:00 Hiltan
10:30 W allace
11.00 11:00 Me Gregor
1200
1200
14:00
15:00
16:00 16:00 Schoal
1700
18:00

13:00

20:00

Today Close

WinOptics — User Guide 146



The current week is displayed by default but yowy oertainly choose another week using
the nextandpreviousbuttons designed for this purpose or by direatesting a week from
the calendar :

R April 2007 i

1

J=| p 2 3 4 5 5 7 B
a Z 112 13 14 15
16 17 18 13 20 21 22
23 24 %5 % 27 28 23
30

T Today: 4/10/2007

To add a new appointment, double click on a blaikic the scheduler. A new window will
be displayed in which you will be able to insere thbject of the appointment and any

comment :

New appointment...

=== This screen wil enable pou to enter a new
appointment in the agenda.

—

Diate IEIEHEI#.-’EEID? vI
Haur |12:DD TI

Object ILunn::h with Marc

M otes

Cancel |

To consult or modify the data at a later stagepsmdouble click on the corresponding cell

in the schedule once again.
To delete an appointment, simply select it andgtkeDel key, or clickdeletebutton E).

Only one appointment may be entered for a givea datl time.

Appointments for delivery entered from the paterdard during a visit's record will be
displayed in the same schedule.

2- Configuration

You may request the computer to send you an alessage informing you of an upcoming
appointment and you may also define the time frdna®veen the alert message and the

actual appointment. To do this, click tharameterdoutton @) and select the required time
frame :

R erninder |3Elmin. before the appnintmenlj
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B- Calculators

Taols  Help
Euro calculatar. .. Fa
Third party payment calculator... Chrl4+F2
Calculator, . Fz

1- Euro Calculator

This calculator was added to the software wherEilv® was introduced to enable users to
get used to the new prices. It will gradually beeoless useful in the future but is always
available for those who need it.

It can be accessed from several places in the cgpipin (notably from the cashbox) by

pressing thé9 key :

Euro calculator

T otal amount ; To give back :

I 32550 € I 4366 £
I 22043 GBP I 2957 GBP

Amount collected Currency :

| 369.16 € | GBP. Pound =l
GBP Cloze |

It displays amounts in two currencies, the Euro @nedformer local currency (to be selected
from the list). You can specify the amount collecteith respect to a total value and the
calculator will indicate the balance due in the muorencies.

2- Calculator for Third Party Payment

This calculator enables you to rapidly calculate percentage payable by the patient in the
case of a third party payment (social security anddémplementary share).

This is a French specific function.
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3- Windows Calculator

The standard Windows calculator can also be acddsse theTools menu or by pressing

theF2 key :
B calculator
Edit  Miew Help
0
Backspace CE | | C

L i a 9 4 zrt
A 4 5 E * 4
b5 1 2 3 - 10
b+ 1] +H- . + =

This calculator may be used for any calculatiorrepthan converting a price into Euros or
for calculating a third party payment.

C- Executing SQL Codes

This feature enables you to directly execute an $Qde line. This feature must be used by
experienced users only or with the assistanceeofdbhnical service.

Tools  Maintenance  Help

Euro calculakar... Fa -
S0L code execution

Third party payment calculatar. .. Ckrl+Fa

Calculator... Ez SELECT nom, prenom FROM clientz

Execute 0L code. .. ‘ LCancel |

Convert a VAT rake...

Sesam-vitale reader...

Teletransmission parameters

mi“‘ Cptians...

D- Clean Database

This feature enables you to automatically deletd piathe data which existed prior to a given
date. This command should be used only if thenmgsfficient disk space or if the software
becomes too slow. However, considering that nowadammputers are very powerful, this is
rather unlikely to happen and therefore, it ismetessary to use this feature.
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Tahles cleanup

Thiz zoreen enables you to remove all records prior ko the
rentioned date from the selected tables.

i Hel . .
Maintenancs B Delete until date belaw included :

|31 1242004

Ir the following files :

Remave all

Clean database. .,

Cashboy balance

¥ Cashbox histary [T Documents
v Sales ™ List of purchases
¥ Orders

Indicate the latest date (inclusive) up to whidediwill be cleaned.
Then specify the files that need to be cleanedcéinkl the Removebutton to launch the cleaning
process.

E- Converting the VAT Rate

This Wizard enables you to convert the current fAte of stock items to a new rate (e.g. if the
VAT rate changes from 17.5% to 19.5%).

Change-YAT wizard

Tools  Maintenance  Help

E lculator, .. Fa

| caleERer Enter the old rate (for example 20.5] a: well a3 the new one
Third party payment calculator. .. ChrH+F3 (for example 21]
Calculakar. .. Fz Click on Finish' to achieve the change.

Execute SOL code. ..

Convert a WaT rate. . |

Sesam-vitale reader, .,

Teletransmission parameters

0ld rate : IF
M ew rate |1E|.5

li%j Opkions. ..

< Previous

LCancel |

Simply enter the first rate (current rate) in t#d rate field and the new rate in the
corresponding field and clickinish to validate the new rate. This operation may afrse be
undone.

Note : The VAT rate will be changed for all items foundthe stock file. Items entered in the
sales file will have the same VAT rate that wasliapple at the time of the sales transaction.
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Xlll.  SERVICES

A- Telephone Calls

WinOptics can automatically dial a patient’s phonenber from his/her descriptive card. The
sole requirement to use this feature is to havewput device for a telephone set connected to
your PC.

This function’s major advantage is that it simgl#fithe user’s task and reduces the risks of errors.

In order to use this service, you must first spetiie communication port on which the modem
iIs connected and whether a dialing prefix needsetadded to the customer's number (in case a
switchboard is used) in the software. To do sogctéptionsin the Tools menu and go to
Servicesand selecPhone:

Software paramekters

WinOptics parameters X
You can zet here all the parameters of vour software,
fa} Store
54 Regional zettings T o usze the autormatic dial-up, you need ta have properly @
=4 Documents & reports cohnected your modem to a telephone line.
=3 Metwark
_y Security
et Services o _
_______ & Select the communication part :
------- =] 5M5 zending :
- . . Serial t:IEEIME: TI
------- 54 E-mail zending .
------- &= Yitale card reader
"""" ) EDI orders o [ it iz neceszany to compose a prefis, indicate it here ;
------- et FSE Teletransmizsion

------- ﬂ Windptics Serer Prefixe : I

s Options

Cloze |

Note : The modem only sends the number to the teleplebr@ag does not transfer data. Please,
refer to the modem'’s user guide for more infornmattoncerning this topic.

Once the configuration is done, simply click on théton located to the right of the telephone
number on the patient’s descriptive card to die tumber automatically :

Cell [05.58.16.55.95

An automatic dialing window is displayed and youydmave to click theCall button and pick up
the receiver.
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B- Sending a Fax

To send a fax directly from WinOptics, you needh&ve a modem and a fax manager. The latter
is usually installed as a standard Windows XP featlf it is not, go to the Windows control
panel, launch the add or remove programs featwtelack Add/Remove Windows Components

Windows Components Wizard

Windows Components
ou can add or remove components of Windows #P.

Tao add ar remaove a compaonent, click the checkbox. A shaded box means that only
part of the component will be inztalled. Tao gee what's included in a component, click
Details.

LComponents:
.t'-‘-.c:c:essories and Utiliies

M &F Fan Services

7 Indexing Service 0.0MB
élnternet Explarer 0.0MB
1 & Internet Infomatinn Serdres 151 135 MR ;I

Dezcription:  Allows fax to be sent and received
Tatal dizk zpace required: B4.6 MB Details |
Space available an digk: TEE.4 MB —

< Back I Hext > I Cancel |

You may also use any other fax manager commonlyjadol@ on the market.

Once the fax manager is installed, you will be abldax any document that is available for

printing. To do so, simply select the fax managent the list of printers shown when a print
operation is performed :

General I
— Select Printer
W\ | =
. = e i
EPSOM Skylus Genetic IEM Microsoft My Yision
Photo 890 Graphics 9pin  Office Doc...  Express Fax
4 | »
Statuz: Ready Preferences |
Location:
CoanEn Find Prirter... |
—FPage Flange
Al

ﬂ

Mumber of copies: |1
" Selection 1 Curent Page

{* Pages: I‘l -3 [ Caollate !
Enter either a zingle page number ar a zingle Ijl

page range. For example, 512

wd

Brrint I Cancel |

A window for sending faxes is displayed. In it, @nthe appropriate fax number and confirm the
number to validate the operation.
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C- Sending Emails

Sending an electronic mail (email) to a patientasy easy. Simply click on the button located
next to the Email field found on the patient’s desove card.

Email Iinfn@winuptics.mm

The mail is sent using the usual mail manager @wlook) if the latter has been correctly
configured.

Note : You may send one email to a group of patients gingle operation. This feature is
described in the section "XV-G-Application : magfin

D- Sending SMS

1- General

SMS (or Text) provide you with a quick and easy wagontact a patient. You can use this
method to let him/her know that his/her frame iadie for pickup instead of phoning for
instance. It is fast and cheap for the user angleruent for the patient.

The SMS Sendingection of our website contains all the necesgafigrmation on this
feature, including the proposed rates and availepéators.
This manual will simply describe the proceduredending SMS messages using WinOptics.

The WinOptics license entitles you to 20 free SM&sages which you can use to test the
service. After that, you will need to credit youviS account.

Internet connection is required for this servic&SMS messages are sent to the mobile phone
of the addressee via Internet connection.

2- Enabling the service

The SMS service is fully integrated in WinOpticsdamo particular operation needs to be
performed to use it. However, some settings caddf@ed. To do so, sele@ptionsin the
Toolsmenu and then, go ®ervicesand selecEMS sending

The default international dial code needs to beifipd in this window. The country code
needs to be inserted before sending the SMS. Fampgle, to send a message to the French
mobile number 06.01.02.03.04 you must dial 33608020 The country code will be
automatically indicated based on the settings édfin this window.
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You may also indicate the sender’s identity. Thakers to the name that will be displayed

when the message is received.

Software paramekters

WinOptics parameters

“'ou can zet here all the parameters of your zoftware.

o} Store
53 Regional zettings
=i Documents & reports

|f you are a recorded wzer of WinOptics you can uze the
zervice of SMS zending. Youw have an initial credit of 20

E

Ig Netwark E::gﬂ:nd you have the poszibility of buying additional t

A Security ’

et Services
------- 39 Phone Default intemational code : Tt bz eemmeeien |
....... =4 S
....... £ Aail. Appropriations |
"""" &5 Vitale card reader |dentifier trangmitter

------- _) EDI orderz
------- it FSE Teletransmizsion Dema Version e |
------- P ‘WinOplics Server

e Options

Templates meszages. ..

Cloze |

Use theTest the connectidputton to check whether the system is functiomraperly. With
the Avail. Appropriationsbutton, you can find out the number of SMS messéigat can be
sent. TheBuy SMSutton allows you to increase your credit.

3- Use within WinOptics

The simplest way to send an SMS to a patient dié& on the SMS button located to the
right of the mobile telephone number on the pasesgscriptive card :

=]

You may also use theéend a SM&ature in thd-unctionsmenu :

Cell IEIE. 88.16.55.96

Funckions Ordets Prices Lisks  Tools
E] agenda... F&
Mew appointment. .. Chrl+Fa
Merge into Microsoft \Word, .
Send ko Microsoft Excel, ..
Labels...
2 Mailings...
Send a SMS Chrl+5

Histary aof SM3 sent. ..
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In both cases, the following window is displayed :

Send a message on a mobil phone

Enter the number and your meszage, and click "Send",

Mumber:  |33685165536 ] Parameters

.

Mezsage : 95 /160

We are pleazsed to inform you that wyour
glazzez are ready and are at yvour dispo=zal in
our store.

t_‘) Send.. | Cloge |

Simply type in the message and click on 8endbutton to send the SMS to the specified
number.

Note : Prior to sending, you may check whether the nurmbitibe accepted by the system
by clicking on the<z button found on the right of the number.

You may create a certain number of pre-registeresisages that can then simply be selected
from a list of templates. Click on the small magmg glass found on the right of tivodel
field to define the messages :

Templates SMS

Hew... | Bemove

tezzage

e are pleased to inform you that your glasses
are ready and are at your disposal in our store.

160 characters max per mezsage. Close |

You can view the list of sent messages at any tisieg theHistory of SMS serdption in
the Functionsmenu. The message previously sent can then beykspby double clicking
on it (or by clicking theé/iew the messadautton).
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XIV. STATISTICS

A- General
Click on the Statistics button of the file selection panel to Display
access thétatisticsunit : Bl Statistics
= Refresh
E dition
IE Format
You can also access this unit by selecting ttagisics unitoption in theFunctions/Statistics
menu :
Functions
[E] agenda... Fa
Mew appointrment. .. Ctrl+Fa
Labels. ..
& Mailings. ..
Send a SM3 Chrl+3

History of SMS sent. ..

Use this unit to access a series of predefinediepi¢hat can be used to obtain information

Skatiskics

Import blank records

Teletransmission, .. Chrl+T

Follow-up reimbursements. . .

Skatistics unit. ..

General sales statistics, .,
Statistics per salesman. ..

Table of sales

regarding the data entered in WinOptics. Numeraugsigs can be executed.

The "Theme" of the required statistics may b|2=ck

Drigtribution per city
Diigtribution per title

. Salesmen :Diztribution per age
chosen from the left-side column. Cashbox Distribution per sex
Sales

Depending on the selected theme, the list
available queries is displayed in the right-side

column.

A vertical slider may appear in this column if the
number of available queries exceeds 7.

The query result is immediately displayed at
bottom upon selection of any one of those queries

Glazzes zales
Contacts zales

Fatients
[Fventary
S alezmen

Cashbox
Sales
Glazzes sales

Diztribution per operation
iHevenue per method of paument
Revenue per zalezman
Revenues per day

Revenue per month

Revenues per year

Fatients Murmber of files -
| Fiventonys Distnbution per lens bppe
S alezmen Digtribution per material
Cashbox Diztribution per supplier
Salez :Distibubion per doctor
O phthalrmologists Distribution
S alezmen Distribution LI
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An additional selection based on the date can benpeed. You may alter the results displayed
based on several criteria :

[The previous month =] fram [01/03/2007 ta [31/03/2007 Ok |

IList + araph j IMuItin:n:nIn:nred j I'IEI j v Legend

| 4] dates] =]
You may define a given time period for some statstanalysis [All dates)

operations by selecting an option from a predefiigcof periods Eﬁeek
or by manually entering the required time frame glelecting the

The previous month
"Choose" option) : mg Eﬂgﬁr;tr marith
Thiz pear
Chooze...

Some query results may be displayed in graphigahdt. In such cases, you may choose from
the List + Graph, Graph only or List only options. You can also determine the colors or the
number of bars to be used in the graph.

Below is an example of a list and graph resultpldisfor cashbox revenue analysis by mode of
payment :

' Statistics

Patients Dhistribution per operation The previous marth j fram ID13’DBJ2DD? ta |3‘I AO03A2007 DKl

Inwventary Revenue per method of payment

5 alesmen Fevenue per zalesman

Fevenues per day
Sales Fevenue per month
Glasses sales

R
FYBINES Pt yeat IList + graph j IMuIticoIored j I‘IU j ¥ Legend

Revenue per method of payment
fram 01/03/2007 to 31/03/2007

Cheque 24
Credit Card 100

300

270

240

210

120

150

120

ap

60

20

ysED
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B- Increase in Sales

Use this option to compare the sales data for tigtindt years and obtain a comprehensive
overview of sales progress in terms of figures.c@drse, this action can only be executed for
those years for which data have already been eht@sesuch, this option will be rather useless
in the period immediately following the installati@f the program, but will prove to be very
useful in the subsequent years. To use this feafréo theFunctionsmenu and seledtable of
salesin the Statisticsoption.

Functions

5 Agenda... F&
Mew appointrment,..  Cti4+FS
Labels,.,

&1 Mailings...
Send a M3 Chrl+5

Hiskory of SMS sentk...

Statistics [ | Statistics unik, ..

Impart blank records k General sales stakiskics. ..
Teletransmission. .. Chrl+T Skatistics per salesman, ..
Fallow-up reimbursements. .. ‘ Table of sales |

The window showing the comparative tables is immiedy displayed :

yvolution of sales

Comparizon of vears l "I b |2EIEIE j fior |.-’-‘-.II cateqgaries ;I ‘?’:}
Ltz Revenue |

2005 | 2007 | Distanc| % 2005 | 2007 | PDistance | % |

January 287 344 57| +19% 12,703 21,311 8,608 +67 %
February 35 360 6 2% 22 861 18,888 3873 8%
March 413 425 12 +2% 18,835 24 562 5,727 +30 %
Aipril 361 331 20 8% 19,205 20,452 1,247 +6%
May 4200 286 134 -32% 23,526 16,119 7407 -32%
Jure 457 M6 5 1% 26,370 25,136 1,242 5%
July a8 102| 248 M % 21,054 5,418 15136 72 %
August 384 0 -384 - 18,252 i 18,252 -
September | 1171 4 1167 100 % 23,744 177 23,567 100 %
Dctober 433 11 422| 98% 25,456 1,241 24,216 96 %
November 248 4 244 9% 14,477 399 14,079 -98%
December 203 11 292 97% 16,508 1.211 15,297 -93%
Total| 5,200 2.294 -2,906 -56 % 242,999 135,413 107 586 [ETEA

&+ Tumovel¥aT incl] ™ Estim. profit [WAT noting:] i I b |

Select the years that you want to compare andetegant item category.

For each month, the table displays the percenthgege in turnover as compared to the same
month in the previous year (or any other year setefrom the list).

Click Print to print the table.
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XV. QUERIES AND MASS MAILING

A-What is a Query?

A query is an ordered selection operation perforroadcards in one or several files. This
selection action is carried out based on certagtifipd criteria. Here is an example of a query :
Which suppliers are based in New YofBf, Which patients, aged 35 and above, have not come
back for a visit for more than 3 years?

There is no limit to the number of examples that ba provided and you can create as many
queries as you wish. A series of useful queriee ladready been predefined in the demo version
and we recommend that you start by familiarizingrgelf with these before moving on to create
personal queries.

The result of a query may be printed or selectedi$e in a mailing. It may also be exported to a
file for transfer to other programs.

Queries are expressed in a specific langua8@L. You do not need to be familiar with this
language to create a query since a wizard is peolvid the software to walk you through this
task.

Of course, those of you who are SQL experts magden their investigation scope by writing
their own queries directly, using the language.

B- Query Files

To access query files, click on tQeieriesoption in the file selection panel :

Patientz

[tems
Suppliers
Sales

Documents

= AEE D

Orderz

[Jueries

This file contains the list of pre-programmed gasrthat can be used to query or modify the
database. Personal queries may be added to itcassaey and it may gradually prove to be an
extremely powerful data analysis tool.
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i Table of Queries

Annual zales
Appaintrients

Cazhbow hiztamy
Companies
Doctors

Items to re-order
Labels

kanthly purchazes
b anthly zales

Patients distribution
Salez per category
Supplier [Internet)

Top brands

Top frames types
Top zuppliers
Urknown adress

Birthdayz of the maonth

b arthly visits [contactz)
Manthly visits [glazzes)

Today's patients [contactz)
Today's patients [alaszes)

Top dactors [contacts)
Top doctors [glazzes)

Global lizt of zales per year

Lizt of appaintments in the agenda

Ligt of patients'birthday

Detailed cazhbox histon

Lizt of companies to wich patientz belong
Ligt of ophtalmologists

Lizt of iternz wich quantity iz 0 ininventany
Lizt of labels ta print

(Global izt of purchazes per month

Global lizt of zales per maonth

Murnber of vizits per month [for contacts)
Murnber of vizits per month [for glasses)
Distribution of patients by city

Distribution of zales by tems categony
Internet adress of suppliers

Ligt of patients who came today for contacts
Lizt of patients who came today for glasses
List af the most saled brands

Lizt af the most consulted doctors [contacts)
Lizt of the most consulted doctors [glazzes)
Ligt of the most zaled types of frames

Ligt of the most zaled suppliers

Lizt of patients wich adress iz unknown ar incomplete

Instead of being modified, the query agecutedif you double click on any item in the list
displayed in the main window (unlike other file$he results are then displayed in the window
as a list that you can view, sort or print juselény other file.

Select theQueriestab in the main window and click til&@nsultbutton on the toolbar to view or
modify the code of a query. The following windowntaining the code is displayed :

‘SBuery code | " ariables fields | Motes |

Mame :

IDDcturs

Dezcrption :

IList of ophtalmologizts

Cuery code [SOL]

SELECT Mom, &dresse, CP, Localité, Tél, Fax ;l
FROM Docteurs
ORDER BY Mom

Queries are one of the most powerful as well astncomplex features of the program.
Therefore, the following sections provide additiomdormation on the use of this somewhat
unique type of file.
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C- Using Predefined Queries

To run a predefined query, first open the quetiesbly clicking the appropriate button in the file
selection panel and select, for example, S@plier (Internet) query to start with. This query
will display the list of suppliers as well as thiiternet addresses.

To run the querydouble click on the relevant name in the list or selectEk&ecuteoption in the
File menu.

File Edit Stock Cashbox F

Mew recard. ., F4

Qopen...

Execute...

Files 3

Protect data. ..

Once the query is executed, the result is displayéde main window. As it is the case for other
files, the data may be manipulated and you may $ousor re-arrange columns andgrint or
export the result :

B Query : Supplier (Internet)

~ [FOUGER te i

BAUSCH et LOME MOMTPELLIER vy bauzch. comfr contactologie. commande@baush. com 0467134777
BEBGR FARIS 03 v, bbar.com devernehisbbar. fr 01 64 B0 3008
CARL ZEISS 5S4 LM v, zeize. fr czf)zeiss. fr 0472808670
CHARMANT StOLUEN Cedex v, charmant. com faxclientE@charmant. com 0143485209
CIBA WVISION ELAGMAL vy, cibavizion. be service. clientsi@cibavision novartis.com 0534 1 ES 00
COOPERWISION HYDROM SOPHIA AMTIPOLIS Cedex v, coopervigion-hpdron. com infol@coopervizsion-hydron. com 031008 3667
DEMETZ OFTIQUE VILLIERS SUR MARNE vy demetz fr demetz(@demetz. fr 0149300500
ESCHEMBALCH Optik. 5.4 R.L.  LES CLAYES S0US BOIS v, eschenbach-optik. fr maili@eschenbach-optik. fr 0130077300
ESSILOR WINCEMMES vy essilar fr aigle@eszilor fr 081081 0311
HEMRY JULLIEM 54 LOMS LE SAULMIER Cedex v henry-ullien. cor directioni@hernry-jullien. cam 0325096900
JOHMSOM et JOHNSON 155% LES MOULINEAU Cedex A, SCLIYLIE, COM 01 556351 42
L'AMY GROUP FARIS 09 v, lamypgroup. com lamyfrancet@lampgroup. com 0325390039
LUMETTES GRASSET O OMNMAR Cedex e lunettesgrasset. fr cardito{@lunettesgrasset fr 047473 2368 5AY
LU=0TTICA FRAMCE SOPHIA AMTIPOLIS Cedex vy, Iuwokticagroup.com 04 9296 6600
MARCHON FRAMCE LIMOMEST vy marchon, com marchon{@worldnet. fr 04725201480
MEGA OPTIC DESIGH ST THIBAULT DES VIGMES vy, mega-optic. fr megai@mega-ophic.fr 0160311216 Cde
OPHTALMIC ROISSY CDG Cedex vy, ophtalmic. fr mdistefanotzophtalmic. fr 0149907510
SAFILO VILLEPIMTE vy safilo. com safilo)zafilo.com 0148632239
SIGNATURE EYEWEAR FLEMALLE v signatureeyewear.com webmaster@zignatureeyewear. com 030091 7230
SILHOUETTE FRAMCE ST DEMIS vy silhouette. com et officeafr sihoustte. com 0142433048
ZEISS LYOMN ww. zeiss. fr caf@zeiss.fr (0810630069

The number of records found for the query is in@idan the top right corner of the window (22
cards in the example above).
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Information displayed in a query may b®dified or removed To do so, simply click on the
Edition button in the file selection panel to switchedit mode.

Statistics

il
#H Refresh
abl
(74

E ditian

Farmat

To modify a record’s data, simply click on the correspondiog and enter the required changes.

COOPERYISION HYDROM SOPHIA AMNTIPOLIS Cedes W, coopervizion-hydron.com
DEMETZ OFTIGUE WILLIERS SUR MARME iy, demnetz. fr
ESCHEMBACH Optik 5.4 K.L.  LES CLAYES SOUS BOIS wiwy. ezchenbach-optik. fr

To remove a whole record, select the whole row (by clickorgthe header on the left) and press
theDel key or select th&emoveoption from theEdit menu.

COOPERWISION HYDROM SOPHIA AMTIPOLIS Cedes v, coopervigion-hydron, com
‘DEMETZ OPTIQLUE YILLIERS SUR MARKE v, demetz. fr
ESCHEMBACH Optik 5 AR L LES CLAYES 50US5 BOIS v ezchenbach-optik, fr

WARNING : Any record that is removed from a query will ats® deleted from the main file.
You must not forget that query results are selestiof file records and that, as such, they are
linked to those files. However, you cannot removenwdify any rows obtained from this
grouping of data.

Tip : The ability to delete records when a query isgan prove very useful when a file needs to
be cleaned. For example, you can, by the meanssofgée operation, delete the records for all
patients who have not called back for more thatytsrs, all sales transactions performed prior
to a given date, etc. At times, it is faster toateea small query to perform such tasks rather than
manually delete each record.

D-Exporting Query Results

One of the most interesting things about querighasfact that the results can be exported to an
external file or another application so as to mbhk#er use of the information. One common
application is sending this data to a word processbe used in a mailing. This mailing example
is described in section "XV-G-Application : mailihg

1- Exporting to Excel

Excel is an efficient spreadsheet tool used to mdate large quantities of data, to do all
sorts of calculations or statistics and to crealgs. It is a very good application when it
comes to exporting and exploiting WinOptics data.
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To export the results directly to Microsoft Excdl this application has been correctly
installed on the PC), simply select the correspogaiption from théexportmenu (click on
the small arrow located next to the button).

H |

Expork

Export ko Microsoft Excel
Merge into Microsaft Whord

>

Expart to a File. ..

Excel is launched and the data is automaticallysfiexred to a new spreadsheet. Any type of
manipulation is then possible; sorting of informati deletion of records (without affecting
the original file in WinOptics), etc.

In the example below, the result of the "distribatiof patients” query has been modified so
that only the information relevant to 5 big citissdisplayed. Data regarding the number of
patients in these 5 big cities is represented gragh :

F4 Microsoft Excel - wo_exp.xls

J Eichier Edition Affichage Insertion Formatb Qutils Graphigue Fenéktre 7

DEESSRY (2B 0o @ > 5 82w JEH| = o s ==
Fone de grap... ~| =
A B c | D0 | E [ F T © H L

1 City Total | [® "
| 2 |LONDON 1353 Distribution of Patients
| 3 |FULHAM 228
| 4 |LEWISHAM 153
| 5 |ELTHAM 2 1600

g POPLAR 21 1400
B £ 1200 +—

g 3
10 ® 1000 +—
i s
iz L ; 800 +— O Seriel d
113 ] .E BO0 +—
e 3 400 4
16 | 200 +—

17
E D T T T T
. s & & & F
% & &Y @@ @fiy QOQ
2] ~ N
ﬁ | | |
|24

2- Exporting to Word

Just like exporting information to Excel, you maypert information to Word which is
Microsoft's word processor.

When you select this option from tRport menu, the computer asks whether you wish to
create a new document or to use an existing oneintleed possible to save different letter
templates and reuse them later for mailing camgaign
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Merge into Microsoft Word

@ Thiz wizard will merge data of the current file with a *ord document,
Thiz will enable pou to create letters, envelopes and labels for a

mailing.
Export to Microsoft Excel
Merge into Microsoft Waord Wihat do you want the wizard to do 7
Export ko a file. .. ¥ Create a new document and attach your data,

™ Atach your data bo an existing ‘Waord document,

DocumentshMew. doc |

i Cancel |

The process of exporting information to Word is atig®d in detail in section "XV-G-3.
Merging data in Microsoft Word".

3- Exporting to a file

The last option listed in th&xport menu lets you send data to a file rather than iink
directly to an application. This option is selecteyl default when you click th&xport
button :

Expart ko Micrasoft Excel

Merge into Microsoft Word

Export ko a file. ..

It creates a file in the selected format on thellthsk : Excel (.xIs) or Text (.txt). These files
can be used by most applications available on ket

Save in: |_}WinDptics ﬂ . ik B2

E IDocuments
: [aTeleTrans
My Recent Chwebsite
Diocuments

=

Degklop
ty Documents
w8

| =
¥
iy Conmputer

by N etwark Filz narne: |E>:|:u:|rt_tesl'|| ﬂ Save |
Flaces
Save a3 lype: |Fichier Excel [%.4l5) | Cancel

First, select the location on the hard disk whieefile should be created and then, enter the
name as well as the format (Excel or Text) undeickvithe file should be saved. If the file
already exists, confirming the action will repldbe old file by the new one.
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E- Creating New Queries

In this section, you will learn how to create neueres. A simple example is used so that the

principle can be easily understood : a query disptathe list of all items whose selling price
ranges from £200 to £300 will be created.

1- Wizard

Queries are created using a Wizard. Open the quéteeand click onNew to start the
wizard :

Create-a-query wizard

Thiz wizard wall enable yvou to create a new quemn on
wour data,

Click on MNext' to start,

e >

< Erevious

Once the queries creation wizard is open, dNeit then selecAnswer questions from the
wizard (by default) and clicNextagain :

Create-a-query wizard

The wizard will now create the queny on the basiz of the
infarmatiarn wou will give. I pou know the SOL language,
youl can create the queny by vourself.

i dinawer queshions from the wizard.!

" Edit the query freely in SOL

< Previouz | Hest = I LCancel
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2- Selecting a file

The first thing to do is to select the file whiclilvibe used for the selection. Any file of the
software may be used as a basis for creating quefmu may also combine several files to
perform complex query operations.

The example below deals with thems file. Select this file from the list and clidkext :

Create-a-query wizard

Select firzt the table on which pou want ko work:. For
example the table of patientz, if you want to use this querny
for a mailing.

Cazhbiow -
Cities

Companies

Contacts

Irvoices

Lenzes
Lenzes prices

Orders ;I

< Previous | Hext > I LCancel

3- Selecting fields

Once the file has been selected, you have to chibeseelevant fields amongst all those
provided by the software. To select a field, pldwe cursor on the field in question (chosen
from the list found on the left) and click ont - | button to transfer it to the list of selected
fields (found on the right).

The < |button may be used to unselect a field.

Buttons with a double arrow pointing towards trghtior towards the left are used to select
or unselect all the fields.

In the chosen example, you may selectdbeée, brand, model, category, type, suppied

of course th&sP Tax Incfields :

Axailable figlds ; Selected fields :
Furchaze date . o Code
Purchaze price = Brand
Depreciated price M odel
WaT Cateqaory
SPWAT noting || Type _
Dizcount Y Supplier
Coefficient W
Stock gty
Stock walue ﬂ
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4- Sort Order

Once the fields to be displayed have been selegtedmust choose the order in which they
will be sorted. In the chosen example, a sortingdgehas been chosen, but you may also
sort on the basis of multiple criteria (e.g. fiassorting operation by brand and then, a sorting
operation by model, etc.).

To do so, choose theodefield in the list and click thc = | button to select it. Then, click
Nextto go to the next window.

Axailable fields ; Sort order
....... e R >
Categony i
Type
Supplier B
Purchaze date e
Purchaze price —)

Depreciated price

AT =l

5- Selection Criteria

The query creation process is almost over. In thet,query could be executed as is at this
point. However, if it wasall the records of theemsfile would be selected. You still need to
define which items should be selected out of &l &lvailable ones. To do so, you need to
specify the selection criteria or thenditions.

Click thei__ Selectioncntena.. 4 button to access the following window :
Datafiter

1 [R1 | R R
L

L DL L

Delete al | 0k, Cancel

This window allows you to specify a series of ardehat will act as afilter" and extract
only a specific set of records. In the chosen exantpe result sought is the list of all items
whose selling price ranges between £200 and £300.

Two conditions should thus be met : the sellinggshould be greater than or equal to £200
AND the selling price should be less than or equaBD.
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To obtain this result, start by selecting BB Tax Incfield in the first box and the >=
(greater than or equal to) symbol in the second longhe third box, specif¢00. This means
that the selling price should be greater than aaktp 200.

Since the selling price should also be less thd@0£8ou should select the wokthd to be
inserted on the second line and then inSEtVAT Inc., <= 300 respectively in the three
following boxes :

|SPYAT inc == =] fenn
[nd = |SP VAT inc =lf«= =] fan0
Note : The program automatically formats texts and nuo@nvalues (as is the case here) in

the value zone as needed when textual or numetatal are entered. However, dates should
always be entered in the following formBD/MM/YYYY.

When the two conditions necessary for the queryehaeen entered, clickRK to close the
filter window and the selection code will be disgd on the screen. This is the SQL code
which corresponds to the search criteria. It isegaasy to understand as this particular query
is a simple one :

Create-a-query wizard

'ou can niowe define the criteria that will zelect only the
records you are interested in.

Click on 'Selection critena’ to introduce conditions.
Otherwize click Mest'

[SPWAT inc] »= 200 And [SP VAT ine] <= 200

[T Don't display identical rows.

< Previous | Hest » LCancel |

Click one last time ofNextto assign a name to the query and save it (addicgmment is
optional) :

[uem name ;

IItems whoze selling price ranges from £200 to £300

Comment :
ITest

Click the Finish button to add the new query to the list of exgueries in the database.
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6- Results

The query creation process is now complete. To ¥ienquery’s result, simpigouble click
the query in the queries list to execute it :

[terns to re-order Ligt of items wich guantity iz 0 in inventory

zelling price ranges from £200

Labelz Lizt af labels to print

The result can then be used for different purpasesxplained in the previous sections. You
may sort the list, print it or export it to anotlige or another application.

# Query : Items whose selling price ranges from £200 to £300

Code Brand
: E09 B SAFILO
4 CHRISTIAM DIOR 603 3% 52*16 FRA cDh SAFILO 291
7 MIMA RICCI 2807 7606 52714 FRA cD L'aMY GROUP 22699
9 DOLCE GABBAMA 337205119 FRA kb MARCOLIM 214
10 DOLCE GABBAMA, 4071 731 5218 FR&, kb MARCOLIM 2025

E- Modifying Queries

You may then modify the code of the query (for eplarto obtain the list of items whose price
ranges between £300 and £400) without having t tta operation all over again. To do this,
simply open the query by selecting it in the listlalick on theConsultbutton on the toolbar :

-
Consult

The query’s code is displayed and you may then fpatdi contents as necessary :

“SQuery code | "Yariables fields | Motes |

Hame :

IItems whose zelling price ranges from £200 to £300

Dezcription ;
ITest

(Queny code [SOL)

SELECT [Code], [Brand)], [Model], [Categor], [Tvpe]. [Supplier], [P YAT inc] ﬂ
FROM [Qry_ltermns]

WHERE [SPWAT inc] »= 200 And [SP VAT inc] <= 300

ORDER EY [Code]

It is preferable to launch the Wizard again if dianges to be made are of a complex nature.
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G- Application : mailing

1- Introduction

Mailing provides you with an interesting means fieveloping customer loyalty and
contacting patients to inform them of any currgueécsal offers or any other news.

A mailing refers to a standard letter that is derd targeted group of patients. The letter may
be personalized for the target person (e.g. therlstill start with"Dear Madam" for a
woman or'Dear Sir" for a man).

It is important to target persons who are likelyéspond to the letter for the mailing to be
effective. This may be achieved easily thanks ® dhery system available in WinOptics
whose mode of operation has been described inréweopis sections.

To create a mailing, you must first of all have aravprocessor equipped with this feature
(most of the current word processors do). By défdahe program is configured to use the
popular and powerfuMlicrosoft Word as text editor, but you may also use any othedwor
processor.

2- Patients Selection

A simple example will be used to make explanatioegarding the system’s operation
clearer. In this example, a letter needs to be teeatl patients who are over 50 years of
age and who reside in Brussels

The first step is to use the query system to cradits of patients who meet to these criteria.
Select theQueriesfile from the list of files and cliciNewto launch the wizard that will help
you create the query :

First, select th&nswer to questions from the wizardoption.
Then, select thPatientsfile from the list and clicNext.

[rvoices 4|

[tems
Lenses

Lenszes prices
Qrderz
:Patients

Patients anamnesis
Physicians

Salez _:J

Select the list of fields to be used in the lefteormally, the patient’'s contact detailstte,
name, first name, city, zip codepnd clickNext
A sorting order may then be specified (normallynaynethen, byfirst name).
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You then need to enter the selection criteria. d@a, click the corresponding button.
Note: If no criterion is defined, all patients will belscted.
Now, specify the selection criteria one by one.

Two conditions must be met for the chosen examphte patient must be above 50 years of
age (so born before 1956 if the mailing is carreed in 2006) and he/she must live in

Brussels :
| Birthdate R S
I.-’-'-.ndj IEit_l,l j |= j IBrusseIs
| =l -] | [-]]
| =l -] | [-]]
| =l -] | [-]]
| =l -] | [-]]

Delete all | ; Cancel |

Click OK. The selection code is displayed in the windowclCbne last time ofNextso as
to assign a name to the query and to save it. Emequery is added to the list when you
click theFinish button.

In the list,double click on the newly created query.
The list of selected patients is then displayedha application window. The number of
patients is specified in the top right corner @ thindow (number of cards) :

& Query : More than 50 yrs Patients in Brussels

i 1L
15121337 Haszzan F abia Mme 42 Av. Hector Berlioz
1340341933 Jurgen Julie klle 139 Rue delaLoi
2940241340 Lusgtin Sandrine kme 1, chemin de [Eglise
0741141951 M arjewski annabelle Mizz 455 Main Street
1503471926 Marjewski pigrrat kdr
18101327 Rouanet Agnés Mlle 1 allée des jonguillez
01./03/1952 wan der bilt ferdinand bedr Awenue du rol Baudoin
17051942 whalther Anna Mlle 16 rue Lamartine
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3- Merging data in Microsoft Word

Once patients have been selected, the resultiegts®l needs to be sent to Microsoft Word
in order to create the letter. Select erge into Microsoft Woraption from theExport
menu located on the toolbar.

Expart ko Micrasoft Excel

Merge into Microsoft Word

Export ko a file. ..

Then, choose to create a new document and Glkck

Microsoft Word starts (this application must haweb, of course, correctly installed on the
PC) and a blank document with a link to the dataresated. Note that the layout of the
mailing may be different depending on the Windowssion used.

You should then start to type the letter. The re&p is defining the location of the fields
that need to be inserted. To do so, place the corsthe location where the data should be
inserted and click omsert Word Field in the Microsoft Word toolbar :

_:. mail.doc - Microsoft Word

J Fichier Edition Affichage Ins
J =) | EYrR; Repeat the step for each field to be inserted.
l| Insgrer un champ de Fusion ~ The address of the patient should appear in theritig
J Name £ a F corner of the letter and look like this :
= First_name EE—
[ Title 2 gTitles «Mames «First_nat «iyer “Name” “Eirst Name”
Adress_1 whdress 1 “Address”
Adress_2 ahdress 2w :PC" “Lo,(,:ality”
. . = Country
Ciky wlipn «Cityn
Zip

Finish typing the letter and then, save it.

Click theMerge into a new documeniconin Microsoft Word to create the documents (i.e.
the letters that will be sent to patients).

il mail.doc - Microsoft Word

JEichier Edition Affichage Insertion Format ©Outils Tableau Fenétre 7
» Times Mew Roman > 12 -G I 5 |§ = == |:

Gl WA | 1 | > M | | B |2gl®s Fusianner..

REC

J Insérer un champ de Fusion - | Insérer un mok clé «

EE'I'1'.|'2':'3":4'I'S."'B:"?':'S":g" A 'Fusn:unnerversunnouveaudocument—

A document is then created and it contains a pets®u letter for each selected patient.
Now you simply have to print the document.
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4- Document templates

Once the letter has been created, it can be savedused as anodel for subsequent
mailings.

Warning : You should save the model lettezfore merging it or else the whole content of
the merging will be saved!

Select theSave agoption in Microsoft Word's=ile menu. Then, sele®ord Documentas
type of file in case this has not already been dtypee the name of the model (evjjelcome
letter.dog and save it in the desired directory. The besigthto do is to choose the
"C :\program.files\winoptics\documents" directohat was created during the installation of
WinOptics.

Enregistrer sous ﬂil
Enreqgistrer dans : I[EI Dacuments j - | o B + Outils -
Anniversaire, doc

o
Bientdt adulke,doc

Histarique

=]
“’

Mes docurments

Bureau

=]
@’

Morm du Fichier @ IBienvenue.ch j

Twpe de fichier : IWnrd £.0095 (*.doc) j Annuler

To use this model again for a subsequent mailiregaijon, select thAttach your data to an
existing Word documemption when you export the data to Word and spebié name of
the file to be used :

Merge into Microsoft Word

@_, Thiz wizard will rerge data of the current file with & Waord document.
= Thiz will enable you to create letters, envelopes and labels for a
mailing.

YWhat do you want the wizard to do 7

" Create a new document and attach your data.
& Attach your data to an existing *ord document.

C:AvProgram Files'Win0 plics\DocumentzhBienvenue. doc

1] | Canicel |
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XVI. APPENDICES

APPENDIX 1 : MAINTENANCE

The maintenance utility is a small program provigeth WinOptics and is meant to ensure data

security. The icon enabling you to access thigtyig automatically displayed on the desktop when
WinOptics is installed :

WINOPTICS Maintenance

M etwark. I File gending I Configuration I Connechion |

: Winoptics back up
@3 Thiz option will create a back up of pour Winoptice datas on the

support defined in the options.

'our last back up waz on 2210272007 11:36

Back up now

Cloze |

It has two main uses : to make backup copies amgjaeize the database in case of problems. All the
functions are described in detail in this appendix.

Warning : This progranmand the main program should not run simultaneously. Be sure to exit
WinOptics before running it.

A- Backups

A backup enables you to recover data in case y@uisRlamaged (system crash, damaged hard
disk, viruses, theft, etc.).

We recommend that you make backup copeggilarly to avoid losing any data entered. You
should make a backup copyery dayand an additional copy every week or after eaghontant
modification of the database (e.g. data entry ftarge number of cards). We also recommend

that you keefseveral setsof backup copies in case there is a problem wiik af your floppy
disks.
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1- Creating a backup copy

The backup copy may be created on a disk, on a leagacity external drive (USB key, Zip
drive, etc.) or in a local or network directory.

TheConfiguration tab is used to define the type of drive to be used

= Back up options
Select the data-processing support to uze

£ Digk drive : IG
" External drive [Eey USE, ZipDrive] IG
% Metwork path or drive

[H:

¥ Compress the file

Once the configuration process is complete, tha oty be saved.
A properly formatted blank disk should be inseiitethe appropriate drive in case you want

to save the data on a disk (the number of disksired| may vary depending on the size of
the database to be saved).

Tip : We strongly recommend that you write the date @wckwvthe copy was made on the
disk’s label so that it may be easily identifie@ifystem restore is performed.

To save the data, clidgack up nown theBack uptab :
- 5 a 1
Back up | Hestu:uratiu:unl Telemaintenancel Repair I

: Winoptics back up
@ Thiz option will create a back up of your Winoptice datas on the

support defined in the options.

Y'our lazt back up was on 2250242007 11:36

Back up now

The program will compress and transfer the datathen disk based on the specified

parameters. When the backup operation is ovedigkermay be removed from the drive and
kept in a safe place.

When several disks are needed, the program willegicthe removal of the first disk and the
insertion of a new one each time that a disk isuidil the whole file has been copied.
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2- Restoring a backup copy

To restore a backup copy, simply insert the disk tontains the copy into the drive and
click theRestore novbutton in theRestorationtab :

3 B, . - . 1
Back up  Restoration |Telemalntenance| Repair I

Restoration of Winoptics
H, Thiz option will restore a back up of your WinOptics datas.

Be careful, thiz work will replace actual dataz with thoze of the
back up to restare,

Bestore now

WARNING : Restoring a backup copy overwrites the current blase. Avoid restoration
operations if they are not absolutely necessary.

Our technical department may always be contacteths® you have any doubts regarding
the procedures to be followed or regarding datavexy.

B- Telemaintenance

Use theTelemaintenancetab to send the data file to the technical depamtnioy email. This
may prove useful in case major changes have tadagbt to the file (e.g. recuperation of data

from another software) or when it comes to carryong modifications that cannot be otherwise
performed :

Back up I -Fiestl:urati-:un | Fepair I I

J Telemaintenance

Thiz feature will enable pou to send your data to the technical support
g to be analyzed if problems occure.

Only uze thiz function on request by the technical support. Click on the
buttan below tostart ransmizsion.

Send my data

Be sure that WinOpticz 1z not started on every
computers before clicking on the button.

In all cases, you must contact the technical depant_beforeyou try to use this feature.
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C- Database Maintenance

Should you encounter any problems (e.g. error ngessduring start up or blocked access to
certain files), you may use tiiepair tab to repair the WinOptics database. These tgpesors
are not very common but may arise following a poetgror a sudden shutdown of the computer.

] ) ) _ .
Back upI Hestu:uratiu:unl Telemairtenance  Repair |

.“}é To repair the database.

Thiz option repair the 'WinOptics databaze if thiz one presents some
problems.

Beparr...

Simply click on theRepair button to start the repair operation (you will dete validate a
confirmation window before actually starting thesogttion).

Warning : Ensure that no WinOptics applications are runnjog any workstation) before
launching the repair operation.
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APPENDIX 2 : CENTRAL PURCHASING UNIT — RETROCESSION

A- Principle

The stock centralization unit is aptional unit which enables you to perform automated item
retrocessions between several stores or from afigpgecation (a central purchasing unit).

Thus a chain store, which receives all its stoekng at a warehouse before distributing it to
various stores, would be able to input its stockally from the warehouse and send the relevant
data to the various retailers. On the one hand hlrmonizes data input since each store does not
need to enter the same item separately (therebgiagahe risk of different data input methods
for the same item) and on the other hand, it essoeéer stock control.

In the case of two stores exchanging frames orratems, the automatic retrocession system
updates the two stocks with regards to the relewamt references.

In both cases, stock update is performed by lamgctiie “stock synchronization” feature from
each store. This can be done automatically at progtartup or following ad-hoc requests.

Note: To acquire a stock centralization unit, pleasetachour commercial department.

B- Setup

1- Network

To install this unit, all the stores must access shme shared folder. This folder should
contain the exchange file required for automatéghcessions.

The stores’ network administrator must configurehestore’s access to this shared directory.

We supply the exchange file together with the uhitmust be installed in the shared
directory.
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2- Settings

In each store, the shared folder’s (main file) asgeath should be specified in WinOptics’
network settings (ifools / Options / Network / Stock synchronizgtion

Software parameters

WinOptics parameters .
Y'ou can zet here all the parameters of vour software,
o} Stare
5 FRegional settings Central file I |

= Documents & reports

=5 Metwark Store code I

- :"r..'-.';:; Path :
....... = Multiple servers Test the connectiar.. |
-------- {:ﬁ Stock syhchronisation
SecLrity
fﬁ S ervices [T &utomatic synchronization at the start-up.
ks Options

[T Tousealogfie:

Log file |

Cloze |

You may test the access to the main file contaimethe shared folder by clicking the
Test the connectian... | button.

It is also at this stage that you must enterstoee codewhich will be used to identify the
receiving store during retrocessions from otherest@r from the head office.

Finally, you may check the appropriate box to ldumice automatic synchronization of
stock at program startup. This feature is partitylaseful for a central purchasing unit.
When an ad hoc retrocession between two storesrfsrmed, the synchronization can be

launched whenever necessary.
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C- Entering Retrocessions

To enter retrocessions, seléttrocessionfom theStockmenu :

Stock, Cashbox  Functions  Orders  Prices

Stock value. ..
Inventory. ..
Purchases hiskary. ..
Sales history. ..
Imwentory Contral, .,

Depreciate the stock., ..

Retrocessions. ., Ckrl+R.

Synchronize with the head office. .

Modification of the iny. 3

The data input window is then displayed :

Retrocession list

Item to retrocede

Enter the lizt of the items to reaszign to anather of your stores or to a colleague. 'J
Article code or Invoice. .. | _Archive |
barcode Cluantity:
[2615 2 1w . .
=] —— Double-click or LED to cancel a line
Itemsz to reassign Far the store IE.-'-‘-.MBFHDGE j
D:udel Barcode I Brand I M odel I LCat. I Supplier I Toreas. \j
2051 EMPORIO ARMAMI  EA 317545 PEY 5418 S0L SAFILO FRAMCE 1
2860 EMPORIO ARMAMI  EA 913445 003 9301 SOL  SAFILO FRAMCE 1
2673 EMPORIO ARMAMI  31E4/5 RA7 7014 S0L SAFILO FRAMCE 2
-l
To invoice I Conzult I Hiztary I Print | Close |

When entering information in th€o invoice tab, you should start by specifying trexeiving
store.

Then, enter the items that you wish to retrocedspmcifying the item code (or by reading the
barcode using a triggerless scanner) and speafygulntity that you wish to retrocede. You may
also browse through the item file to enter the réesitem by clicking on the small magnifying
glass found next to the field on the right.
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Click the Add button to remove the item from the stock and &pldiy it on the list of retroceded
items. This list displays the item’s complete refere, the number of retroceded items and the
purchase and selling prices.

Once all the items to be retroceded have beeneshtgou may simply close the window and the
information will be saved in th&o invoice tab for the relevant store. Thus, you may complete
the data entry at a later stage.

Otherwise, you can edit the corresponding retracessivoice (which you can output without
VAT if necessary) by clicking thimvoicebutton.

Finally, you can transfer the list of retrocedezhit to theHistory tab by clicking theArchive
button and thus clear that storésinvoice tab.

Note : When a retrocession is entered, it is recordedhm main file located in the shared
directory. During the synchronization process, dhiéerent stores will be able to read it.

D- Stock Synchronization

The receiving store’s stock update is performadtomatically whenever the stock
synchronization process is launched.

In fact, this feature can be launched automaticatlysoftware startup (refer to the Settings
section) or when required by selecting 8ychronize with the head offigption from theStock
menu :

Stock  Cashbox  Funckions Orders  Prices

Skock walue. ..

Imvenkory...

Purchases histary., ..

Sales history...

Inventory Conkral,,,

Depreciate the stock. ..

Retrocessions, ., Chrl+R

| Synchronize with the head office. .. |

Modification of the inv, 3

In the latter case, the synchronization with thadheffice can be performed during the actual
delivery of retroceded items to the store.
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APPENDIX 3 : EXAMPLES OF PRINT-OUTS

Below is a list of the different print-outs gene@by WinOptics :

A blank workshop card edited from a frame file,
The workshop card for the same frame file,

A standard quote,

A receipt,

The lenses price list,

The stock value.
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Mr Winston SMITH (1782)

Address : 5079, Hollywood boulevard Tel ho. Tel of. 25/08/1976 (30)
City : WEMBLEY MIDDLESEX Cell : 012345678 FAX :
Physician Hirsch Mutual Ins. : Birthdate : 10/05/2007
Observations : Forecast delivery date :
RE Sph Cyl Axis Add VA/Pri Base LE Sph Cyl Axis Add VA/Pri Base
Far Far
Interm. Interm.
Near Near
Vision - near Price
Right lens :
Left lens :
Frame :
Vision - near Price
Right lens :
Left lens :
Frame :
Accessories Price
Total Installment SS+Comp Insu. %




0 O A Mr Winston SMITH (1782) MON 101777
Address : 5079, Hollywood boulevard Tel ho. 012345678 Tel of. 07/05/2007
City : WEMBLEY MIDDLESEX Cell : 06154826 FAX : Saled by YT
Physician : Hirsch Mutual Ins. : Birthdate : 25/08/1976 (30)
Observations : Forecast delivery date :  10/05/2007
RE Sph Cyl Axis Add VA/Pri Base LE Sph Cyl Axis Add VA/Pri Base
Far -1.25 +0.25 95° Far -1.50 +0.25 95°
Interm. Interm.
Near Near
32/19 1| >| 32/19 1| <|
Vision - far Price
Right lens : Carl Zeiss Vision GmbH Clarlet 1.6 Loop Clip Org 65 + Carat Filter 184.60
Leftlens : Carl Zeiss Vision GmbH Clarlet 1.6 Loop Clip Org 65 + Carat Filter 184.60
Frame : ACTION MAN 20 483 43 85.00
Vision - near Price
Right lens :
Left lens :
Frame :
Accessories Price
Total 454.20 Installment -250.00 S#+Comp Insur. % 204.20 £




WinOptics
www.winoptics.com

Rue de la démo, 50
75001 Paris

Tél: 01 22 3344 55
Fax: 01 22 33 44 56

ID N°: 32323323232

QUOTE N°: D07/0001

Date : 10/05/2007
Valid until : 20/05/2007

Mr Winston Smith
4015, Hollywood Boulevard
WEMBLEY MIDDLESEX

Designation Qty Unit price Value VAT
Carl Zeiss Vision GmbH Clarlet 1.5 Org 60 1 79.00 79.00 19.6
Carl Zeiss Vision GmbH Clarlet 1.5 Org 60 1 79.00 79.00 19.6
DOLCE GABBANA 4071 731 52*19 1 183.00 183.00 19.6
Total 3 341.00
Tot. VAT notinc. Tot. VAT Tot. VAT inc. Installment To pay
285.12 55.88 341.00 341.00 £

- Valid guarantee once in the event of breakage : frankness 30% on the prices of the elements of the equipment

having to be replaced.
- Validity period of this quote : 3 months.

VAT 425001234 00011 Siren N°RC Nantes 123. 456

Siret N°6574651346841312

000-0 123456-78



WinOptics
www.winoptics.com

Rue de la démo, 50
75001 Paris

Tél: 01 22 3344 55
Fax: 01 22 33 44 56

ID N°: 32323323232

RECEIPT N°: R0O7/0001
Date : 10/05/2007

Mr Winston Smith
4015, Hollywood Boulevard
WEMBLEY MIDDLESEX

Qty|Cat. |Designation Price Reimb. | Amount | VAT
per unit
1|LEN |Carl Zeiss Vision GmbH Clarlet 1.5 Org 60 79.00 79.00| 19.6
1|LEN |Carl Zeiss Vision GmbH Clarlet 1.5 Org 60 79.00 79.00| 19.6
1|FRA |DOLCE GABBANA 4071 731 52*19 183.00 183.00| 19.6
Payments Totals
Installments 0.00
Third party payment 0.00 Net tot. VAT notinc. : 285.12 £
Total amount paid : 0.00 VAT amount : 55.88 £
Balance : 341.00 Net tot. VAT inc. : 341.00 £

VAT 425001234 00011 Siren N°RC Nantes 123. 456 Siret N°6574651346841312 000-0 123456-78



MONOFOCALS ORGANICS

Selling price.

SOLA 16 AS RXTeflon

AO SOLA
1.6
(/] 65 70
Range =*
Spher. £ 2 115.25 115.25
4 115.25 115.25
6 115.25 115.25
8 115.25 115.25
10 115.25 115.25
12
14
16
>16
Tor. £ 2/2 115.25 115.25
4/2 115.25 115.25
6/2 115.25 115.25
8/2 115.25 115.25
10/2 115.25 115.25
12/2
14/2
16/2
>16/2
Tor. £ 2/4 115.25 115.25
4/4 115.25 115.25
6/4 115.25 115.25
8/4 115.25 115.25
10/4 115.25 115.25
12/4
14/4
16/4
>16/4
Supplements :
BLEU A 7.95 Fun Azur 15.90 EQUILIBRE 0.00
BLEU AB 7.95 Fun Amande 15.90
GRIS A 7.95 Fun Abricot 15.90
GRIS AB 7.95 Fun Pervenche 15.90
ROSE A 7.95 Fun Violet 15.90
ROSE AB 7.95 Fun Magenta 15.90
VERT A 7.95 Fun Mauve 15.90
VERT AB 7.95 BASE SPECIALE 0.00
Brun A 7.95 EPAISSEUR SPECIALE 0.00
Brun AB 7.95 TRANCHANT UNIFOCAL 0.00
Teinte au modele 30.45 DIAMETRE REDUIT 0.00
Fun Paille 15.90 VERRE SUR MESURE 21.20
Fun Rose 15.90 PRISME 0.00



MONOFOCALS ORGANICS

Selling price.

SOLA HD 167 TRBrun RX Teflon

AO SOLA
1.665
%] 65 70
Range =*
Spher.+ 2 201.25| 201.25
4 201.25| 201.25
6 201.25| 201.25
8 201.25| 201.25
10 201.25| 201.25
12 201.25| 201.25
14 201.25| 201.25
16
>16
Tor.x 2/2 201.25| 201.25
4/2 201.25| 201.25
6/2 201.25| 201.25
8/2 201.25| 201.25
10/2 201.25| 201.25
12/2 201.25| 201.25
14/2 201.25| 201.25
16/2
>16/2
Tor.+ 2/4 201.25| 201.25
4/4 201.25| 201.25
6/4 201.25| 201.25
8/4 201.25| 201.25
10/4 201.25| 201.25
12/4 201.25| 201.25
14/4 201.25| 201.25
16/4
>16/4

Supplements :

TRANCHANT UNIFOCAL

DIAMETRE REDUIT

VERRE SUR MESURE

PRISME
EQUILIBRE

0.00
0.00

0.00
0.00

0.00



MONOFOCALS ORGANICS

Selling price.

SOLA 16 RXUTMC

AO SOLA
1.6
(/] 65 70
Range =*
Spher. £ 2 90.00 90.00
4 90.00 90.00
6 90.00 90.00
8 90.00 90.00
10 90.00
12
14
16
>16
Tor. £ 2/2 90.00 90.00
4/2 90.00 90.00
6/2 90.00 90.00
8/2 90.00 90.00
10/2 90.00
12/2
14/2
16/2
>16/2
Tor. £ 2/4 90.00 90.00
4/4 90.00 90.00
6/4 90.00 90.00
8/4 90.00
10/4 90.00
12/4
14/4
16/4
>16/4
Supplements :
BLEU A 7.95 Fun Azur 15.90 DECENTREMENT 0.00
BLEU AB 7.95 Fun Amande 15.90 EQUILIBRE 0.00
GRIS A 7.95 Fun Abricot 15.90
GRIS AB 7.95 Fun Pervenche 15.90
ROSE A 7.95 Fun Violet 15.90
ROSE AB 7.95 Fun Magenta 15.90
VERT A 7.95 Fun Mauve 15.90
VERT AB 7.95 BASE SPECIALE 0.00
Brun A 7.95 EPAISSEUR SPECIALE 0.00
Brun AB 7.95 TRANCHANT UNIFOCAL 0.00
Teinte au modele 30.45 DIAMETRE REDUIT 0.00
Fun Paille 15.90 VERRE SUR MESURE 21.20
Fun Rose 15.90 PRISME 0.00



Stock value - WinOptics Wednesday 9 May 2007 10:24

Page 1

Category Units Total |
Frames 87 6658.67
Sunglasses 37 1577.69
Accessories 76 380.00
Contact Products 26 256.26

226 items in stock for a value of 8 872.62 £ (8 872.62 £ before depreciation)
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